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Personal Help / 0800 Numbers 
Addition Services DHB 0800 112 334 
Alcohol & Drugs hotline 0800 787 797 
Asthma HB 0800 ASTHMA 
Awhina Whanau Services 06 878 4827 
Budget Advisory Service 06 858 8196 
CHB Support & Counselling Services 06 858 9891 
Oranga Tamariki 0508 326 459 
Directions Youth Health Centre 06 871 5387 

Gambling (Youth) Helpline 0800 654 659 

Kids line (for kids up to 14 years) 0800 KIDSLINE (0800 543 754) 

Lifeline 24- hour counselling 0800 543 354 

Preventing violence in the home 06 356 5868 

Rape & sexual Abuse Centre – free & confidential 0508 DV HELP 

Relationship services 0800 RELATE (0800 735 283) 

Shine (Safer Homes In New Zealand Everyday) 0508 744 633 

Te Taiwhenua O Heretaunga 0800 TAIWHENUA 

Tough Love 0800 868 445 

Victims of Crime Information Line 0800 650 654 

What’s up – help for young New Zealanders aged 5 – 18 years 0800 WHATSUP (0800 942 8787) 

Women’s Refuge 0800 REFUGE (0800 733 843) 

Youthline - Youth phone counselling 0800 376 633 

Family planning 0800 FPALINE (0800 372 5463) 

Healthline 0800 611 116 

Quitline – for advice & support to stop smoking 0800 778 778 

Victim Support Service 0800 VICTIM (0800 842 846) 

Police/Fire service 111 

It’s OK to Ask for Help Text 1737 
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Educational 
Services 

Agency/Service/Provider Description Contact Details Criteria 
Generated Lists of All Education 

Providers in HB 

https://www.newzealandnow.govt.nz/regions-nz/hawkes-bay/education   

Accomplish Vocational Services 

Limited Career Advice for Youth 

Hastings, Flaxmere and Central 

Hawke’s Bay 

Career Advice assists clients to make informed educational, work and 

career- related choices by providing them with access to professional 

careers advice. This service will provide Work and Income clients with a 

work plan individualised to their circumstances. 

AVS Office 

PO Box7394 

Taradale 4141 

06 842 0901 
www.accomplish.net.nz 

Youth under 24yrs 

Akina Activity Centre 

Hastings Boys High School 

Akina Activity Centre is a referral schools for secondary students who 

have behavioural disorders that prevent them from coping in mainstream 

secondary schools 

Grant Trollope 

grant.akina@gmail.com 

06 878 9642 

Referrals are for students already enrolled in a 

Hastings/CHB secondary school 

Alternative Education 

HB and Wairoa 

Ministry of Education off-site centre contracts held by Flaxmere and 

Wairoa College. 

We provide education for students aged 13 – 15 years in the Hawke’s 

Bay/Wairoa area who are not in mainstream school. 

Angela Lister 
AE Co-ordinator 
027 477 7600 

angela@alservices.co.nz 

13 – 15 years who are not in school Assessment 

on an individual basis 

Altogether Autism Trusted advice and information on Autism in NZ 

 
Professional Development Opportunities 

https://altogetherautism.org.nz/prism-professional- 

development/training-programs/ 

Hawkes Bay 

Ph: 0800 273 463 

 

Big Brothers and Big Sisters Big Brothers Big Sisters provides children facing adversity with strong and 

enduring, professionally supported one-to-one relationships. 

 
Partnering with whanau, schools, businesses and others in the 

community, Big Brothers Big Sisters carefully pair’s children and young 

people with screened, trained volunteer mentors, and monitors and 

supports the matches throughout the course of the relationships. 

 
http://www.bigbrothersbigsisters.org.nz/ 

77 Station St 

Napier 

Ph: 021 190 6941 

hawkesbay@bigbrothersbigsisters.org.nz 

national@bigbrothersbigsisters.org.nz 

 

Boys To Men Mentoring NZ We mentor and support adolescent boys aged between 11 and 17 who 

do not have a significant male role model in their family, and are at risk of 

developing behaviours that will cause harm to themselves, their families 

and their communities. 

We offer a nine month in school program, and have a community of 
men, including volunteers and BTM staff who devote their time and show 

560 Tangoio Settlement Road 

RD1 

Napier 4181 

 
Ph: 021 031 8900 

 

https://www.newzealandnow.govt.nz/regions-nz/hawkes-bay/education
http://www.accomplish.net.nz/
mailto:grant.akina@gmail.com
mailto:angela@alservices.co.nz
https://altogetherautism.org.nz/prism-professional-development/training-programmes/
https://altogetherautism.org.nz/prism-professional-development/training-programmes/
http://www.bigbrothersbigsisters.org.nz/
mailto:hawkesbay@bigbrothersbigsisters.org.nz
mailto:national@bigbrothersbigsisters.org.nz
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Educational 
Services 

Agency/Service/Provider Description Contact Details Criteria 
 up to the weekly sessions, which include outdoor activities and regular 

community projects. 

Boys To Men Mentoring have been operating for 18 years from their base 

in San Diego, and have grown into a worldwide organisation. To date over 

6,800 boys and their families have benefitted from the program. 

Boys To Men Mentoring NZ (BTM) is honoured to hold the legal rights to 

operate the Boys To Men program here in New Zealand. 

 

 
boystomen@outlook.co.nz 

http://www.boystomen.co.nz/ 

 

CadetMax-Skills4Work 

Skills4Work 

Incorporated 

To take Work and Income clients or otherwise eligible candidates 

through a pre-employment training program. This is designed by 

industry for industry following which participants will be placed into 

employment in the engineering trade of their choice. They will then be 

mentored for 9 months at which point they will progress onto a Modern 

Apprenticeship or Level 3 NZQA qualification. 5 x programs for 10 

participants each, over 2 weeks of skills training. p months of post 

placement mentoring 

0800 559 009 15-19 year old potential cadets 

Careers New Zealand Oompher Oompher – a motivational site made by youth for youth. Find out more 

at: http://www.careers.govt.nz/ 

Chat with one of our staff to get free and independent advice to help with 

your learning and work choices 

0800 222 733 

http://www.careers.govt.nz/ 

By Youth for Youth 

Careers New Zealand Education and 

Training 

Search the database online for specific courses or information about 

training providers in the Hawke’s Bay region. Also find out more about 

workplace training, apprenticeships and tertiary study options. 

0800 222 733 

http://www.careers.govt.nz/ 

All ages 

Careers New Zealand 

The Secondary Tertiary 

Alignment Resource (STAR) 

The Secondary Tertiary Alignment Resource (STAR) program gives Year 

11–13 students the chance to attend tertiary courses. Students can get a 

taste of a subject or job area that interests them, and learn new skills 

that can help them move into study or work. 

Vocational Pathways 

Online http://www.careers.govt.nz/ Find out what vocational pathways 

is and how it can help you to see the connection between what you are 

studying at NCEA Level 2 (or equivalent) and what your future study and 

work options might be. 

0800 222 733 

http://www.careers.govt.nz/ 

Year 11–13 students 

Child and Youth Programs 

Birthright Hawkes Bay 

We employ 14 fully qualified social workers with a range of experience 

and skills and who work across all of Hawke's Bay from Wairoa in the 

North through Napier and Hastings and down to Waipukurau in Central 

Hawke's Bay. 

We provide one on one social work services to children and 

families/whanau as well as providing group parenting programs 

where/when required. 

Our services include: 

 Social work support 

Ph: 0800 457 146 or (06) 835 2162 

 
E: sharon.allan@birthrighthb.org.nz 

 
http://www.birthrighthb.org.nz/child-youth- 

programs 

All our services are provided free of charge as we 

believe those in most need are those who can least 

afford help. 

mailto:boystomen@outlook.co.nz
http://www.boystomen.co.nz/
http://www.careers.govt.nz/
http://www.careers.govt.nz/
http://www.careers.govt.nz/
http://www.careers.govt.nz/
http://www.careers.govt.nz/
mailto:sharon.allan@birthrighthb.org.nz
http://www.birthrighthb.org.nz/child-youth-programmes
http://www.birthrighthb.org.nz/child-youth-programmes
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Educational 
Services 

Agency/Service/Provider Description Contact Details Criteria 
  Social Workers in Schools - working with children and 

families/whanau 

 Counselling 

 Building Financial Capability 

 Parenting Through Separation 

 Supervised Contact 

 Incredible Years - a 14 week parenting program 

 Triple P - 10 week parenting program 

  

CreARTs Incorporated Providing creative programs and activities for children and teenagers 

that promote and extend their creative interests and skills and assist 

them to reach their potential through greater participation in the 

community. 

Availability: anytime on the cell phone 

CreARTs Incorporated 

114-118 Karamu Road North 

Hastings, 4157 

027 271 8551 

Charges: Some charges may apply. 

Referrals: No referral required. 

Connecting for Youth Employment 

(CYE) 

We are Central Hawkes Bays take on the Mayors Taskforce for Jobs 

Initiative. Our goal is 0% Youth Unemployment in CHB. We provide 

support for young people to gain employment - such as; CV's, Licensing, 

Job Placement, Interview Skills, Mentoring. 

EIT Waipukurau 

53 Russell Street 

Waipukurau 

kelly@cye.co.nz 

(027) 479 4000 

http://cye.co.nz 

Monday - Friday 9am - 5pm 

All services free of charge. 

No referral required. 

Disability Training Service 

(DTS) EPIC pathways 

We are committed to giving people opportunities to reach 

their potential in life. We value kindness, honesty, 

friendship, reliability, responsibility, co-operation and 

participation. 

Opening hours: 8.30am - 4pm Monday to Friday 

Charges: All services free of charge. 

58 Munroe St, Napier 

 manager@dtsnapier.org.nz 

06 835 8255 

http://www.dtsnapier.org.nz 

Referrals on an individual basis. 

Eastern Institute of Technology (EIT) EIT HB offers a comprehensive range of educational options for youth, 

(16 years +), including; Year 13 scholarship options, Trades Training 

scholarships, Māori and Pacific Island education & mentoring programs. 

HB leading tertiary training institution, offering a broad range of applied 

degree, diploma and certificate levels as well as a range of trade training 

courses and adult literacy and numeracy programs. Campuses at 

Taradale, Flaxmere, Maraenui, Central HB and Wairoa. 

501 Gloucester St 

Private Bag 1201 

Taradale 

Ph: 06 974 8000 

info@eit.ac.nz 
http://www.eit.ac.nz 

Fees usually apply. Terms and conditions upon 

application. 

Fees free courses available 

EIT - Wairoa Learning Centre EIT Satellite classroom in Wairoa which offers a comprehensive range of 

educational options for youth (16 years+) 

Ph: 06 838 7349  

Enviroschools The Enviroschools program sits within The Toimata Foundation. It is a 

not-for-profit trust that supports children and young people to be active 

citizens, contributing to ecological regeneration and the creation of 
healthy, resilient and sustainable communities. 

Jenni Scothern-King Northern Hawke’s Bay Schools 

from Tutira to Mahia. 

Email: jenni46fer@gmail.com 

 

mailto:kelly@cye.co.nz
http://cye.co.nz/
mailto:%20manager@dtsnapier.org.nz
http://www.dtsnapier.org.nz/
mailto:info@eit.ac.nz
http://www.eit.ac.nz/
mailto:jenni46fer@gmail.com
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Educational 
Services 

Agency/Service/Provider Description Contact Details Criteria 
 Enviroschools has a current network of almost 1000 schools, kura and 

eces, that reaches almost 250,000 children and young people. The 

Toimata Foundation currently has two program areas: Enviroschools and 

Te Aho Tū Roa. 
In this region the Enviroschools program is supported by Hawke’s Bay 

Regional Council, Hastings District Council, Napier City Council, Pan Pac 

Forest Products Ltd, Heretaunga Kindergarten Association and Napier 

Kindergarten Association. 

https://www.hbrc.govt.nz/services/environment-education/about- 

enviroschools/ 

Sonya Sedgwick Hastings and Napier schools. 

Email: enviroschoolshb@gmail.com 

 
Kate Luff Central Hawke’s Bay Schools. 

Email: enviroschoolchb@outlook.com 

 
Regional Coordinator - Sally Chandler 

Email: chandler@hbrc.govt.nz 

 

Flaxmere College Teen Parent Unit Our Teen Parent Unit with Early Childcare Centre caters for the Hastings 

and surrounding district. We look forward to encouraging teen parents 

to continue their education in a positive nurturing environment whilst 

raising their children. 

Whangaia te pepi kia tipu ka puawai i roto i te whanau o Te Tipu 

Whenua. 

Teen Parent Unit Coordinator 151 Flaxmere Ave, 

Flaxmere Hastings 

Ph: 06 650 0679 

lisal@flaxcol.co.nz 

 

Futurecol – The College of 

Future Learning NZ 

The College of Future Learning NZ is a boutique College based in 

Hawke’s Bay region. FutureCOL was first registered with NZQA in 1990 

and delivers tertiary education that offers a passport to student success 

in modern life. Education helps improve people’s lives and those around 

them. It provides specific tools for a pathway and journey into a future 

career, and is a means to knowledge creation and life changes. 

FutureCOL works closely with industry partners to ensure what is 

delivered is what the employment markets are seeking. Our unique 

tertiary education incorporates employment skills and personal 

development. It is important that each individual’s learning and 

growth enables them to realise their potential and fulfil the dream 

they have for their future Range of courses (both user pays and free 

course options) 

National qualifications frameworks including the NCEA. 

 
The college is open Monday-Friday between 8.00 am and 5.00 pm. You 

are invited to visit our Campus to discuss your career options and 

training choices with one of our staff. 

https://www.futurecol.ac.nz/ 

Hastings Campus: 

304-308 Ellison Road 

PO Box 311 

Hastings 

Ph: 06 878 5428 

enquiries@futurecol.ac.nz 

 
Napier Campus: 

10 Herschell Street, Napier 

Ph: 06 878 5428 

enquiries@futurecol.ac.nz 

Free helpline: 

0508 MYFUTURE 

0508 69388 873 

16 – 18 years (Youth specific courses) and 18 

years plus 

Both user pays and free course options 

G&H Training Ltd Providing pre-employment carpentry, joinery and engineering training. 

Modern apprenticeships coordinator available 

1/7 Cadbury Rd Onekawa 

Ph: 06 843 8664 

06 843 8674 
0800 876 4664 

16 years + 

NZ User pays system. 

https://www.hbrc.govt.nz/services/environment-education/about-enviroschools/
https://www.hbrc.govt.nz/services/environment-education/about-enviroschools/
mailto:enviroschoolshb@gmail.com
mailto:enviroschoolchb@outlook.com
mailto:chandler@hbrc.govt.nz
mailto:lisal@flaxcol.co.nz
https://www.futurecol.ac.nz/
mailto:enquiries@futurecol.ac.nz
mailto:enquiries@futurecol.ac.nz
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Educational 
Services 

Agency/Service/Provider Description Contact Details Criteria 
Hayseed Trust Agriculture NCEA Level 2 vocational pathway program offering an 

opportunity for learners who found school too classroom based for 

them. This program is 1 day classroom based and 3 days on farm 

gaining practical experience with a full time practical skills tutor. 

70 Auckland Road 

Greenmeadows, Napier 4112 

06 844 5430 

principal@hayseedtrust.co.nz 
http://www.hayseedtrust.co.nz 

The Agriculture NCEA L2 program is offered to 

students aged 16 years and over who do not 

have NCEA Level 2. 

Hawke’s Bay Teen Parent Unit 

William Colenso College 

Our Teen Parent Unit with Early Childcare Centre caters for the Napier 

and surrounding district. We look forward to encouraging teen parents 

to continue their education in a positive nurturing environment whilst 

raising their children. 

William Colenso College Teen 

Parent Unit 

Ph: 06 8336758 

sue.kay@colenso.school.nz 

 

Incredible Years (Parents) The Incredible Years® is a highly successful parent program provided to 

families around New Zealand. This program involves parents attending 

fun interactive weekly group sessions. We know parenting can be 

challenging at times and some support can make a big difference! The 

sessions are run over 1-2 school terms and involve plenty of time to 

discuss and practice new ways to manage children’s challenging 

behaviour, get ideas for growing positive social skills in children, and 

find ways to enhance relationships in families 

Napier 

Napier Family Centre 

06 843 7280 

www.napierfamilycentre.org.nz 

Napier/Hastings 

Birthright Hawke's Bay 

06 835 2162 

www.birthrighthb.org.nz 

Hastings 

Te Taiwhenua o Heretaunga 

06 871 5350 

www.ttoh.iwi.nz 

Hawke's Bay Area 

Ministry of Education Coordinator 

Jens Andersen 

Jens.Andersen@education.govt.nz 

Ph: 06 833 6730 

 

Irlen Diagnostic Clinic 

Hastings 

Irlen Syndrome (a form of dyslexia) is a visual perceptual problem which 

affects many people who have difficulty reading. Symptoms include slow 

reading, skipping words or lines, light sensitivity, eye strain and 

sometimes migraines. Clinics diagnose and treat clients using tinted 

filters. 

116 Russell Street South 

Hastings 4122 

meagle@visique.co.nz 

Ph: 06 876 3777 

http://www.aaic.org.nz 

Mon - Fri 9am - 5pm 

Some charges may apply. 

No referral required. 

Kahurangi NZ Māori Dance 

Theatre Trust 
Takitimu 

Leading professional Māori Dance Company. Theatre in education, 

Te Reo Kori workshops, powhiri and performances 

PO Box 1368 

Hastings 

06 873 0041 

 

KidsCan Supporting 

Disadvantaged Kiwi Kids 

KidsCan is helping Kiwi kids living in hardship reach their full 

potential and create brighter futures for themselves. 

We provide Kiwi kids in need with food, clothing and health items at 

school, so they can get into the classroom in a position to learn. KidsCan 

does this because we believe that education equals opportunity, and all 

children, regardless of their social economic background should have an 
equal chance. 

Ph: 09 927 0043 

susan@kidscan.org.nz 

https://www.kidscan.org.nz/ 

KidsCan supports children from Year 1 and can 

continue this support all the way through to high 

school (year 13). 

Please be aware there is a waiting list - schools 

are accepted into the programs subject to 

funding availability. 

Apply online for support 

mailto:principal@hayseedtrust.co.nz
htpp://www.hayseedtrust.co.nz/
mailto:sue.kay@colenso.school.nz
http://www.napierfamilycentre.org.nz/
http://www.birthrighthb.org.nz/
http://www.ttoh.iwi.nz/
mailto:Jens.Andersen@education.govt.nz
mailto:meagle@visique.co.nz
http://www.aaic.org.nz/
mailto:susan@kidscan.org.nz
https://www.kidscan.org.nz/
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Agency/Service/Provider Description Contact Details Criteria 
  

Schools signed up in HB: https://www.kidscan.org.nz/supporting- 

schools 

 https://www.kidscan.org.nz/supporting- 

schools/apply-online-for-support 

Kip McGrath Education Centre NZ User pays system. After school tuition for school children year 2 – 

year 13 specialising in the area of spelling, writing, reading, maths and 

science. 

304 Eastbourne St West PO Box 318, 

Hastings 

Ph: 06 876 4956 

mark.cooper@xtra.co.nz 
http://www.kipmcgrath.com 

Year 2 - 13 

Learning Innovations Youth Guaranteed Courses, Adult Courses 

Intensive Literacy and Numeracy (ILN) 

Intensive Literacy and Numeracy English for 

Speakers of Other Languages (ESOL) 

 
Free training programs for eligible adults - for refugees and migrants to 

learn English as a Second Language for work and training opportunities 

or to help them integrate into their new communities and for New 

Zealanders and permanent residents to increase their literacy, 

numeracy and foundation skills to gain employment, job promotions, to 

complete training programs or for personal gain. Also help young 

school leavers to complete NCEA courses. 

215 Railway Rd Hastings 4122 

Alieta Uelese 

Ph: 06 870 9281 

LILTD.Hastings@xtra.co.nz 

 
85 Ruataniwha Street Waipukurau 

Ph: 06 858 6975 

Monday 08:30 - 17:00 

Tuesday 08:30 - 17:00 

Wednesday 08:30 - 17:00 

Thursday 08:30 - 17:00 

Friday 08:30 - 17:00 

 
Hours of Operation: 

Mon-Thurs 9:00am-2:30pm, Fri 9:00am-12:30pm 

Leg-Up Trust The Leg-Up Trust 

Offers a ‘horse as healers’ program which supports youth to develop life 

skills, resiliency and emotional wellbeing. Youth work and bond with 

horses to help them to learn the difference between assertiveness and 

aggressiveness and how to deal with anger. 

Purpose built base at Bridge Pa, includes a classroom, day retreat and 

lunch room. Project funded by Hawke's Bay business and community 

grants. 

Ros Rowe 

89 Ngatarawa Road 

Bridge Pa , Central Hawke's Bay 

Ph: 06 8796332 

Leg-up@xtra.co.nz 
www.legup.co.nz 

Referrals from MVCOT, Schools, youth 

specialists services 

Some fees apply 

Discuss individual cases with course 

facilitator 

LSV - Limited Service 

Volunteers New Zealand 

Defence Force 

LSV is 5 x six week course per year, with 144 places available per course 

(720 places per year). Training is intensive, outdoor education based, 

motivational and delivered in a military setting (Burnham Military Camp, 

Christchurch). The aim of LSV is to increase the number of young 

unemployed people entering employment or training, by improving their 

self-discipline, self-confidence, motivation and initiative. 

2 Faraday St, Napier 

Ph: 06 835 2152 

 
https://www.workandincome.govt.nz/look-for- 

work/get-work-ready/limited-service- 

volunteer.html 

18 to 25 years 

Ministry of Education 

Learning Support 

Learning support refers to the additional support some children and 

young people need to engage and achieve in education. 

The Learning Support service delivery model is about improving the 

education system for children and students who need additional learning 

support. 

Napier office 

8A Lever Street 

Ahuriri 

Napier 

Ph: 06 833 6730 

Requests for support: call your Service Manager or 

your local office or email 

hbls.requests@education.govt.nz 

https://www.kidscan.org.nz/supporting-schools
https://www.kidscan.org.nz/supporting-schools
https://www.kidscan.org.nz/supporting-schools/apply-online-for-support
https://www.kidscan.org.nz/supporting-schools/apply-online-for-support
mailto:mark.cooper@xtra.co.nz
htpp://www.kipmcgrath.com/
mailto:LILTD.Hastings@xtra.co.nz
mailto:Leg-up@xtra.co.nz
http://www.legup.co.nz/
https://www.workandincome.govt.nz/look-for-work/get-work-ready/limited-service-volunteer.html
https://www.workandincome.govt.nz/look-for-work/get-work-ready/limited-service-volunteer.html
https://www.workandincome.govt.nz/look-for-work/get-work-ready/limited-service-volunteer.html
mailto:hbls.requests@education.govt.nz
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 The Inclusive Education website has teaching strategies for supporting 

children and students with learning support needs. 

Learning support is available in your local early childhood centre or 

school. It is provided to support students, educator’s families and 

whānau in a range of different ways. 

 
To request learning support or to discuss an existing service please 

contact your Service Manager or local office 

 
https://www.education.govt.nz/quick-links/special-education/ 

enquiries.napier@education.govt.nz 

hbls.requests@education.govt.nz 
 

REFERRAL FORM 

October 2017.docx 

Ministry of Education 

Secondary/Tertiary Lead 

The Youth Guarantee team consists of a National team, based in 

Wellington and Principal Advisers - Secondary Tertiary located around 

the country. If you have any queries feel free to contact an adviser. 

http://www.youthguarantee.net.nz/secondary-tertiary-programmes/ 

Sharon Blount, Principal Adviser - Secondary 

Tertiary, Hawkes Bay 

sharon.blount@education.govt.nz 

Ph: 06 833 8311 or 
Mob (027) 602 8123 

 

Napier Community High School 

Activity Centre 

Napier Community High School is a referral schools for secondary 

students who have behavioural disorders that prevent them from coping 

in mainstream secondary schools 

22 Creagh Street Napier 

Ph: 06 835 8356 

nchs@xtra.co.nz 

Referrals are for students already enrolled in a 

Napier secondary school 

New Zealand Police Youth Services 

DARE 

Big Brothers Big Sisters of 

Hawke’s Bay 

To assist parents of youth and young people under the age of 17 years, 

who come to the notice of the Police. We are active in public relations 

to schools and community groups regarding youth aid issues and youth 

education within schools. We provide youth education with bullying and 

DARE (Drug Abuse Resistance Education). We have a youth project team 

that work solely on youth issues. 

Big Brothers Big Sisters Of Hawke’s Bay: Providing a one to one 

mentoring for children and young people with an adult to help and 

support the young person. The adult provides friendship, support, 

encouragement and fun. 

Police Headquarters 

Dalton Street 

PO Box 245 

Napier 

Ph: 06 831 0700 

 
Hastings Railway Rd 

Youth under 17 years at risk of offending 

Number Works 'n Words 

Hawke's Bay 

If you're searching for maths or English tutoring in Hawke's Bay, come 

and check out our Napier tuition centre. We're part of a network of 

tutoring centres Hawke's Bay parents review highly. 

 
https://numberworksnwords.com/nz/our-locations/new- 

zealand/hawkes-bay/ 

Ph: 06 835 5678 

Email: hawkesbay@numberworks.com 

Cnr Station and Dalton Streets 

Hawkes Bay 4110 

 
We are opposite the Napier Library and across the 

road from the Napier Police 

Some fees will apply 

Oral Health Services - Dental Services Oral Health Services (OHS) includes: 

The Community Oral Health Service (COHS) provides free school based 

clinics for 0-13 year olds, including all the adolescents that attend Wairoa 

College up to the age of 18; and 

The Hospital Dental Service where access is based around the low 
income, medically compromised and special need client groups. . 

Phone 0800 TALK TEETH – 

0800 825 583 

To find a clinic: 

http://www.ourhealthhb.nz/health-services/find-a- 

community-dental-clinic-near-you/ 

https://www.education.govt.nz/quick-links/special-education/
mailto:enquiries.napier@education.govt.nz
mailto:hbls.requests@education.govt.nz
http://www.youthguarantee.net.nz/secondary-tertiary-programmes/
mailto:sharon.blount@education.govt.nz
mailto:nchs@xtra.co.nz
https://numberworksnwords.com/nz/our-locations/new-zealand/hawkes-bay/
https://numberworksnwords.com/nz/our-locations/new-zealand/hawkes-bay/
mailto:hawkesbay@numberworks.com
http://www.ourhealthhb.nz/health-services/find-a-community-dental-clinic-near-you/
http://www.ourhealthhb.nz/health-services/find-a-community-dental-clinic-near-you/
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 There are seven school-based dental clinics, one community shared 

service and six mobile dental clinics as well as the hospital dental 

department for low income, medically compromised and special needs 
children. 

  

Public Health Nurses 

Child Health Team 

The team has a variety of skills and areas of interest: 

Public health nurses who work mainly in the community promoting 

health and providing advice and support through schools and Early 

Childhood Education Centres (ECEC). They promote and deliver 

immunisation programs. They undertake communicable disease 

detection and prevention work. Decile 1-3 Hawke’s Bay secondary 

schools have on-site public health nurses to promote student and staff 

health. 

Vision hearing technicians who work mainly in ECE and schools to 

provide children’s vision and hearing screening; to detect hearing loss and 

vision defects. 

Ear nurse specialist who provides a mobile van service to assess and treat 

children with ear problems. This service visits many schools and ECEC. 

Health promoting schools facilitators who work alongside public health 

nurses to actively promote the health promoting schools framework to 

improve health and education outcomes for children and their whānau. 
B4SC (before school check) coordinator works closely with Hawke’s Bay 

Health PHO to provide quality B4SCs for all Hawke’s Bay four year olds. 

The Child Healthy Housing program provides eligible families with 

insulation and other housing interventions to make homes warmer and 

healthier which will prevent rheumatic fever and respiratory illnesses. A 

social worker and kaiāwhina complete housing assessments and plans in 

collaboration with families. Kaiāwhina and community health workers 

work closely with all members of the team to promote whānau well- 
being. 

Napier Health 

Ph: 06 834 1815 

 
Flaxmere Community Health 

Ph: 06 879 9440 

 
Central Hawke's Bay Health Centre 

Ph: 06 858 9090 

 
Wairoa Health 

Ph: 06 838 7099 

 
http://www.ourhealthhb.nz/health-services/ages- 

and-stages-in-health/healthy-children-Tamariki/ 

The Child Health Team can be contacted Monday 

to Friday from 8am to 4:30pm at any of the 

following locations: 

DHB Child Health Team 

 
The Hawke’s Bay District Health Board Child Health 

Team can be found at four sites, Monday to Friday 

from 8am-4:30pm: 

 
Napier Health 

Flaxmere Community Health 

Central Hawke's Bay Health Centre 

Wairoa Health 

Purena Koa Rehua Youth Services PKR is a well-established service that has embraced our community for 

over 23 years. We are a place where Tamariki, rangatahi & whanau 

health, well-being, education & holistic development is top priority. PKR 

is an active promoter of safe, high quality, responsive provision which 

fosters a learning culture that enables Tamariki, rangatahi, whanau and 

staff to become successful, enthusiastic and independent learners and 

make valued contributions to society. PKR provide support, counselling 

and promote community understanding. 

ResiSTANCE is a Hastings district community project that aims to change 

attitudes to bullying. 

1215 Omahu Rd Hastings 

PO Box 15019 

Flaxmere 

Ph: 06 879 6434 

pkryouthsrv@xtra.co.nz 
www.pkryouthservices.co.nz 

Charges: Some charges may apply. Referrals: No 

referral required. 

Availability: Monday - Friday 9am to 5.30pm 

Red Cross – Save-a-mate Teaching teens about harm minimisation. Save-a-Mate is an interactive 

course for secondary school students, designed to encourage and 

empower young people to act in real-time to 'save a mate'. The course 

Hastings Service Centre 

823 Heretaunga Street West 

Hastings 4120 

14 – 19 year olds 

http://www.ourhealthhb.nz/health-services/ages-and-stages-in-health/healthy-children-tamariki/
http://www.ourhealthhb.nz/health-services/ages-and-stages-in-health/healthy-children-tamariki/
mailto:pkryouthsrv@xtra.co.nz
http://www.pkryouthservices.co.nz/
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 focuses on teaching young people to prevent, recognise and respond to 

alcohol and other drug-related emergencies. Builds capacity of young 

people to provide support to peers on drug and alcohol-related issues 

by building resilience, increasing knowledge and recognising harmful 

behaviours. Delivered by trained New Zealand Red Cross instructors 

and supported by the four pillars of learning: learning to be, learning to 

do, learning to know and learning to live together. The course is 90 

minutes long and covers the following: Alcohol and other drugs - 

classifications and effects on the body; Risk factors for overdose and 

how to reduce these risk factors; Signs and symptoms of an overdose; 
Responding to an overdose (basic first aid education) 

hastings@redcross.org.nz 

Ph: 06 878 8438 

 
Napier Service Centre 

35 Cadbury Road 

Napier 4110 

napier@redcross.org.nz 

Ph: 06 843 0041 

 

Red Cross – No Limits A three day program for young people (10 – 12 years) that includes a 

mix of outdoor education skills and activities and targeted modules 

provided by Police, NZ Army, NZ fire service, Dept of Conservation, and 

NZ Surf Life Saving. 

Hastings Service Centre 

823 Heretaunga Street West 

Hastings 4120 

hastings@redcross.org.nz 

Ph: 06 878 8438 

 
Napier Service Centre 

35 Cadbury Road 

Napier 4110 

napier@redcross.org.nz 
Ph: 06 843 0041 

10 – 12 year olds 

Red Cross- 

Address-the-Stress 

This site is a place for young people to find tips for getting through hard 

times and to share their own tips. 

www.addressthestress.co.nz  

Resource Teacher: Learning 

and Behaviour (RTLB) 

Resource Teachers: Learning and Behaviour (RTLB) work with schools, 

teachers, and Years 1- 10 students with learning and behaviour 

difficulties. RTLB support and up-skill teachers to better meet the needs 

of students within an inclusive education system. The work of the RTLB 

team, and workload of RTLB, is managed by the cluster manager 

 
Lead School: Frimley School 

Cluster Area: Hastings/Central Hawke's Bay 

 
Lead School: Taradale Intermediate 

Cluster Area: Napier/Taradale/Colenso 

Cluster Manager: Julia Johnson 

jjohnson@tukitukirtlb.org.nz 

Ph: 027 220 8501 

 
Cluster Manager: Nigel Foster 

nigelf@taradaleint.school.nz, 

Ph: 06 845 4680 

 

Resource Teacher Literacy 

(RTLit) 

Resource Teachers of Literacy (RTLit) provide specialised literacy 

assistance to learners in years 1 to 8 who are experiencing difficulties 

with literacy learning. 

RTLit provide English reading literacy, written literacy, and oral language 

support to teachers of identified students or the targeted students. 

http://nzcurriculum.tki.org.nz/System-of-support- 

incl.-PLD/Learner-initiated-supports/Resource- 

Teacher-Literacy-RTLit 

 

mailto:hastings@redcross.org.nz
mailto:napier@redcross.org.nz
mailto:hastings@redcross.org.nz
mailto:napier@redcross.org.nz
http://www.addressthestress.co.nz/
mailto:jjohnson@tukitukirtlb.org.nz
mailto:nigelf@taradaleint.school.nz
http://nzcurriculum.tki.org.nz/System-of-support-incl.-PLD/Learner-initiated-supports/Resource-Teacher-Literacy-RTLit
http://nzcurriculum.tki.org.nz/System-of-support-incl.-PLD/Learner-initiated-supports/Resource-Teacher-Literacy-RTLit
http://nzcurriculum.tki.org.nz/System-of-support-incl.-PLD/Learner-initiated-supports/Resource-Teacher-Literacy-RTLit
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Resource Teacher Māori (RTM) The Resource Teacher Māori (RTM) service is designed to play an 

important role in the strengthening of te reo Māori in schools. 
RTMs were established to support the teaching and learning of Māori 
language within New Zealand schools. RTMs are charged with providing 

professional assistance to principals and teachers of year’s 1-8 students, 

in order to increase teachers’ skills in the Māori language and the 

consequential development of the curriculum programs offered to 

students. 

  

Road Safe HB Road Safe Hawke's Bay is a Business Unit of the Hawke's Bay Regional 

Council, this was formalised in 2009. We are a Regional resource 

providing road safety education services across each of the districts. 

 
We currently have 5 people on the team. They are based in Central 

Hawkes Bay, Napier and Wairoa. The team provide education 

opportunities focusing on the regions high road safety priorities. These 

include, alcohol and drug (impaired) driving, speed, 

un-restrained drivers, intersections, child restraints, motorcyclists, 

pedestrians and cyclists, fatigue and distracted drivers 

 
http://www.roadsafehb.org.nz/ 

Linda Anderson 

Regional Manager, RoadSafe HB 

Phone: 06 835 2633 

Mobile: 027 474 7294 

Email: linda.anderson@hbrc.govt.nz 

 
Hawke's Bay Regional Council 

Private Bag 6006 

Napier 4142 

 

SADD - 

Students Against Dangerous Driving 

SADD provides positive peer education programs in schools that aim to 

reduce the harm caused on our roads by intoxicated drivers, by 

promoting positive behaviour change in 13 – 18 years olds 

Alex Drummond Program 

Delivery Lead 021 761649 

Wellington Based 

alex@sadd.org.nz 

Office Manager 03 470 1973 

team@sadd.co.nz 

13 – 18 year olds 

School Based Nursing 

(Napier) Te Kupenga Hauora 

Ahuriri 

School Based Nursing 

Registered nurses provide professional health care, education and 

support to children between the ages twelve (and under) in Napier’s 

Decile 1 schools who have health problems. Also provide support to 

whanau and assist their access to other health services. 

5 Sale St 

PO Box 1018, Napier 06 835 1840 

021 248 6145 

info@tkh.org.nz 

http://www.tkh.org.nz 

Between the ages12 (and under) 

Napier’s Decile 1 schools 

Have health problems 

Free and mobile services 

Additional clinics for 10 – 13yrs Health 

Education and information for 
whānau 

Special Schools in HB Kowhai Special School & Resource Centre 

Kowhai Special School in Hastings is an innovative, inclusive school for 

students with special needs aged 5-21 years. 

Whakawhanaungatanga is our core value, strengthening the school 

through the partnership between supportive whanau and a very 

dedicated and knowledgeable team of teachers, teacher assistants and 
therapists, who build strong relationships with students and the wider 

http://www.kowhaispecial.school.nz 

407 Hastings St South, Akina, Hastings 

P O Box 585 Hastings 

admin@kowhaispecial.school.nz 

Principal Sarah Roil 

Ph: 06 878 3506 

 

http://www.roadsafehb.org.nz/
mailto:linda.anderson@hbrc.govt.nz
mailto:alex@sadd.org.nz
mailto:team@sadd.co.nz
mailto:info@tkh.org.nz
http://www.tkh.org.nz/
http://www.kowhaispecial.school.nz/
mailto:admin@kowhaispecial.school.nz
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 community. 

Students are provided with differentiated learning programs in a caring, 

future-focused environment. 

STOS 

The Kowhai Specialist Teacher Outreach Service (STOS) provides a 

specialist itinerant teaching service for .1 and .2 ORS funded students 

who are enrolled in mainstream schools in our area. The service is 

recognised by and reported to the Ministry of Education. 

 

Fairhaven Special School 

Holistic Learning 

Our team of professional and dedicated Support Staff, Teachers, and 

Specialists work together to design quality educational programs for 

students with special learning needs. We teach the New Zealand 

Curriculum with a focus on the key competencies, to provide a holistic 

program which is centred on the individual needs of each student. Our 

students are aged between 5 and 21 years of age, and learn either at our 

Base School in Taradale, or in one of our satellite classes at Nelson Park 

School, Tamatea Primary School, Tamatea Intermediate, and Tamatea 

High School. Many of our young adult students enjoy preparing for life 

after school at Te Rangimarie, our Transition Centre in Bridge Pa. 

 

Hohepa School 

Hohepa School is for children and young people aged 7-21 years who 

have very special requirements for their care and education. 

The school year consists of 39 weeks divided into four terms. Children 

stay at Hohepa School for the whole term, but return home for part or all 

of the holidays. 

All our students are on the Ongoing and Reviewable Resourcing Scheme 

(ORRS), which funds extra support through therapy programs and 

teacher aides to assist the teacher in the classroom. 

The School is situated on a beautiful biodynamic farm in the Poraiti hills 

just outside Napier – a second part of the Hohepa Hawke’s Bay 

Community property. 

 
 
 
 
 
 
 
 
 
 

 
https://www.fairhaven.net.nz/ 

Diane Whyte 

Principal 

Fairhaven School & Office 

Phone: 06 844 2212 

Email: admin@fairhaven.net.nz 

30b Meeanee Road 

Taradale, Napier 4112 
 
 
 

 
https://www.hohepahawkesbay.com/services-and- 

programs/school/ 

Hohepa Hawke’s Bay 

Ph. 06 870 0426 

Office.clive@hohepa.com 

 

Speld HB Inc SPELD NZ Inc offers one-on-one diagnostic assessment and specialised 

tuition for people with specific learning disabilities, including dyslexia. It 

also offers information, support, advice and training. 

Tower buildings 

Crn Railway Rd and Lyndon Rd 

PO Box 2008, Hastings 

Ph: 06 878 1254 
Helpline: 0800 773 536 
Email: central@speld.org.nz 

Office administration open Monday to Friday, 

9.00am-3.00pm. 

Some charges may apply. 

No referral required. 

https://www.fairhaven.net.nz/
mailto:admin@fairhaven.net.nz
https://www.hohepahawkesbay.com/services-and-programmes/school/
https://www.hohepahawkesbay.com/services-and-programmes/school/
mailto:Office.clive@hohepa.com
mailto:central@speld.org.nz
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Te Aratika Academy Te Aratika Academy provides a senior secondary education program 

tailored to the needs of Years 11 – 13 male Māori and Pasifika students. 
Te Aratika Academy is the first Partnership School Kura Hourua in Hawkes 

Bay and also the first school of its kind in Hawkes Bay, with its distinctive 

characteristics including a male, senior level roll, a learning environment 

that acknowledges and celebrates Māori and Pasifika, and an industry 

training focus. 

314 SH2 Mangateretere, Hastings 4180 

PO Box 73, Whakatu 4161 

Ph: 0800 832 728 

 

Te Ora Hou Hawke’s Bay 

Inc. Youth programs 

We aim to put young people in mentoring relationships with caring 

and relevant role models who live in the same community. We believe 

youth development is best undertaken by building on the strengths 

and interests of young people through long-term relationships with 

the youth and their whanau. 

623 Kiwi Street 

Camberley, Hastings, 4120 

Ph: 06 8788656 

http://www.teorahou.org.nz 

Most youth services free 

Charges: Some charges may apply. Referrals: 

No referral required. Availability: 8.30am - 

5.00pm Monday to Friday. 

The Kiwi English Space Courses 

The Centre will have a junior focus directed towards: 

Assisting young people at junior and intermediate schools to improve 

their English language skills. 

Welcoming children newly arrived into the country from a non-English 

speaking background so they can access the New Zealand school 

curriculum. 

Preparing the young students for transfer into high schools. 

There will be a youth focus upon: 

Assisting students in high school preparing for English language 

examinations. 

Offering an intensive English language course for newly arrived young 

people wishing to enter High School or Tertiary education 

Supporting older students prior to examinations with an emphasis on 

improving academic English language skills. 

Courses will be led by experienced, qualified teachers assisted when 
necessary by qualified assistants and technicians. 

The Kiwi English Space Limited 

1028 Waipuna Street 

Mahora 

Hastings 4120 

Free initial consult 

Fees will apply 

The Parenting Place Specific information available for young teen-parents and parents of 

teens. The Parenting Place provides inspiration and advice for 

wherever you are on your parenting journey. We believe Family is 

Everything. Toolbox Parenting Groups / Parenting Magazine / Family 

Coaches / Hot Tips Events / online Shop. 

3-806 Cook Place 

Raureka, Hastings 4120 Hawke’s Bay Area 

Co-ordinator 06 878 6842 or 021 074 3295 

Hawkesbay@theParentingPlace.com 

http://www.theparentingplace.com 

 

Trade and Commerce Centre Ltd. Trade and Commerce helps people to achieve their goals whether 

they may be employment, qualifications, or path ways to further 

training opportunities. 

A Private Training Company and have been serving the HB community for 

over 25 years. NZQA Registration ensures our courses are approved and 

provide high quality education and training in a sound and stable learning 

environment. 

Napier Centre 

31 Edmundson St Onekawa 

Napier 

Ph: 06 843 0730 

Fee free Youth Guarantee, 16 – 19 years 

Criteria: The course is OPEN to any person aged 

16 to 19 years, or any person aged 15 with an 

early leaving exemption from school; that is not 

currently engaged in education or employment 

and who has not achieved a Level 2 (or higher) 

qualification on the NZ 

http://www.teorahou.org.nz/
mailto:Hawkesbay@theParentingPlace.com
http://www.theparentingplace.com/


HAWKE’S BAY SUPPORT SERVICES DATABASE 

15 

 

 

Educational 
Services 

Agency/Service/Provider Description Contact Details Criteria 
 You can attend our training programs at venues located 

throughout New Zealand. Our supportive tutors will help you gain 

new skills and the confidence to find a job you enjoy. Careers in 

Hospitality (Youth Guarantee) 

Customer Service Skills For Work 

Youth Options (Information 

Technology) (Youth Guarantee) Work 

Based Training 

Hastings 

06 870 8530 

803 Caroline Rd Hastings 

Ph: 0800 905 509 

mail@tradeandcommerce.co.nz 

Students must be available to attend the 

program for 30 hours per week and 

demonstrate a commitment to completing 

the qualifications on the program. 

Te Wananga o Aotearoa Heretaunga Tertiary education institution that delivers educational programs and 

opportunities within a Māori environment (both user pays and free 

course options) 

705 Heretaunga St West Hastings 

Ph: 06 872 6000 

Ph: 0800 355 553 

http://www.twoa.ac.nz 

16 – 18 years (Youth specific courses) and 18 

years plus 

Te Wananga o Aotearoa 

Toimairangi Heretaunga 

Māori School of Arts and Design 705 Heretaunga St West 

Ph: 06 872 6000 

Ph: 0800 355 553 

http://www.twoa.ac.nz 

 

Te Whare Wananga Tapere o 

Takitimu 

We offer diploma in Māori Arts (carving) Diploma in Māori performing 

arts, Bachelor of Arts in Māori Performing Arts, theatre in Education: 

Māori Myths and Tribal Legends, People of the Pacific and taonga – all 

hour presentations with song and dance and audience participation. 

Workshops: Te Reo Kori – movement 

706 Albert St,Hastings 

PO Box 1368 

Ph: 06 873 0041 

takitimu.wananga@xtra.co.nz 

 

Te Tohu Umanga 

Matauranga Specialist 

Education Services 

We provided coordinated services for young people with special 

educational and developmental needs, advisors for deaf children and 

early intervention teachers, special education advisors and speech 
therapists. 

Te Tohu Umanga Matauranga Heretaunga 

House 

Crn Lyndon & Warren Streets Hastings 
Ph: 06 870 9750 

Young people with special educational and 

development needs 

Turanga Ararau Farming and agriculture 

A dynamic farm cadet scheme that is fully supported by industry and 

Iwi and relevant to their needs and aspirations 

• Our cadets to acquire the skills, knowledge and qualifications to set 

them onto a pathway of advanced study and sustainable and 

meaningful employment in the local farming industry. 

• To provide for the future needs of the industry with a highly skilled 

labour force prepared to adapt to new technology, farming systems 

and management practices 

Website: www.turanga-ararau.org.nz 

Hastings 

Keith Roberts - 022 0925 884 

 

UCOL 

Universal College of Learning 

Tertiary provider Call Free 0800 468 265 

http://www.ucol.ac.nz 

 

mailto:mail@tradeandcommerce.co.nz
http://www.twoa.ac.nz/
htpp://www.twoa.ac.nz/
mailto:takitimu.wananga@xtra.co.nz
http://www.turanga-ararau.org.nz/
htpp://www.ucol.ac.nz/
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Wairoa College 

Wairoa College, CACTUS program 

Wairoa College, Rugby Academy 

Tertiary provider 

CACTUS Program: Combined Adolescent Challenge Training Unit and 

Support Program. 

Denise Eaglesome 

Ph: 06 838 8303 

Ph: 021 835 794 
de@wairoacollege.school.nz 

 

Wairoa District Council - YROA YNOT! YROA YNOT was launched by the Wairoa District Council with the aim 

of handing back some community responsibility to our youth through 

leadership, events, sport and recreation. 

Ph: 06 838 7309 

Ph: 027 392 9029 

james@wairoadc.govt.nz 

 

Wairoa Safer Community - Te 

Wairoa: He Hapori Haumaru 

0-14 years: Road safety Child Restraints Driveway run over Cycling 

programs Fire Safety FAIP – Fire Awareness Intervention Prevention 

program for children with fire lighting fascination Get out Stay Out Get 

Firewise Fire Alarm installation program Health Immunisation 

programs Baby pod program Suicide Prevention Street Party – Local 

Services awareness Early Childhood Education Youth Club activities 

Truancy 

Youth 15 – 24 years : Road Safety Breathalize symposium – Drink driving 

Fire Safety FAIP – Fire Awareness Intervention Prevention for youth with 

fire lighting fascination Health Alcohol Workshop Smoke Free Programs 

Exercise programs for non-active Gamble free Immunisation program 

Street Party – Connection to local services Breathalize – Drinking and 

driving symposium Truancy Youth Development Leadership seminar 

Mentoring Driving 
Rural/Urban Health and Fitness Sex Education Cactus 

Te Wairoa He Hapori Haumaru Working Group c/o 

Wairoa Waikaremoana Māori Trust Board 

Ph: 021 255 7333 

angie4safecommunities@gmail.com 

 

Wairoa Te Whare Tu Wahine Te Whare Tu Wahine works to raise public awareness of violence 

against whanau including men, women and children, promoting the 

prevention and elimination of violence, and the rights of women and 

children to care and protection. 

Ph: 06 867 9427 

ramcghee@orcon.net.nz 

 

Workbridge Inc Workbridge gets jobs for people. Assisting jobseekers to develop job 

searching skills and confidence, and to find the most suitable 

employment to match their needs for full-time, part- time or casual 

work. People who are having difficulties at work may also be able to 

access Workbridge services. Workbridge also offers a service to people 

who already have a job and wish to find a new job. The Hawke’s Bay 

branch covers from south of Wairoa, the greater Napier and Hastings 

city areas, central and southern Hawke’s Bay down to Dannevirke. 
Office hours: Monday – Friday: 8.30am – 5pm 

Ground Floor 

Price Waterhouse Building 

36 Munroe Street 

Napier 

 
Ph: 06 974 5610 

 

Workforce Development Through individual learning plans we aim for our students to further their 

studies or move into employment. We have fully funded youth courses in 

music, creative arts, pre-apprentice, hairdressing and hospitality. (Both 

user pays and free course options) 

Youth Guarantee (Fee free) 

The Youth Guarantee program through Workforce Development 

will provide you with opportunity to gain the National Certificate in 
Hospitality (Introductory Cookery) Level 2. You will also concurrently 

Training Centres Napier 

Campus 

60 Prebensen Drive 

Napier, 4110 

 

Hastings Campus 

100 Lovedale Road 
Ph: 06 870 4256 

Fee free for Youth Guarantee (aged 

between the ages of 16 – 20) 

16 – 18 years (Youth specific courses) and 18 

years plus 

mailto:de@wairoacollege.school.nz
mailto:james@wairoadc.govt.nz
mailto:angie4safecommunities@gmail.com
mailto:ramcghee@orcon.net.nz
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 gain credits towards the National Certificate in Employment Skills 

Level 1. 

Pathway Opportunities: 

National Certificate in 

Hospitality (Cookery) Level 3; 

Further Study in the Hospitality 

Industry; 

Employment Opportunities either within the Hospitality Industry or the 

wider community. 

 
Head Office 

Level 1, 60 Prebensen Drive 

Napier, 4110 

Ph: 06 835 1014 

http://www.workforce.ac.nz 
Helpline: 0800 833 5581 

 

Youth Council – Hastings The Hastings Youth Council meets regularly to provide a voice for young 

people, working on youth-related projects and advising Hastings District 

Council on issues that affect our district's youth. 

Ph: 06 871 5000 (24 hours) 

Hastings District Council 

Private Bag 9002 

Hastings, 4156 

Aged 16 to 19 years 

Living within the Hastings District Each 

year in February we open up 

nominations to young people in the District 
for three weeks. 

Youth Environment Council This forum is a great way for youth to have their say on environmental 

issues that they are passionate about. It is an opportunity for like-minded 

people to get actively involved in local environmental events, 

demonstrate commitment to environmental protection and help educate 

others about the importance of the environment. 

https://www.hbrc.govt.nz/services/environment-education/youth- 
environment-council/ 

Check out the Youth Environment Council Facebook 

page to stay up to date on events and happenings 

or contact enviro@hbrc.govt.nz 

 

Youth Courses in HB For all providers of YG Courses in HB please use the below links: 

http://www.youthguarantee.net.nz/find-a-provider/providers-in- 

hawkes-bay/ 

https://www.careers.govt.nz/courses/ 

Alternatively you can contact the Ministry of Education Secondary 
Tertiary Advisor 

Sharon Blount, Principal Adviser - Secondary 

Tertiary, Hawkes Bay 

sharon.blount@education.govt.nz 

Ph: 06 833 8311 

Mob 027 602 8123 

 

YMCA Youth4Youth: Program run for youth by the 

YMCA coordinator Community service 

opportunities 

Placement for youth, work 

experience, Duke of Edinburgh 

Volunteering; Apprenticeships; 

NCES Education 
Youth holiday programs, OSCAR dept, Break Away 

720 Pakowhai Rd Hastings 

Ph: 06 878 3027 

Youth coordinator: 027 204 8909 

youth1@ymcahb.org.nz 

12 – 20 years 

14 – 18 years youth groups 

16+ years volunteering 

11 – 14 years junior volunteering 

11 – 14 years OSCAR holiday program 11 
– 17 years Break Away 

Youth Education Services (YES) 

Police School Community Services 

Youth Educational programs, resources and learning activities designed 

to inspire students to take action and to be safe. These are sorted under 

five themes: 

Successful relationships: Assisting students to develop and sustain 

successful relationships. Includes Keeping Ourselves Safe, Kia Kaha 

and Confident Kids. 

Travelling safely: Assisting students to keep safe when they're out and 
about on New Zealand's transport networks (road, rail and paths). 

Eastern District Headquarters 

190 Dalton St, 

Napier 4110 

Ph: 06 831 0700 

 

http://www.workforce.ac.nz/
https://www.hbrc.govt.nz/services/environment-education/youth-environment-council/
https://www.hbrc.govt.nz/services/environment-education/youth-environment-council/
mailto:enviro@hbrc.govt.nz
http://www.youthguarantee.net.nz/find-a-provider/providers-in-hawkes-bay/
http://www.youthguarantee.net.nz/find-a-provider/providers-in-hawkes-bay/
https://www.careers.govt.nz/courses/
mailto:sharon.blount@education.govt.nz
mailto:youth1@ymcahb.org.nz
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 Includes Road Safe and Rail Safe. Responsible citizens: Assisting 

students to protect their personal possessions and respect the 

possessions of others. Includes Burglary free, Doing the Right Thing and 

Tag Free. 

Healthy body, healthy mind: Assisting students to respect their body 

and mind, understand the negative impact that behaviour-altering 

substances have on individuals, whānau and the community, and to 

be able to resist and encourage others to resist the abuse of 

behaviour- altering substances. Includes Choice. 

Living in a safe community: Assisting students to connect with caring 

people and caring organisations that contribute to a safe and 

connected community. Includes Role of the Police, and links to other 
helping agencies. 

  

Zeal Education Trust 

(Formerly known as Atomic Events 

Centre) 

Zeal is a leading New Zealand youth organisation full of passionate, 

creative misfits who believe that every kiwi young person is creative 

and who dedicate our lives to helping them discover, grow, express 

and contribute their unique creativity. 

Their day-to-day work includes events, programs, after-school hang 

out, practice rooms and industry-standard training in creative 

disciplines such as barista, photography, event management, film, 

sound and lighting, art, screen-printing, social marketing and dance. 

Zeal offers young people a sense of belonging, an opportunity to 

master skills and gain independence, and encourage them to model 

generosity. In doing so, moving young people from passive consumers 
to active contributors. 

Zeal HB 

405 – 409 St Aubyns St. East Hastings 

Ph: 06 870 6951 

027 338 4001 

mark@zeal.org.nz 

http://www.zeal.org.nz 

Head Office 

Ph: 09 623 2173 

0800 692 772 

 

mailto:mark@zeal.org.nz
http://www.zeal.org.nz/
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Social Services and General 
Support 

Agency/Service/Provider Description Contact Details Criteria 
Accomplish Vocational Services Limited 

Career Advice for Youth 

Hastings, Flaxmere and Central Hawke’s Bay 

Career Advice assists clients to make informed educational, work and 

career- related choices by providing them with access to professional 

careers advice. This service will provide Work and Income clients with a 

work plan individualised to their circumstances. 

AVS Office 

PO Box7394 

Taradale 4141 

Ph: 06 842 0901 

www.accomplish.net.nz 

Youth under 24 yrs 

Awhina Whanau Services 

Inc. Te Rito o Te Whānau 

Awhina Whanau Services is free and it is here to assist children, youth 

and families to create and maintain strong coping mechanisms for life's 

stresses. 

Mana wahine: Youth specific kaupapa Māori small group for young 

women (12 

– 17 years). Tuakana/teina approaches harm reduction, sexual health, 

peer support, self-awareness, decolonisation and whakapapa, client- 

centred, minor- rights (children and young people). 

Counselling & therapy; Whakapapa/TeTtiriti O Waitangi; Education and 

training; Family Counsellor; Youth Social Services Organisation; Office 

hours: Mon – Fri 
9:00 am – 5:00 pm 

191 Nikau Street 

Saint Leonards 

Hastings 4120 

Ph: 06 878 4827 or 06 878 4185 

Youth specific programs available 

Ngāti Kahungunu region 

Free counselling service 

Barnardo’s - Napier Barnardo’s provide a range of care, education and support services 

developed specifically for New Zealand children and their families. The 

services we provide reflect our commitment to ensuring that all children 

are able to receive the very best start to life. 

407 Hastings Street Napier 

hawkesbay.amu@barnardos.org.nz 

Ph: 06 834 4642 

06 974 3145 
http://www.barnardos.org.nz 

Mon-Fri 9am-5pm 

Some charges may apply. 

No referral required. 

Big Brothers Big Sisters of 

Hawke’s Bay 

Matching at risk youth with an adult volunteer mentor in a one to one 

friendship based relationship. Volunteers standing by their little brother 

or sister, support them to face their everyday challenges. Building 

confidence, low self-esteem, acquire new skills and develop improved 

skills for dealing with issues they face. 
HB: Community-Based Mentoring / School-Based Mentoring 

77 Station St 

Napier 

Ph: 021 190 6941 

hawkesbay@bigbrothersbigsisters.org.nz 

www.bigbrothersbigsisters.org.nz 

All services free of charge 

Referral may apply 

Birthright Hawke’s Bay Child & Family Care 

Social Work Budget Services 

Qualified social workers help people find practical solutions to day-to- 

day problems. We work with people with a very broad range of needs. 

This could include issues around family problems, abuse, disability, 

communication problems, educational problems, mental health 

problems, low self-esteem, drug and alcohol use, difficulties with life 

skills and independent living, or other issues. We also work with families 

in crisis, where there is a risk the family could break down. Free and 

confidential services by helping people find practical solutions for day- 

to-day challenges. Individual Programs for youth and young adults; 

Holiday Programs for youth and young adults; Provide a Budgeting 

Service. 

Monday to Friday, 8.30am to 4.30pm 

Birthright Hawke's Bay Child & Family Care 

6 B Taradale Road 

PO Box 4216 

Marewa Napier, 4143 

Ph: 06 83 52162 

0800 457 146 

admin@birthrighthb.org.nz 

 

http://www.accomplish.net.nz/
mailto:hawkesbay.amu@barnardos.org.nz
http://www.barnardos.org.nz/
mailto:hawkesbay@bigbrothersbigsisters.org.nz
http://www.bigbrothersbigsisters.org.nz/
mailto:admin@birthrighthb.org.nz
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Social Services and General 
Support 

Agency/Service/Provider Description Contact Details Criteria 
Birthright Hawke’s Bay Child & Family Care 

Counselling Services 

Counselling - a friendly and gentle approach we can help you by 

providing for a range of issues including grief & loss, self-esteem, healthy 

& safe relationships, stress, relationship counselling, eating disorders, 

anxieties. 

A chance to work through issues such as parenting, stress and dealing 

with change. 

Communication-tools for building a working relationship with an ex- 

partner and parenting through separation. 

Birthright Hawke's Bay Child & Family Care 

6 B Taradale Road 

PO Box 4216, Napier, 4143 

Ph: 06 835 2162 

0800 457 146 

admin@birthrighthb.org.nz 

 

Birthright Hawke’s Bay Child & Family Care 

SWiS 

SWiS - Social Workers in Schools Napier, Hastings, Wairoa 

admin@birthrighthb.org.nz 

Ph: 06 842 2227 

 

Budget Advisory Services – Central 

Hawke’s Bay 

We offer free and confidential assistance with household or personal 

money management and debt problems 

43 Ruataniwha Street 

Waipukurau 

Ph: 06 858 8196 

carmel.chbbudget@xtra.co.nz 

CHB residents only 

Contact directly 

Budget Advisory Services - Hastings We offer free and confidential assistance with household or personal 

money management and debt problems 

311 Lyndon Rd East 

Private Bag 9002 

Hastings 

Ph: 06 878 0530 

06 878 0062 

hastings.budget@xtra.co.nz 

Hastings residents only 

Contact directly 

Budget Advisory Services – Napier We offer free and confidential assistance with household or personal 

money management and debt problems 

Napier Community House 62 

Raffles St 

PO Box 1004 

Napier 

Ph: 06 835 3492 

nbas@xtra.co.nz 
http://www.napier.govt.nz 

Napier residents only 

Contact directly 

Central Connect Whare Manaaki 

Social Services 

Free social work and counselling by registered ANZASW and NZAC 

practitioners. Also counselling for Drug and Alcohol and Sexual Abuse. 

Winz funded and PHO funded. 

125 Ruataniwha Street Waipukurau 

info@centralconnect.co.nz 

Ph: 06 858 9891 

http://www.centralconnect.co.nz 

9am-4.30pm, Monday to Friday. 

All services free of charge. 

No referral required. 

Central Health LTD Services Supreme 

Care Hastings (All ages) Supreme Care 

Wairoa (All ages) 

Health education, addictions, social services, home support. 

The essence of our services is a focus on whanau/families including 

Rangatahi/youth. It involves supporting whanau through cultural 

capacities and our passion as tangata whenua together to meet the 

needs of whanau, hapu and Iwi to support them to recovery, 

independence, and healthy living. Mobile Primary Nursing Service Te 

Waireka (14-19years) 
Nga Oranga O Te Rae Service (19t) Community AoD Service 

Corporate Office: 

Cnr Herbert & Ruataniwha St 

PO Box 132c 

Waipukurau 

Ph: 06 858 9559 

Ph: 06 858 9229 

0800 153 240 
reception@centralhealth.co.nz 

Several youth specific programs All 

ages 

Providing independent quality 

healthcare to Central Hawke's Bay 

Mobile health services available 

mailto:admin@birthrighthb.org.nz
mailto:admin@birthrighthb.org.nz
mailto:carmel.chbbudget@xtra.co.nz
mailto:hastings.budget@xtra.co.nz
mailto:nbas@xtra.co.nz
http://www.napier.govt.nz/
mailto:info@centralconnect.co.nz
http://www.centralconnect.co.nz/
mailto:reception@centralhealth.co.nz
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Social Services and General 
Support 

Agency/Service/Provider Description Contact Details Criteria 
 (Whanau). Rangatahi/Youth & Whanau Services (0-17) Te 

Poutama Tautoko (18-65t) Multi Systemic Therapy (MST) 

http://www.centralhealth.co.nz  

CHB Family Services 

A Service of Anglican Care Waiapu 

Community Social Services that offers strength based programs for 

young people and youth with the aim to support the whole family. 

Transportation of children & youth to and from programs available. 

BREAKFAST CLUB: program that runs before school that focuses 

on healthy nutrition (includes breakfasts), healthy lifestyle, 

routines and habits. 

AFTER SCHOOL: Programs and activities include ‘Move to 

Improve’, swimming lessons and cultural skills such as taiaha. 

SCHOOL HOLIDAY PROGRAMMES: also available 

SOCIAL WORK SUPPORT for young people and their whanau 

6 McCarthy Tce 

PO Box 18 

Waipukarau 

Ph: 06 858 6211 

021 834 860 

Rose.tuhiwai@acw.org.nz 

Contact directly to discuss 

individual cases 

Citizens Advice Bureau 

Hastings, Napier, Wairoa 

Citizens Advice Bureau provides free, confidential, impartial and non- 

judgemental advice to the community. CAB is staffed by trained 

volunteers who can access either hard copy or online information, and 

aim to empower clients with a range of options. 

Hastings 

112 Queen Street East 

Hastings, (opposite the Health Centre). 

Ph: 06 878 0525 or 0800 367 222 

hastings@cab.org.nz 

http://www.cab.org.nz 

Charges: All services free of charge. 

Referrals: No referral required. 

Availability: Mon - Fri 9 - 4pm; Free 

legal advice 9.30am – 10.30am 

Saturday ( Expect public holiday 

weekends) 

Napier 

Community Hub, First Floor 

62 Raffles Street Napier 

napier@cab.org.nz 

Ph: 06 835 9664 

http://www.cab.org.nz 

Mon to Fri 9-4pm 

Saturday 9.00-11 

JP: Mon,Tues,Wed 10-12. 

Thurs, Fri, 1-3 

FREE Lawyer Clinic Saturday 9.30- 

10.30am. (Closed on all public holiday 

weekends) 

All services free of charge. 

No referral required. 

Wairoa 

208 Marine Parade Wairoa 

wairoa@cab.org.nz 

Ph: 06 838 7268 

http://www.cab.org.nz 

Monday, Tuesday, Wednesday, 

Thursday and Friday 9.30-12.30pm 

Closed Public Holidays. 

All services free of charge. 

No referral required. 

Community Law Centre – Napier Advocates available to assist people by appointment only. 

Legal information, advice, representation, education, assistance 

with on issues, legal ages, rights and responsibilities or specific 

queries. 

Vautier House, Community Link, 

Crn Dalton & Vautier Streets, Napier. 

Ph: 06 878 4868 

hblaw@hblaw.org.nz 

8.30am – 5pm week days 

Contact directly 

Confidential service to all ages 

http://www.centralhealth.co.nz/
mailto:Rose.tuhiwai@acw.org.nz
mailto:manager.napier@cab.org.nz
http://www.cab.org.nz/
mailto:napier@cab.org.nz
http://www.cab.org.nz/
mailto:wairoa@cab.org.nz
http://www.cab.org.nz/
mailto:hblaw@hblaw.org.nz


HAWKE’S BAY SUPPORT SERVICES DATABASE 

22 

 

 

Social Services and General 
Support 

Agency/Service/Provider Description Contact Details Criteria 
 Our Napier clinic is held on Thursdays and Fridays in Vautier House, 

Community Link, corner of Dalton and Vautier Streets. The entrance 

to Vautier House in the service lane behind the building. Please 

phone our office to make an appointment. 

  

Community Centres Camberley Community Centre 

Monday to Friday 9am - 5pm 

703 Kiwi St, 

Camberley, Hastings 

Ph: 06 871 0524 

 

Flaxmere Community Centre: 

Youth Space: For young people 13-18 years old, the Hang Out Room is a 

great place to talk, get arty, rest and just hang out – Monday to Friday 

3pm to 5pm. 

30 Swansea Road, 

PO Box 9002, 

Flaxmere, Hastings, 4156. 

Ph: 06 879 9812 
flaxmerecc@hdc.govt.nz 

 

Raureka Community Hub 

Community Hub based at Raureka School. Offers a range of services. 

Mandy Sharpe – Coordinator 

Ph: 027 446 0048 or 06 878 9766 ext 307 

community.hub@raureka.school.nz 

 

Court Education for Young Witnesses Provides education and orientation for young witnesses required to 

appear and give evidence before District Court summary and jury trials 

and High Court jury trials. 

Hastings Service Centre 

06 870 5400 

Community Works 

06 870 5440 

Community Works 
06 843 7107 

Young people to 17 yrs 

Directions Youth Health Centre They provide FREE and confidential youth and well-being services for 10 

- 24 year olds. Service provision includes access to GP, nurse clinics, 

counsellors, social worker and youth workers. Where appropriate they 

can also support with transport. 

The services are focused on meeting the needs of our young people in 

an environment that allows wrap-around support and care. 

They also work with schools and youth-based organisations providing 
education and strengths-based programs 

305 Omahu Rd Hastings 

admin@directions.org.nz 

Ph: 06 871 5307 

http://www.directions.org.nz 

Monday, Thursday, Friday 1-5pm 

All services free of charge 

No referral required 

District Courts 

Court Education for Young Witnesses 

Provides education and orientation for young witnesses required to 

appear and give evidence before District Court summary, jury trials and 

High Court jury trials. 

Hastings Courthouse 

Cnr Eastbourne St & Railway Rd 

Private Bag 9005, Hastings 
Ph: 06 974 7330 

up to 17 yrs 

District Courts Provides for various services for youth appearing before the Youth 

Court as ordered by an YC Judge: Community & Cultural reports, 

Counselling Fees, Lay Advocates fees & expenses, Medical reports, 

Psychiatric and Psychological reports, Youth Advocate fees 

and expenses 

Napier Courthouse 

251 Hastings St 

Private Bag, Napier 6003 
Ph: 06 974 6000 

up to 17 yrs 

mailto:flaxmerecc@hdc.govt.nz
mailto:community.hub@raureka.school.nz
mailto:admin@directions.org.nz
http://www.directions.org.nz/
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Social Services and General 
Support 

Agency/Service/Provider Description Contact Details Criteria 
District Courts 

Domestic Violence Support Program 

Available to children who live or stay with a parent/care giver who 

has obtained a Protection Order (Domestic Violence Act) - 

Programs help children to learn about keeping themselves safe, 

understand how violence affects them, solve problems and 

manage their feelings and emotions, build confidence. 

Hastings Courthouse 

Cnr Eastbourne St & Railway Rd 

Private Bag 9005, Hastings 

Ph: 06 974 7330 

Napier Courthouse 

251 Hastings St 
Private Bag 6003, Napier 
Ph: 06 974 6000 

14 - 17 yrs 

DOVE Hawke's Bay Inc. 

Central Hawke’s Bay, Hastings, Napier City 

DOVE Hawkes Bay works to stop, heal and prevent family violence. 

Working with individuals (men, women and youth) and families; victims 

and perpetrators; they provide programs, support and social work to 

assist people heal from the impact of family violence and develop 

strategies to have safer, more nourishing and enjoyable relationships. 

DOVE Hawkes Bay, along with other agencies works to develop 

communities that say “no” to family violence and “yes” to creating 

positive and supportive environments. 

 
DOVE Hawkes Bay has contracts with Ministries of Justice, Social 

Development (Community Investment), and Department of Corrections 

to cover the programs and services it provides. These services are 

delivered in the Napier, Hastings and surrounding areas, extending down 

to Central Hawkes Bay. 

 
DOVE Hawkes Bay is working in partnership with Kainga Pasifika Services 

to develop a Pasifika response to the issue of family violence; a service 

by Pasifika for Pasifika. 

37 Niven St 

PO Box 716 

Napier 4140 

Ph: 06 843 5307 

 
admin@dovehb.org.nz 

Ph: 06 843 5307 

http://www.nnsvs.org.nz 

8am-4.30pm Monday to Friday 

Some charges may apply. 

No referral required. 

Approved Family Violence Provider 

DOVE Hawke’s Bay Youth 

services 

Group programs for Self-Referred Youth perpetrators of family violence 37 Niven St 

PO Box 716 

Napier 4140 

Onekawa 
Ph: 06 843 5307 

13-17yrs 

Family Centre – Napier Our youth services provided individual weekly support to young people 

between 13 – 18 years who are experiencing a range of issues including 

truancy/lack of vocational training, family stress, drugs and alcohol use, 

sexual safety, anger issues, and criminal offending. Programs available: 

Parenting teenagers ‘Surviving the challenge’ (4wks) 
Self-esteem for Women ‘Taking Care of Yourself’(3 wks) 

Girls Group Program 12 – 16 yrs (1 term) Shining Stars 11 – 13yrs (1 
year, free) 

Napier Family Centre 

Cnr Morris Spence Avenue & Wycliffe Street 

Napier 

Ph: 06 843 7280 

info@napierfamilycentre.org.nz 

http://www.napierfamilycentre.org.nz 

Napier residential only 

Some fees apply 

Contact directly to discuss 

individual cases 

mailto:admin@dovehb.org.nz
http://www.nnsvs.org.nz/
mailto:info@napierfamilycentre.org.nz
http://www.napierfamilycentre.org.nz/
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Social Services and General 
Support 

Agency/Service/Provider Description Contact Details Criteria 
Family Court - Hastings The Family Court aims to help people sort out their own problems as 

much as possible. The Family Courts Act 1980 places emphasis on 

counselling, conciliation and mediation and provides for the 

appointment of specialist Judges and Family Court coordinator. 

 

Availability: Telephone from overseas: 
+64 9 583 1900 

Cnr Railway Road & Eastbourne Street 

Hastings 

Ph: 0800 268 787 

http://www.justice.govt.nz/family/ 

Charges: Some charges may apply. 

Referrals: Referral may apply. 

Family Court - Napier The Family Court aims to help people sort out their own problems as 

much as possible. The Family Courts Act 1980 places emphasis on 

counselling, conciliation and mediation and provides for the 

appointment of specialist Judges and Family Court coordinator. 

 

Availability: Telephone from overseas: 
+64 9 583 1900 

Family Court - Napier 251 

Hastings Street Napier 

Ph: 0800 268 787 

0800 COURTS 

http://www.justice.govt.nz/family/ 
napier.dc@justice.govt.nz 

Charges: Some charges may apply. 

Referrals: Referral may apply. 

Family Start 

Te Taiwhenua o Heretaunga 

This is a home based service aimed at improving and strengthening 

the wellbeing of the child and their whanau. A social worker is 

assigned to the child and their whanau to support in areas of: 

 Child Development 

 Child and whanau health 

 Parenting 

 Budgeting 

 Relationships 

 Networking with other social service agencies 

Te Taiwhenua O Heretaunga 

821 Orchard Rd 

PO Box 718 

Hastings 

Ph: 06 873 0974 

Referrals can come from GP, whanau, 

self and community. 

Essential entry criteria is that you 

must have a baby under 12 months 

old or be pregnant. 

Lives in Heretaunga 

Family Start 

Te Kupenga Hauora Ahuriri 

This is a free, confidential home based voluntary service to provide 

support for parents of unborn, new-born and families who have a 

child under the age of 12 months living in 

Napier. The aim is to strengthen your family and prepare for the 

future. This service would be recommended for teen-mums. Te 

Kupenga Hauora – Ahuriri also assists with positive parenting, 

maternity support, Ante/post-natal depression, homecare/safe 
environments. 

5 Sale St 

PO Box 1018 

Napier 

Ph: 06 835 1840 

021 248 6145 

info@tkh.org.nz 
http://www.tkh.org.nz 

Providing independent quality family 

support to Napier. 

Free and mobile services 

Family support services 

Birthright (HB) Child And Family Care Trust 

Family support services to support "hard to place youth" attending 

youth programs in HB. 

134 Kennedy Rd 

PO Box 4216 

Marewa 

Ph: 06 842 2227 

06 842 2225 

admin@birthrighthb.org.nz 

http://www.birthrighthb.org.nz 

12-17 yrs 

Family Works Hawke’s Bay We have a team of social workers and counsellors who work alongside 

families / whanau with children and young people to build strengths 

that will ensure children are safe and free from harm and offending. 

We work alongside families to help them make positive changes. We 

Family Works Hawke's Bay 

Heretaunga House 

Corner Lyndon Road and Warren Street 

PO Box 69 

Charges: Koha/donation may apply. 

Referrals: No referral required 

http://www.justice.govt.nz/family/
http://www.justice.govt.nz/family/
mailto:napier.dc@justice.govt.nz
mailto:info@tkh.org.nz
http://www.tkh.org.nz/
mailto:admin@birthrighthb.org.nz
http://www.birthrighthb.org.nz/
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Support 

Agency/Service/Provider Description Contact Details Criteria 
 believe that all families have strengths and resources and with the 

right support these can be used to help your family become stronger 

and healthier. If you are experiencing problems within your family, we 

are available to help. 

 
Availability: Monday to Friday 8.30am - 5pm 

Hastings, 4156 

Ph: 06 876 2156 

06 876 4182 

http://www.familyworks.org.nz 

admin@eastcoast.familyworks.org.nz 

 

Family Works Hawke's Bay 

Social Workers in Schools (Hawke's Bay only) 

Our purpose is to ensure that children are nurtured, protected and safe 

from neglect and harm; that young people are also safe from harm and 

from offending. 

That their families are supported to provide adequate care and 

protection of their children. We have a team of qualified social 

workers who work in several schools in Hawke’s Bay. 

Family Works Hawke's Bay 

Heretaunga House 

Corner Lyndon Road and Warren Street 

PO Box 69 

Hastings, 4156 

Ph: 06 876 2156 
http://www.familyworks.org.nz 
admin@eastcoast.familyworks.org.nz 

Young people 0 – 17 and their 

families 

This is a free service 

Foodbanks Central Hawkes Bay Food Bank 

We provide food assistance for people experiencing food insecurity. We 

work closely with CHB Budget Advice service to ensure we give a hand 

up not a hand out. 

Anyone can apply for a food parcel, though we ask those on a benefit to 

see if they have entitlement with WINZ. 

We also ask for ID. The CHB Food Bank is based in the Heartland Service 

Centre in Waipukurau. 

125 Ruataniwha Street 

Waipukurau 4200 

reception@centralconnect.co.nz 

Ph: 06 858 9891 

From 9 a.m to 1.pm Mon to Fri. 

Pickup is at 3pm 

All services free of charge. 

No referral required. 

Hastings Foodbank Trust 

Provides emergency food parcels for those in urgent need, within the 

Hastings District. 

111 Warren Street North 

Hastings 

Ph: 06 878 0530 

9.00am-12.00pm for interview and pick 

up between 3 and 4pm (Monday- 

Friday) 

Phone for information. 

All services free of charge. 
No referral required. 

Napier Community Foodbank Trust 

The Napier Community Foodbank is an independent, non-government 

funded, Charitable Trust with a seven member Board of Trustees. We 

receive great support from the Napier community in the form of food 

and financial donations which aids directly in supplying emergency food 

parcels to those with limited resources. We also make funding 

applications to various philanthropic trusts and funding organisations to 

cover our yearly operational costs. We receive referrals from around 55 

different health and welfare agencies within Napier. Clients may access 

two food parcels a year with additional assistance available in certain 

circumstances for those working with an accredited budgeting 

program. All assistance from Work & Income must be accessed first. In 

this way we ensure a fair and equitable distribution of the resources 

entrusted to us by the community. 

62 Raffles Street 

Napier 4110 

Ph: 06 835 3370 

napierfoodbank@xtra.co.nz 

9am to 1pm 

(We do not take self-referrals). 

http://www.familyworks.org.nz/
mailto:admin@eastcoast.familyworks.org.nz
http://www.familyworks.org.nz/
mailto:admin@eastcoast.familyworks.org.nz
mailto:reception@centralconnect.co.nz
mailto:napierfoodbank@xtra.co.nz
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Agency/Service/Provider Description Contact Details Criteria 
 Nourished for nil 

Our mission is to rescue surplus food that is good enough to eat but no 

longer good enough to sell and redistribute it within our communities. 

Venue: 1000 Karamu Road, Hastings (next to the 

self-serve Gull petrol station) 

https://www.nourishedfornil.nz/ 

Monday to Friday 4:30pm to 5:30pm 

Bring your own Bags or containers 

Gains@Geneva Gains@Geneva wants you and your family to live your best lives 
possible, whatever your illness, injury or disability. We will be there to 
help you cope when life gets tough and arm you with the tools you can 
use to 'help yourself' so you can enjoy what you love doing, keep well, 
and stay connected to your family and community. After all, life is 
better when you share it. Our clinical psychology and rehabilitation 
teams work closely with government departments such as ACC and 
Ministry of Health as well as GP's, Specialists, NZ Police, and many other 
community organisations to give you the support you need so you can 
continue to enjoy your best life. 

Our team consists of Registered Nurse, Physiotherapists, Occupational 
Therapists, Clinical Psychologists, Psychiatrists, Dieticians, Speech 
Language Therapists, Social Workers and Rehab Coaches. 

Ground Floor, Bower House 

18-26 Bower Street Napier 

enquiries@gainsatgeneva.com 

Ph: 06 835 6631 

http://www.gainstatgeneva.com 

8.30 - 5.00pm 

Some charges may apply. 

No referral required. 

Growing Through Grief - Anglican care Waiapu Growing Through Grief is a social service of Anglican Care Waiapu which 
provides a peer support grief and loss program for children and young 
people called Seasons. The program supports those who are grieving 
from a death, family separation or divorce, imprisonment of a family 
member or other major family change. We also offer a program for the 
well children in the family of someone who has a life threatening illness. 
Programs are run each term, afterschool, for one hour a week in both 
Hastings and Taradale. 

St Andrews Presbyterian Church 

300 Market St South 

Hastings 

PO Box 824 Hastings 

Ph: 06 8734962 or 027 555 6707 

gtghawkesbay@seasons.org.nz 

www.growingthroughgrief.org.nz 

Children and young people from 5- 

18yrs. Adult/parent groups are also 

available 

 
Contact directly to discuss individual 

requirements 

Hastings Bluelight Bluelight is a police initiative designed to reduce the incidence of young 

people becoming an offender or victim of crime, encourage better 

relations with the police, their parents and community. This is achieved 

by running a supervised environment free from alcohol, drugs and 

violence. 

PO Box 15106 

Hastings 

Ph: 06 831 0700 

http://www.bluelight.co.nz 

5 - 18 years 

Hastings Women’s Refuge Providing a supportive non-judgemental environment for women, 

children and whanau who are, or who have been affected by Domestic 

Violence. For support, please phone our Support Line: 068706024 or toll 

free on 0800 REFUGE (0800 733 843). In an emergency, please phone 

111. 

manager@hwr.org.nz 

Ph: 06 870 6024 (24hr Support) 

06 8789519 

http://www.hastingswomensrefuge.org.nz 

24 hour Support Line. 

Office Hours Mon to Fri 9am to 5pm. 

Some charges may apply. 

No referral required. 

Hawke's Bay Community Law Centre (HBCLC) The Hawke's Bay Community Law Centre (HBCLC) provides FREE access 

to legal information, advice, assistance, representation and education 

to the residents of Hawke's Bay who due to their circumstances cannot 

otherwise access these services. The HBCLC is funded to provide 

services for those who cannot afford a lawyer (not those who do not 

want to pay). 
Available by appointment only, Hastings office: Monday to Friday: 9am- 
4 pm. 

Level 3 Tower Building, 

215 Railway Road, 

Hastings. 

Ph: 06 878 4868 

06 878 4191 

hblaw@hblaw.org.nz 

8.30am – 5pm week days 

Contact directly 

Confidential service to all ages 

https://www.nourishedfornil.nz/
mailto:enquiries@gainsatgeneva.com
http://www.gainstatgeneva.com/
mailto:gtghawkesbay@seasons.org.nz
http://www.growingthroughgrief.org.nz/
http://www.bluelight.co.nz/
mailto:manager@hwr.org.nz
http://www.hastingswomensrefuge.org.nz/
mailto:hblaw@hblaw.org.nz
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Social Services and General 
Support 

Agency/Service/Provider Description Contact Details Criteria 
Hawke’s Bay Foster Care Association To provide support and advocacy to caregivers providing care for a 

child not biologically their own, 0-17 years. 

Availability: 9am - 5pm 

Monthly meetings - phone for next meeting date and venue. 

Ph: 06 878 3555 Charges: Some charges may apply. 

Referrals: No referral required. 

Hawke's Bay Gambling Addiction Services 

Te Rangihaeata Oranga Trust 

Gambling addiction assessment, education and counselling 

programs. TRHO work with the whole whanau with a wrap- 

around service of social workers, counsellors, advocates and 

kaumatua mentoring. Services in the Napier & Hastings region. A 

confidential and free counselling service available to all people in 

Hawke's Bay affected by problem gambling. We work 1-1 or with 

the whole whanau. 

Gambling Helpline: 0800 654 655 

Māori Gambling Helpline: 0800 654 656 

Pasifika Gambling helpline: 0800 654 657 

Debt Gambling Helpline: 0800 654 658 

Youth Gambling Helpline: 0800 654 659 

210 Lyndon Road West 

Hastings 4122 

 
Napier/Hastings Ph: 06 876 6267 

Central Hawke’s Bay Ph: 06 876 6792 

Youth Gambling Helpline: 

0800 654 659 

Free service to all people affected by 

problem gambling and addictions 

He Ara Tika Youth Support (Roopu a Iwi) 
He Ara Tika (Roopu a Iwi) is a mentoring program that works specifically 

with young Māori students attending secondary school. The mentors 

are volunteers who are delivering an approved program in the school 

setting. With the support of the Ministry of Education, we are dedicated 

to encouraging our Māori secondary school students to remain in 

education and progress to tertiary study. This means providing support, 

mentoring and guidance throughout the school year and involving 

Whānau and communities. 

Ph: 06 843 1590 
 

Heartland Services - Waipukurau 
Heartland Services - Waipukurau 

Heartland Service Centre is a one-stop-shop from which the local 

population may access a range of Government, and other related 

services. 

 
Availability: 8.30am - 4.30pm, Monday to Friday. 

125 Ruataniwha Street Waipukurau 

Ph: 06 858 9891 

waipukurau@heartlandservices.govt.nz 

http://www.heartlandservices.govt.nz 

Charges: All services free of charge. 

Referrals: No referral required. 

Heretaunga Women’s Centre The Heretaunga Women’s Centre is a community hub for all women. 
Women coming to our centre are welcomed in a spirit of warmth, 

friendship and helpfulness. We offer a place to sit, baby change feed and 

play room, low cost counselling, lots of different courses and activities, 

group work, legal advice, support and resources and wellbeing 

practitioners in a safe and supportive environment. If you would like a 

copy of our courses and activities please email us to be listed on our 

network list. 

PO Box 780 

Hastings 

Ph: 06 878 5401 

h.w.c@xtra.co.nz 

Open to women of all ages 

mailto:waipukurau@heartlandservices.govt.nz
http://www.heartlandservices.govt.nz/
mailto:h.w.c@xtra.co.nz
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Social Services and General 
Support 

Agency/Service/Provider Description Contact Details Criteria 

Hohepa Homes 

People with Disabilities 

Provides residential care and education programs for disabled youth. www.hohepa.com/hawkes-bay 16-21 years school leavers identified as 

Very High Needs by the Ministry of 

Educations ORRS. 

IDEA Services Limited 

People with Disabilities: Supported 

Employment- Transition from school 

Provides services for youth with special needs. Transitions students in 

their last year of school into post-school education, employment and/or 

community services and activities. 

Residential homes 
Vocational services Family/whanau services 

104 Lyndon Rd West 

P.O Box 1120 Hastings 

Ph: 06 872 7881 

16-21yrs 

High Needs or Very High Needs School 

leavers (MoE ORRS). 

Ka Hao Te Rangatahi ke te Matua a 

Maui Trust 

Napier City Council 

Provide a leadership program for at risk Māori males. 

A kaupapa Māori based initiative will be delivered to a target group of 

male Māori youth in Maraenui, exhibiting violent behaviour and who are 

potential targets for recruitment into local gangs. 

Maraenui Urban Renewal Trust 

3 Longfellow Ave, Maraenui 

Ph: 06 843 2102 

12-17yrs 

Māori male, residing in Maraenui with a 

history of violence 

Kahungunu Executive Ki Te Waiora Charitable 

Trust (Wairoa) 

Primary Health, Heath Promotion, Mental Health, Social Services, Family 

Start and Housing. 

65 Queen Street, PO Box 79, Wairoa, Hawke’s Bay 

Ph: 06 838 6895 

Kahu-exec@xtra.co.nz 

www.kahu-exec.co.nz 

8.00am - 4.30pm, Monday to Friday. 

All services free of charge. 

No referral required. 

Approved Family Violence Provider 

Kina Trust Kina families and Addiction Trust 

Formed in response to low levels of family involvement in alcohol and 

drug treatment services. The Trust believes that not only do family 

members, especially children, have the right to support but that by 

involving family in the process there is a better success rate and 

recovery. 

Working with children in the context of family mental health and 

addictions concerns such as – family risk and resiliency, understanding 
family addiction issues 

PO Box 1106 

Napier 4110 

info@kinatrust.org.nz 

 
http://www.kina.org.nz/ 

Youth effected by alcohol, addictions 

and/or drugs. 

Contact directly to discuss individual 

cases. 

Ko Wai Tou Ingoa Hauora They offer tailored services in five key areas: 

1. Rangatahi Service (ages 5–24): mentoring and resilience-building 

wānanga for youth; 

2. Whānau Service (adults aged 24–60): holistic support to empower 

whānau within their generational contexts; 

3. Kāhui Pakeke Service (60+): social, cultural and mobility support 
including community gatherings and transport; 

4. Takatāpui Service: a safe, affirming space for rainbow communities to 
access support and thrive; 

5. Suicide pre/postvention support as well as crisis support. Only 

provider of WAVES – Ngā ngaru bereaved by suicide program in 
Hawkes Bay. 

 

829 Huia Street Hastings 

Email: info@kwtih.org.nz  

Ph: 068708052 

Crisis: 0223953588 

 

Web: https://www.kwtih.org.nz/ 

 

None 

http://www.hohepa.com/hawkes-bay
mailto:Kahu-exec@xtra.co.nz
http://www.kahu-exec.co.nz/
mailto:info@kinatrust.org.nz
http://www.kina.org.nz/
mailto:info@kwtih.org.nz
https://www.kwtih.org.nz/
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Leg-Up Trust The Leg-Up Trust 

Offers a ‘horse as healers’ program which supports youth to develop life 

skills, resiliency and emotional wellbeing. Youth work and bond with 

horses to help them to learn the difference between assertiveness and 

aggressiveness and how to deal with anger. 

Purpose built base at Bridge Pa, includes a classroom, day retreat and 

lunch room. Project funded by Hawke's Bay business and community 
grants. 

Ros Rowe 

89 Ngatarawa Road 

Bridge Pa 

Central Hawke's Bay 

Ph: 06 879 6332 

PO Box 8869 

Havelock North,4157 
Leg-up@xtra.co.nz 

Referrals from MVCOT, Schools, youth 

specialists services 

Some fees applying 

Discuss individual cases with course 

facilitator 

LGBTIQ – Youth Support Genderbridge 

Genderbridge is a trans* community organisation providing support to 

transgender / gender diverse people, their whanau and friends 

throughout Aotearoa. 

genderbridgeaotearoa@gmail.com 

Ph: 022 037 5766 

http://www.facebook.com/groups/genderbridge/ 

All services free of charge. 

No referral required. 

OUTline NZ Inc 

Telephone counselling, information, support, referral to the gay, 

lesbian, bisexual, transgender, takataapui, Intersex community and their 

info@outline.org.nz 

0800 688 5463 / OUTLINE 

09 281 3409 

http://www.outline.org.nz/ 

Weekdays: 9 am - 9 pm Weekends and 

holidays: 6 pm - 9 pm 

All services free of charge. 

No referral required. 

Social Services and General 
Support 

Agency/Service/Provider Description Contact Details Criteria 
 family and friends. Also offering Face to Face Counselling at reduced 

rates to meet your financial situation. 

  

InsideOUT 

InsideOUT is a national organisation which works to make Aotearoa a 

safer place for all young people of minority genders, sexes and 

sexualities to live and be in. 

hello@insideout.org.nz 

Ph: 027 331 4507 

http://www.insideout.org.nz 

Contact any time 

All services free of charge. 

No referral required. 

Rainbow Youth 

RainbowYOUTH has been supporting queer & gender diverse (LGBT) 

young people in Aotearoa, New Zealand for over 25 years. 

OUR SERVICES 

Information 

Advocacy 

Schools & Professional Development 

Peer-support groups 

Support 

Consultation 

Training & youth development. 

 
 

 
https://www.ry.org.nz/education 

 

Silent Gays 

The Silent Gays Project helps people who have suffered in religion 

because of their sexual and gender identity. We provide the freedom 

and security to question everything without fear, and address the pain, 

suffering and abuse of being gay 

info@silentgays.com 

http://silentgays.com 

Our online groups are constantly active. 

Our face to face groups are run monthly 

- please contact us for details. 

All services free of charge. 

No referral required. 

mailto:Leg-up@xtra.co.nz
mailto:genderbridgeaotearoa@gmail.com
http://www.facebook.com/groups/genderbridge/
mailto:info@outline.org.nz
http://www.outline.org.nz/
mailto:hello@insideout.org.nz
http://www.insideout.org.nz/
https://www.ry.org.nz/
mailto:info@silentgays.com
http://silentgays.com/
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Lifeline Hawke's Bay Inc 

Helpline 

A telephone counselling and crisis intervention service that is available 

to the people of Hawke's Bay 24 hours a day, 7 days a week, 52 days of 

the year. Anonymous and confidential means by which people in need 

may express their concerns and be listened to with understanding and 

acceptance. 

Ph: 0800 543 354 24 hour, 7 days a week free services to 

youth 

Ministry of Justice We provide information to the courts on: 

Offenders and supervised community based sentences: Parole 

Supervision; Community Service and Care; Periodic Detention and 

Supervision; Guardianship, custody, access; Domestic violence and 

protection issues; Protection of personal property and rights; Care and 

protection of neglected or abused children; Settlement of family 

disputes through counselling and mediation. 

Crn Lyndon Rd & Warren St 

Hastings 

Ph: 06 974 7630 

www.justice.govt.nz 

 

Ministry of Justice – Hastings 

Courthouse 

The Ministry works closely with other agencies in the Justice Sector such 

as New Zealand Police, Department of Corrections and Ministry of Social 

Development 

Hastings Courthouse 

Cnr Eastbourne St & Railway Rd Private 

Bag 9005, Hastings 

Ph: 06 974 7330 

 

Social Services and General 
Support 

Agency/Service/Provider Description Contact Details Criteria 
Ministry of Justice - Napier 

Courthouse 

The Ministry works closely with other agencies in the Justice Sector such 

as New Zealand Police, Department of Corrections and Ministry of Social 

Development 

Napier Courthouse 

251 Hastings St 

Private Bag, Napier, 6003 
Ph: 06 974 6000 

 

Ministry of Māori Development (Te 

Puni Kokiri) 

This is a Ministry of NZ Government involved in policy targeting Māori. 
Te Puni Kokiri is the NZ Governments principal advisor on the Crowns 

relationship with Iwi, Hapu and Māori 

Lowe House 

304 Fitzroy Avenue 

PO Box 1440, Hastings 

Ph: 06 878 0757 

tpk.takitimu@tpk.govt.nz 
http://www.tpk.govt.nz 

 

Ministry of Social Development (MSD) We provide Government advice on strategic social policy, research 

and evaluation. We fund services such as: 

 Work and Income 

 Child Youth and Family 

 Income Support 

 Community and Voluntary Sector 

 Disability Issues 

www.msd.govt.nz 

General enquires 0800 559 009 

Napier Office 

1st Floor Vautier House 

Flaxmere Office 

8 Swansea Rd 

Hastings Office 

819 Heretaunga St West 

 

Ministry of Youth Development 

Services for Young People 

Family & Community Services: Programs offered - Early Intervention 

Services; Positive parenting; Family violence prevention services; 

Whanau Ora; Youth intervention services; Youth Suicide prevention ‘Piki 
Te Ora’(The operator at his number will connect you to specific services 
such as, Youth Suicide prevention ‘Piki Te Ora’ Te Kupenga Hauora) 

http://www.myd.govt.nz 

General enquires 0800 559 009 

Policy advice on Youth aged 12-24yrs 

http://www.justice.govt.nz/
mailto:tpk.takitimu@tpk.govt.nz
http://www.tpk.govt.nz/
http://www.msd.govt.nz/
http://www.myd.govt.nz/
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Ministry of Youth Development 

Services for Young People 

Services for Young People Fund 

 Duke of Edinburgh’s Hillary award 

 Scots of NZ 

 Stage Challenge 
 Young enterprise Schemes 

Services for Young People Fund 

PO Box 1556 

Wellington 

mydinfo@myd.govt.nz 

Ph: 04 916 3300 

Apply in writing before February of 

each year 

Ministry of Youth Development 

Services for Young People 

We work with government agencies to ensure that youth interest are 

considered and decisions that affect their future 

Support services offered include: 

 Youth Transition Services: Te Taiwhenua O Heretuanga 

 Family Violence “It’s not ok’: 
 Pathway to Partnership: 

 Suspect abuse 

 Strengthening families: 
 Early Years Initiatives: 

www.myd.govt.nz 

General enquires 0800 559 009 

(The operator at his number will connect you to 

specific services such as Strengthening families) 

Policy advice on Youth aged 12-24yrs 

Napier Community High School Napier Community High School is a referral school for secondary 

students who have behavioural disorders that prevent them from coping 

in mainstream secondary schools 

22 Creagh Street Napier 

Ph: 06 835 8356 

Secondary school age students 

Social Services and General 
Support 

Agency/Service/Provider Description Contact Details Criteria 
Napier Riding for the Disabled We provide therapeutic riding for the disabled. This help with fine 

motor skills, balance, hand/eye coordination and social skills 

61 Sandy Rd Meeanee 

PO Box 5152 

Greenmeadows Napier 

Ph: 06 834 0556 
napierrda@xtra.co.nz 

5 days a week 

Young people with physical 

disabilities 

Napier Family Centre Youth 

Services 

Youth Services: professional and confidential assistance and guidance. 

Counselling, mentoring, and programs that support youth to 

understand and deal with; Depression 

Anxiety, Self-Harming, Risk-Taking with drugs, 

alcohol, sex, crime, Anger. Or dealing with: 

 Parent’s divorce 

 Step families 

 Pressure from friends or school 

 Being a teenage parent 

 Violence in the HOME 
 Relationships and more 

Napier Family Centre 

Cnr Morris Spence Avenue & 

Wycliffe Street, 

Napier 

Ph: 06 843 7280 

info@napierfamilycentre.org.nz 

http://www.napierfamilycentre.org.nz 

Our services support families to help 

build a more positive and nurturing 

HOME environment for their children 

so they have healthy family 

relationships and build happier lives: 

Napier Family Centre Youth 

Courses 

Emerge is an 8 week course held once a week for youth aged 10-12 

years. 

This course is activity based and helps the youth develop social skills 

and confidence. They explore issues such as how to deal with bullying, 

healthy living, working together and have fun. The groups are limited 

in size to a maximum of eight and run by two trained facilitators. 

Afternoons, 3.30pm-5pm 

Napier Family Centre 

Cnr Morris Spence Avenue & 

Wycliffe Street, 

Napier 

Ph: 06 843 7280 

info@napierfamilycentre.org.nz 
http://www.napierfamilycentre.org.nz 

EMERGE: 10 - 12yr olds 

mailto:mydinfo@myd.govt.nz
http://www.myd.govt.nz/
mailto:napierrda@xtra.co.nz
mailto:info@napierfamilycentre.org.nz
http://www.napierfamilycentre.org.nz/
mailto:info@napierfamilycentre.org.nz
http://www.napierfamilycentre.org.nz/
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Napier Family Centre Teenage 

Parent Support 

Teenage Parent Support Workshop for Young Mums Practical ideas and 

strategies On site crèche provided 

Be yourself. Make friends. Friendly support and guidance 

Napier Family Centre 

Cnr Morris Spence Avenue & 

Wycliffe Street, 

Napier 

Ph: 06 843 7280 
info@napierfamilycentre.org.nz 
http://www.napierfamilycentre.org.nz 

 

Napier Family Centre 

Shining Stars 

Individual weekly 1-1 support for young people experiencing a range of 

issues including truancy, vocational training, family stress, drugs and 

alcohol, sexual safety, anger issues and criminal offending. 

Napier Family Centre 

Cnr Morris Spence Avenue & 

Wycliffe Street, 

Napier 

Ph: 06 843 7280 
info@napierfamilycentre.org.nz 
http://www.napierfamilycentre.org.nz 

13 – 23 years 

NASC Hawke’s Bay NASC Hawke's Bay is a Needs Assessment and Service Coordination 

Agency that assists people with a disability, and their family / whanau, to 

maintain independence in their home and community, or a residential 

setting. 

Gate 9, Puawananga Building 

McLeod Street 

Hastings 4120 

options@hawkesbaydhb.govt.nz 

Ph: 06 870 7485 
0800 339 449 

8:00am-4:30pm Monday-Friday. 

All services free of charge. 

Referral may apply. 

Social Services and General 
Support 

Agency/Service/Provider Description Contact Details Criteria 
    

New Zealand Police Youth Services DARE 

Big Brothers Big Sisters of Hawke’s Bay 

To assist parents of youth and young people under the age of 17 years, 

who come to the notice of the police. We are active in public relations 

to schools and community groups regarding youth aid issues and youth 

education within schools. We provide youth education with bullying 

and DARE (Drug Abuse Resistance Education). We have a youth project 

team that work solely on youth issues. 

Big Brothers Big Sisters Of Hawke’s Bay: Providing a one to one 

mentoring for children and young people with an adult to help and 

support the young person. The adult provides friendship, support, 
encouragement and fun. 

Police Headquarters Dalton Street 

PO Box 245 

Napier 

Ph: 06 831 0700 

Hastings Railway Rd 

Youth under 17 years at risk of 

offending 

Ngāti Kahungunu Iwi Inc We are an Iwi authority and our services include social services, 

customary Fishing Liaison, Community Brokerage Organisation, 

Natural Resources Management and Te Kahu Housing and 

Scholarship Programs. 

509 Orchard Rd 

PO Box 2406 

Hastings 

Ph: 06 876 2718 
http://www.kahungunu.iwi.nz 

 

Ngāti Kapo O Aotearoa Inc. Ngāti Kapo O Aotearoa Inc. is a non-profit kaupapa Māori 
organisation established to advocate on behalf of Kapo Māori and 

their Whanau throughout Aotearoa and to provide services and 

training for personal and whānau development. 

510 Market Street South Hastings 

Ph: 0800 770 990 or 06 878 9440 
info@kapomaori.com 

Charges: All services free of charge. 

Referrals: No referral required. 

mailto:info@napierfamilycentre.org.nz
http://www.napierfamilycentre.org.nz/
mailto:info@napierfamilycentre.org.nz
http://www.napierfamilycentre.org.nz/
mailto:options@hawkesbaydhb.govt.nz
http://www.kahungunu.iwi.nz/
mailto:info@kapomaori.com
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Open Home Foundation (OHF) – 

Hawke’s Bay 

Open Home Foundation (OHF) – Hawke’s Bay Last 

Christian child and family support service to New Zealand families with 

children 16 years or younger. 

Availability: 8.30am - 5pm Monday to Friday 

306 Nelson Street Mayfair 

Hastings, 4159 

Ph: 06 878 6682 
hawkesbay@ohf.org.nz 
http://www.ohf.org.nz/ 

Charges: All services free of charge. 

Referrals: No referral required. 

Oranga Tamariki (MVCOT) – 

Hastings/ Waipukurau 

Including Youth2Men program 

Teenagers and young people are a big part of Oranga Tamariki. MVCOT 

aim to ensure youth are safe and strong, rights are acknowledged, and 

have a say. MVCOT work with youth to safeguard and protect. MVCOT 

are a government agency that has legal power to intervene, protect 

and help youth who are being abused and/or neglected or who have 

problem behaviour. MVCOT work in conjunction with the Courts and 

Police in dealing with young people under the Youth Justice system. 

Residential and care services are available for youth. Adoption 

applications are available through MVCOT. 
http://www.mvcot.govt.nz 

 
Level 1 506 Eastbourne St 

Hastings 

Ph: 0580 326 459 (0508 FAMILY) 

 

 
1 Marlborough St 

Waipukurau 

0508 326 459 (0508 FAMILY) 

Oranga Tamariki (MVCOT) – 

Napier/Wairoa 

Including Youth2Men program 

Teenagers and young people are a big part of Oranga Tamariki. MVCOT 

aim to ensure youth are safe and strong, rights are acknowledged, and 

have a say. MVCOT work with youth to safeguard and protect them 

MVCOT are a government agency that has legal power to intervene, 

protect 

and help youth who are being abused and/or neglected or who have 

Dalton House Napier 

Crn Dalton & Vautier St Napier 

PO Box 144, Napier 

0508 326 459 (0508 FAMILY) 

 

Social Services and General 
Support 

Agency/Service/Provider Description Contact Details Criteria 
 problem behavior. MVCOT work in conjunction with the Courts and 

Police in dealing with young people under the Youth Justice system. 

Residential and care services are available for youth. Adoption 

applications are available through MVCOT 
http://www.mvcot.govt.nz 

 
Wairoa/Waikaremoana Trust Building 

236 Marine Parade Wairoa 

0508 326 459 (0508 FAMILY) 

 

Orphans or Unsupported Childs 

Benefit 

Work & Income 

Orphans Benefit and Unsupported Childs Benefit provide income 

support to the caregiver (client) of a child whose parents can't support 

them. 

Orphans Benefit and Unsupported Childs Benefit are non-taxable 

benefits. 

The principal caregiver of the child and be 18 years or over and likely to 

have the child for at least one year. 

Standard citizenship conditions apply to the caregiver (client). 

For unsupported Childs Benefit, the client must not be the child’s natural 

parent, adoptive parent or stepparent and there must have been a 

breakdown in the child’s family. 
For Orphans benefit the client must not be the child’s natural or 

adoptive parent. The child’s parents must either be deceased, cannot be 

found or they suffer from a serious long-term illness or incapacity, which 

makes them unable to care for their child. 

Work and Income 0800 559 009 

http://www.workandincome.govt.nz 

 
Napier Office 

1st Floor Vautier House 

 

Flaxmere Office 

8 Swansea Rd 

 

Hastings Office 

819 Heretaunga St West 

0->18yrs 

mailto:hawkesbay@ohf.org.nz
http://www.ohf.org.nz/
http://www.mvcot.govt.nz/
http://www.mvcot.govt.nz/
http://www.workandincome.govt.nz/
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Plunket - Hawkes Bay Area Office Plunket provide Well Child checks to children up to 5 years of age. We 

also have support services i.e. Family Centres, Playgroups, Toy Library, 

Car Seat Rental Services, Parenting Education Courses. 

Hawkes Bay Plunket Community Hub 

62 Flanders Avenue Onekawa Napier 4110 

hawkesbay@plunket.org.nz 

Ph: 06 878 7126 
http://www.plunket.org.nz 

8:00am - 4.00pm Monday - Friday 

Some charges may apply. 

No referral required. 

Plunket - Waipukurau Plunket believes in supporting the development of healthy 

families. 

Community Rooms 

4 Kitchener Street Waipukurau 4200 

Ph: 06 858 8467 

0800 933 922 
http://www.plunket.org.nz 

8.30am - 4.30pm Monday to Friday 

All services free of charge. 

No referral required. 

Plunket - Wairoa Plunket provide Well Child checks to children up to 5 years of 

age. We also have support services, phone our local Clinic to 

find out what is available in this area. 

68 Queen Street Wairoa 

Ph: 06 838 3934 

06 867 7711 

http://www.plunket.org.nz 

8.30am - 4.30 pm Monday to 

Thursday 

All services free of charge. 

No referral required. 

Social Services and General 
Support 

Agency/Service/Provider Description Contact Details Criteria 
Plunket Practical Parenting Nest - Napier Plunket believes in supporting the development of healthy families. 62 Flanders Avenue 

Onekawa 

Napier 4110 

bernice.giddens@plunket.org.nz 

Ph: 06 870 5009 

http://www.plunket.org.nz 

Weds to Fri 8:30am - 4:30pm 

Koha/donation may apply. 

No referral required 

Pregnancy Help Inc - Central Hawke’s Bay Pregnancy Help supports the well-being of pregnant and 

recently pregnant women, new mothers and their 

families/whanau 

Waipukurau Plunket Rooms 

Kitchener Street 

Ph: 06 856 6877 

http://www.pregnancyhelp.org.nz 
centralhawkesbay@pregnancyhelp.org.nz 

All young women 

Pregnancy Counselling Services - 

Hawke’s Bay 

FREE confidential 24-hour service for anyone involved in a worrying 

pregnancy or distressed after an abortion. 

 
Availability: Freephone number available 24 hours a day, 7 days a week. 

pregnancycounsellinginfo@gmail.com 

Ph: 06 878 7379 

0800 773 462 

http://www.pregnancy-cs.org.nz 

Charges: All services free of charge. 

Referrals: No referral required. 

Premier Personnel Development Premier Personal Development is contracted by the Ministry of Social 

development (Work and Income) to deliver work ethics Residential 

Training programs. The aim of the course is to develop in each 

participant the attitude employers want and link participants who 

successfully complete the course directly with the job opportunities, or 

further training 

 Leadership development 

 Team development 

 Work ethics development 

Premier Driving: 021 453 334 

prem.driving@clear.net.nz 

6 weeks residential course for 

registered unemployed youth aged 

18 – 24 years 

Referral through Work and Income 

Case manager 

mailto:hawkesbay@plunket.org.nz
http://www.plunket.org.nz/
http://www.plunket.org.nz/
http://www.plunket.org.nz/
mailto:bernice.giddens@plunket.org.nz
http://www.plunket.org.nz/
http://www.pregnancyhelp.org.nz/
mailto:centralhawkesbay@pregnancyhelp.org.nz
mailto:pregnancycounsellinginfo@gmail.com
http://www.pregnancy-cs.org.nz/
mailto:prem.driving@clear.net.nz
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Purena Koa Rehua Youth Services PKR is a well-established service that has embraced our community 

for over 23 years. We are a place where Tamariki, rangatahi & 

whanau health, well-being, education & holistic development is top 

priority. PKR is an active promoter of safe, high quality, responsive 

provision which fosters a learning culture that enables Tamariki, 

rangatahi, whanau and staff to become successful, enthusiastic and 

independent learners and make valued contributions to society. PKR 

provide support, counselling and promote community understanding. 

Availability: Monday - Friday 9am to 5.30pm 

1332 Omahu Rd 

Hastings 

PO Box 15019 

Flaxmere 

Ph: 06 879 6434 

pkryouthsrv@xtra.co.nz 
http://www.pkryouthservices.co.nz 

Charges: Some charges may apply. 

Referrals: No referral required. 

Restorative Justice HB We offer a process that allows victims of crime to tell their story and to 

have questions answered. It is an opportunity for offenders to take 

responsibility for what they have done and to make amends. To 

educate youth about the options of using conferencing for a variety of 
situations that may arise. 

PO Box 1495 

Hastings 

Ph: 06 873 3689 

HBRJinfo@xtra.co.nz 

Youth offenders 

Social Services and General 
Support 

Agency/Service/Provider Description Contact Details Criteria 
Red Cross – Hastings Service Centre Address-the-stress online website for young people 

www.addressthestress.co.nz Volunteer services 

People-Savers program, Save-a-mate programs, No-limits programs 

(refer to Educational Services section) 

823 Heretaunga Street West 

Hastings 4120 

hastings@redcross.org.nz 

Ph: 06 788 438 

 

Red Cross – Napier Service Centre Address-the-stress online website for young people 

www.addressthestress.co.nz Volunteer services 

People-Savers program, Save-a-mate programs, No-limits programs 

(refer to Educational Services section) 

35 Cadbury Road 

Napier 4110 

napier@redcross.org.nz 

Ph: 06 843 0041 

 

Riding for the Disabled Napier Group To provide interaction with horses, to develop increased ability, 

independence and self-esteem for children and adults with physical, 

intellectual, emotional and social challenges 

61 Sandy Rd Meeanee 

PO Box 5152 

Greenmeadows Napier 

Ph: 06 834 0556 
napierrda@xtra.co.nz 

http://www.rda.org.nz/RDAgroups/Napier.htm 

Monday, Wednesday, Thursday, 

Friday: 9.30am - 4pm 

Some charges may apply. 

No referral required. 

Young people with physical 
disabilities 

Riding for the Disabled Hastings Group To provide interaction with horses, to develop increased ability, 

independence and self-esteem for children and adults with physical, 

intellectual, emotional and social challenges. 

Your local RDA provides therapeutic riding opportunities to facilitate 

the training and rehabilitation of disabled and disadvantaged persons 

in the Hawke’s Bay area. Disabled persons can benefit hugely from 

participation in our program physically, mentally and emotionally. We 

also provide instruction in riding and horse mastership for disabled 

persons in Hawke’s Bay. 

699 Murdoch Rd East Akina, 

Hastings 4122 

PO Box 526 Hastings 4156 

Ph: 06 876 9498 

hastingsrda@nowmail.co.nz 

https://www.rdahastings.org.nz 

Wednesday 9AM–12:30PM 

Thursday 9AM–12:30PM 

Friday 9AM–12:30PM 

Tuesday 9AM–12:30PM 

Some charges may apply. 

No referral required 

mailto:pkryouthsrv@xtra.co.nz
http://www.pkryouthservices.co.nz/
mailto:HBRJinfo@xtra.co.nz
http://www.addressthestress.co.nz/
mailto:hastings@redcross.org.nz
http://www.addressthestress.co.nz/
mailto:napier@redcross.org.nz
mailto:napierrda@xtra.co.nz
http://www.rda.org.nz/RDAgroups/Napier.htm
mailto:hastingsrda@nowmail.co.nz
https://www.rdahastings.org.nz/
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Roopu a Iwi Trust We are passionate about empowering our whanau to shape their 

moemoea (future dreams and aspirations) and we are here to assist 

whanau through these pathways. Roopu a Iwi Trust has a range of 

social and youth workers to work alongside, whanau, rangatahi and 

individuals to ensure that you are given the best opportunity to realise 

your dreams. 

Based in Maraenui, our service delivery is throughout Hawke's Bay. We 

offer services that are free, non-judgmental and confidential. 

32 Bledisloe Road 

Maraenui 

Napier, 4110 

Ph: 06 843 1590 

http://www.rait.co.nz 
rooputrust@xtra.co.nz 

Charges: All services FREE of charge. 

Referrals: Referral may apply. 

10-15yrs 

Office Hours: 

8.30am - 5.00pm Mon to Fri 

Roopu a Iwi Trust Rangatahi programs Charges: All services FREE of charge. Referrals: Referral may apply. 

10-15yrs 

32 Bledisloe Road 

Maraenui, Napier, 4110 

Ph: 06 843 1590 

http://www.rait.co.nz 

rooputrust@xtra.co.nz 

 

Social Services and General 
Support 

Agency/Service/Provider Description Contact Details Criteria 
Safer Homes In New Zealand Everyday 

(Shine) 

Shine (Safer Homes In New Zealand Everyday) is making homes 

violence free. Shine offers a free national Helpline and a number of 

innovative services that work to stop domestic abuse. You can call 

Shine’s domestic abuse free Helpline between 9am and 11pm, 7 days 

a week, on: 

0508-744-633 

Helpline 0508 744 633 

enquiries@2shine.org.nz 

http://www.2shine.org.nz 

 

Salvation Army – Napier Corps Programs for youth that aim at promoting self-esteem and goal 

setting; SALT and PEPPA Youth Mentoring Support Programs (13 – 30 

years) SALT (Sport Adventure Life Training) and PEPPA (Personal 

Empowerment Producing Positive Attitudes) programs for males and 

females 13-30 years Fortnightly Friday 7-9pm. 

One on One Youth Mentoring available. For more information 

please call the office Lord’s Gym: (36 Faraday Street): FEMALE: 

Monday, Wednesday 6.30pm - 7.30pm. MALE: Monday, 

Wednesday 5.30 – 6.30pm. 

Men's Ministry: For more information please call the office. 

Women's Ministry: For more information please call the office. 

Emergency housing for Women & Children. For more information 

please call the office. 

Napier office: 

56 Tait Drive, Napier 

Ph: 06 844 4941 

Anna_osborne@nzf.salvationarmy.org 

Youth (year 9 – 13) 

Young adults (18 – 30) 

http://www.rait.co.nz/
mailto:rooputrust@xtra.co.nz
http://www.rait.co.nz/
mailto:rooputrust@xtra.co.nz
mailto:%20enquiries@2shine.org.nz
http://www.2shine.org.nz/
mailto:Anna_osborne@nzf.salvationarmy.org
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Salvation Army – Hastings Ignite is a youth program that provides weekly fun activities and 

events for Year 1-year 8. Friday : 6.15pm - 7.45pm (Weekly during 

school term) 

Thrive is a monthly event for youth aged 10 – 13 years of age, 

(years 7-8): Saturday each month. Contact the office for more 

information. 

Hastings office: 

Cnr Warren Street & Avenue Road East 

Hastings. 

Ph: 06 876 5771 

hasting_corps@nzf.salvationarmy.org 

Youth (year 9 – 13) 

Young adults (18 – 30) 

Salvation Army – Flaxmere Feed the soul and cultivate compassion; youth and whānau welcome. 

Mens Group Mon. fortnightly 

Raranga Harakeke Tues. 5pm - 8pm 

Ladies Night Out 2nd Wed. of each month 7pm Function Youth 

Fri. Fortnightly 7.30pm 

Contact us for various home group opportunities and dates of Māori 
Ministry Hui. 

Flaxmere office: 

270 Flaxmere Avenue 

Ph: 06 879 5828 

Flaxmere_corps@nzf.salvationarmy.org 

Youth (year 9 – 13) 

Young adults (18 – 30) 

Specialist Education Services 

Learning Support 

Te Tohu Umanga Matauranga 

We provide coordinated services for young people with special 

educational and development needs, advisors for deaf, early 

intervention teachers, special education advisors, and speech 

therapists. We aim to provide these services by working closely with 

families and Whanau, other careers and educational provider and by 

raising awareness in the wider community 

Ministry of Education 

Learning Support 

8 A Lever Street, Ahuriri 4110 

PO Box 147, Napier 4140 

Ph: 06 833 6730 

Young people with special 

educational and development needs 

Social Services and General 
Support 

Agency/Service/Provider Description Contact Details Criteria 
Stablehearts – Equine facilitated 

psychotherapy 

Equine Facilitated Counselling is a collaborative effort between a 

registered therapist/counsellor and at times with a horse professional. 

We facilitate individual sessions or group programs. Our work 

dovetails into community agencies and services that provide support 

for individuals, groups and whanau/families (including caregivers). 

Equine facilitated counselling is especially effective for: 

 PTSD (Post Traumatic Stress) 

 Depression 

 Anxiety and Panic Attacks 

 Grief and Loss 

 Anger Management 

 Stress Management 

 Relationship Problems/Communication 

 Working with Boundaries 

96-98 Heathcote Road, Longlands, 

Hastings 

Contact: Michelle 027 576 8082 

www.stablehearts.co.nz 

All ages 

H.E.L.P funding available for 

individuals or groups unable to fund 

themselves. (Referral needed) 

mailto:hasting_corps@nzf.salvationarmy.org
mailto:Flaxmere_corps@nzf.salvationarmy.org
http://www.stablehearts.co.nz/
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Teenage Parents - Hawke’s Bay 

School for Teen Parents 

William Colenso College 

Based at William Colenso College in Napier we provide a second chance 

education for pregnant young people and young parents from Napier 

and surrounding areas. 

Our vision is to provide a facility where pregnant young people and 

young parents can complete their secondary school education in a 

safe and caring environment with experienced and committed 

teachers. 

William Colenso College Napier 

Ph: 06 833 6758 

Young parents 

Teen Parent Service Support Worker 

Pacifica Home Liaison 

William Colenso College 

The funding of two resources to the Teen Parent Unit and the Pacifica 

Home Liaison role located at William Colenso College. They are 

intended to assist participants in overcoming any barriers that may 

impact attendance or completing the school year. The resource may 

come in many forms but will mainly consist of an individual(s) who 

will physically assist the participants with any issues they have. 

Students enrolled with William Colenso College who are attending the 

Teen Parent Unit or identify as being of Pacific Island descent requiring 

William Colenso College Teen 

Parent Unit 

Ph: 06 833 6758 

sue.kay@colenso.school.nz 

 

Social Services and General 
Support 

Agency/Service/Provider Description Contact Details Criteria 
 assistance to remain in college and participate positively   

Teen Parent Unit 

Flaxmere College 

Our new purpose-built Teen Parent Unit with Early Childcare Centre 

will cater for the Hastings and surrounding district. We look forward to 

encouraging teen parents to continue their education in a positive 

nurturing environment whilst raising their children. 

Whangaia te pepi kia tipu ka puawai i roto i te whānau o Te Tipu 

Whenua. 

Teen Parent Unit Coordinator 151 

Flaxmere Ave, Flaxmere Hastings 

Ph: 06 650 0679 

lisal@flaxcol.co.nz 

 

Te Ikaroa Rangatahi Social Services A Kaupapa Māori based social service provider which supports the 

needs of Tamariki, rangatahi and their Whanau. We deliver provision 

of post-crisis counselling resulting from sexual abuse, grief, separation, 

and loss of individual or whanau. Intensive home-based support is 

available, social workers, life skills, programs for youth, Fresh Start - 

Mentoring, Parenting, Youth Development Fund, Supported Bail, 

Budgeting and our Whakamana Whanau Program to support whanau 

in violence and support packages to whanau where children 

and youth are in need of care and protection 

Poole St 

Flaxmere 

Hastings 

PO Box 15088 

Ph: 06 879 9495 

te.ikaroarangatahi@xra.co.nz 

Hours 8.30 – 4.30pm 

Some charges may apply 

Te Ikaroa Rangatahi 

Family Service Plan payment 

For services purchased or delivered to implement the Whānau Service 

Plan 

Poole St Flaxmere, Hastings 

PO Box 15088 

Ph: 06 879 9495 

te.ikaroa.rangatahi@xra.co.nz 

10-15yrs 

Contact directly to discuss individual 

cases 

mailto:sue.kay@colenso.school.nz
mailto:lisal@flaxcol.co.nz
mailto:te.ikaroarangatahi@xra.co.nz
mailto:te.ikaroa.rangatahi@xra.co.nz
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Te Kupenga Hauora - Ahuriri Te Kupenga Hauora - Ahuriri aims to manage a fully integrated system 

for the purchase and delivery of health, social and disability services 

all people within people within Te Whanganui A Orotu boundaries 

and nominated areas of Ngāti Kahungunu. 
 

Availability: 9am - 4pm, Monday to Friday. 

5 Sale St 

PO Box 1018, Napier 

Ph: 06 835 1840 

021 248 6145 

info@tkh.org.nz 
http://www.tkh.org.nz 

Charges: All services FREE of charge. 

Referrals: Referral may apply. 

Te Kupenga Hauora Ahuriri 

Kaupapa Māori Mental Health Service 

This program operates Tamariki Māori and Rangatahi Day Activity 

Programs for those aged 19 years and under who live in the Napier 

district and are at risk of developing mental illness. The service: 

 Provides earlier detection and prevention of mental health 

problems 

 Promotes mental wellness 

Enables service users to live an ordinary life with access to a range of life 

5 Sale St 

PO Box 1018 

Napier 

Ph: 06 835 1840 

021 248 6145 

info@tkh.org.nz 

http://www.tkh.org.nz 

 

Social Services and General 
Support 

Agency/Service/Provider Description Contact Details Criteria 
 experiences and choices.   

Te Kupenga Hauora Ahuriri 

Kia Piki Te Ora O Te Taitamariki - Māori 
Youth Suicide Prevention 

This program is targeted at Māori youth residing in the Hawke's Bay 

district and it promotes community action and coordination across 

all sectors which impact on the health and wellbeing of taitamariki 

Māori. 
It also identifies where additional developments need to occur. 

Community health and social services to Napier 
Free and mobile services 

5 Sale St 

PO Box 1018, Napier 

Ph: 06 835 1840 

021 248 6145 

info@tkh.org.nz 
http://www.tkh.org.nz 

 

Te Kupenga Hauora Ahuriri Family 

Start 

This is a free, confidential home-based voluntary service to provide 

support for parents of unborn, newborn and families who have a child 

under the age of 12 months living in Napier. The aim is to strengthen 

your family and prepare for the future. This service would be 

recommended for teen-mums. Te Kupenga Hauora – Ahuriri also assists 

with positive parenting , maternity support, Ante/post-natal depression, 
homecare/safe environments 

5 Sale St 

PO Box 1018, Napier 

Ph: 06 835 1840 

021 248 6145 

info@tkh.org.nz 
http://www.tkh.org.nz 

Providing independent quality 

healthcare to Napier 

Free and mobile services 

Te Ora Hou Hawke’s Bay Inc. Youth programs We aim to put young people in mentoring relationships with caring 

and relevant role models who live in the same community. We 

believe youth development is best undertaken by building on the 

strengths and interests of young people through long-term 

relationships with the youth and their whanau. 

623 Kiwi Street 

Camberley, Hastings, 4120 

Ph: 06 878 8656 

http://www.teorahou.org.nz 

Most youth services free 

Charges: Some charges may apply. 

Referrals: No referral required. 

Availability: 8.30am - 5.00pm 

Monday to Friday. 

mailto:info@tkh.org.nz
http://www.tkh.org.nz/
mailto:info@tkh.org.nz
http://www.tkh.org.nz/
mailto:info@tkh.org.nz
http://www.tkh.org.nz/
mailto:info@tkh.org.nz
http://www.tkh.org.nz/
http://www.teorahou.org.nz/


HAWKE’S BAY SUPPORT SERVICES DATABASE 

40 

 

 

Te Tai Timu Trust We are a Māori non-profit organisation based in the Hastings area. 

We run quality wananga with Tamariki and rangatahi. We aim to 

engage with the hearts and minds of our rangatahi, motivating them 

to become our rangatira for the future. 

Zack Makoare 6 Ayr Street 

Flaxmere 4120 

Hawke’s Bay 

Ph 027 4950 009 

zack@tetaitimutrust.org.nz 
https://www.facebook.com/tetaitimu/ 

 

Te Taiwhenua o Heretaunga Youth 

Transitions Service 

The core objectives of the Youth Transitions Service are to support 

young people (15-19 year olds) at risk of prolonged inactivity, to 

undertake education, training or work or other activities that contribute 

to their long term economic independence and well-being by: 

- building better local level strategic planning between government 

agencies; employers; schools; training providers; local authorities 

and community groups to raise the quality and suitability of the 

opportunities and services available for young people 
- raising individual, family/whanau and community aspirations for 

Free TXT YHB to 234 

 

Ph: 06 873 7541 

http://www.ytshawkesbay.co.nz 

 
Email: yts@ttoh.iwi.nz 

http://www.ttoh.iwi.nz/ 

15-19 yrs 

School leavers or youth in no activity 

and at risk of entering into a long 

period of ‘no activity’ 
Lives in Hastings or Napier 

Social Services and General 
Support 

Agency/Service/Provider Description Contact Details Criteria 
 young people, and their awareness of the opportunities and 

services available to young people better meeting the individual 

needs of young people who are at risk of prolonged 

disengagement from work, education or training. 

  

Te Taiwhenua o Heretaunga Tiaki 

Tamariki 

Intervention services for youth to reduce their offending and strengthen 

whanau. Prevention services targeted at youth who are at risk of 

offending 

821 Orchard Rd Hastings 

PO Box 718 

Ph: 06 873 0971 

http://www.ttoh.iwi.nz/ 

8 – 13 

Have committed offences Live in 

Heretaunga 

8 -16 

Are at risk of offending 

Live in Heretaunga 

Te Taiwhenua o Heretaunga 

Mental Health Services 

A variety of services is offered to support whanau with a mental health 

diagnosis. Services range from: community support; respite for youth; 

supported accommodation; rehabilitation; emergency housing; 

psychiatry; psychology; nursing; social work support and cultural 

intervention. 

Initial assessments are made and depending on diagnosis and age a 

referral to the most appropriate in-house service or external agency 

will occur. The services provided in- house have differing age and 

diagnosis criteria. Referrals are welcome from GP, whanau, self or 

specialists. 

821 Orchard Rd Hastings 

Ph: 06 870 4779 

http://www.ttoh.iwi.nz/ 

Priority is for Māori living within the 

rohe of Kahungunu. 

mailto:zack@tetaitimutrust.org.nz
https://www.facebook.com/tetaitimu/
http://www.ytshawkesbay.co.nz/
mailto:yts@ttoh.iwi.nz
http://www.ttoh.iwi.nz/
http://www.ttoh.iwi.nz/
http://www.ttoh.iwi.nz/
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Te Taiwhenua o Heretaunga Oranga 

Family Start 

This is a home based service aimed at improving and strengthening 

the wellbeing of the child and their whanau. A social worker is 

assigned to the child and their whanau to support in areas of: Child 

Development; Child and whanau health; Parenting; Budgeting; 

relationships; Networking with other social service agencies. 

Te Taiwhenua O Heretaunga 

821 Orchard Rd 

Hastings PO Box 718 
Ph: 06 873 0974 
http://www.ttoh.iwi.nz/ 

Referrals can come from GP, 

whanau, self and community. 

Essential entry criteria is that you 

must have a baby under 12 months 

old or be pregnant 

Lives in Heretaunga 

Te Taiwhenua o Heretaunga Teen 

Parent Service 

The service aims to ensure that teenage parents and their children 

have better access to the support they need through intensive 

coordination and management of services. A social worker is provided 

to advocate for young people to improve health and social well-being 

of the child and parents. Support is provided in accessing health and 

social services such as ante- natal course, parenting courses, budgeting 

advice, relationships counselling. Keeping the parents engaged in 
school or training is also a priority. 

Te Taiwhenua O Heretaunga 

821 Orchard Rd 

Hastings PO Box 718 

Ph: 06 873 0971 ext 831 

0274138168 

http://www.ttoh.iwi.nz/ 

Pregnant teen or a teen who has a baby 

Social Services and General 
Support 

Agency/Service/Provider Description Contact Details Criteria 
Te Taiwhenua o Heretaunga Te 

Tirahou – Early Childhood Education 

Centre 

Kaupapa Māori Early Childhood Education Centre providing quality 

education and care to Tamariki. 

Te Taiwhenua O Heretaunga 

821 Orchard Rd 

PO Box 718 

Hastings 

Ph: 06 873 7542 

http://www.ttoh.iwi.nz/ 

5 months to school age 

Te Waireka 

Kaupapa Māori Alcohol & Drug 

Residential Centre 

A Kaupapa youth alcohol and drug residential rehabilitation service. 

Designed for young people from 14 – 19 years of age who are willing 

to address their alcohol and drug issues and associated behaviour 

 Manaaki Mauri; Whakapiki Mauri; Whakaoho Mauri; Whakatua 

Mauri Whanau involvement required for Whanau Days 

PO Box 58 

Otane, Central Hawke's Bay 

Ph: 06 856 8428 

admin.tewaireka@centralhealth.co.nz 

htpp://www.centralhealth.co.nz 

Receiving 1-1 counselling of at least 4 

– 6 sessions 

AOD assessment and referral form 

filled out by counsellor 

Confirmation of acceptance applies 

Funded by DHB 
8 weeks residential program 

Te Whare Oranga Wairua Ki Heretaunga 

Women’s refuge 

Women's Refuges work to raise public awareness of violence against 

women and children, promoting the prevention and elimination of 

violence, and the rights of women and children to care and protection. 

For support, please ring our Crisis Line: 0800 REFUGE (0800 733 843). 

admin.twowh@refuge.org.nz 

Ph: 06 878 2042 

http://www.womensrefuge.org.nz 

Charges: All services free of charge. 

Referrals: No referral required. 

http://www.ttoh.iwi.nz/
http://www.ttoh.iwi.nz/
http://www.ttoh.iwi.nz/
mailto:admin.tewaireka@centralhealth.co.nz
htpp://www.centralhealth.co.nz/
mailto:admin.twowh@refuge.org.nz
http://www.womensrefuge.org.nz/
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Treadmills Trust We offer CAP program daily, 1-1 counselling support, life skills, 

reality therapy, ‘My body my temple’, conflict resolution skills, family 

mediation, youth court support, ‘managing your temper’ skills, 
careers pathways introduction, and CV development 

8 Edwards St Napier 

Ph 06 835 5846 

0->20yrs 

Victim Support We are a 24 hour 7 days a week community agency that provides 

emotional support, personal advocacy and information to all people 

affected by crime and trauma. We help others with the immediate crisis 

or trauma. 

24/7 helpline: (0800) VICTIM (0800) 842 846 others with the 

immediate crisis ortrauma. 24/7 helpline: (0800) VICTIM 
(0800) 842 846 

PO Box 1400, Hastings 

Ph: 06 873 0543 

0800 VICTIM 0800 842 846 

http://www.victimsupport.org.nz 

 

Wairoa Salvation Army Employment 

Plus 

 Ph: 06 838 3947 

wairoa@eplus-salvationarmy.org.nz 

 

Social Services and General 
Support 

Agency/Service/Provider Description Contact Details Criteria 
Te Whare Tu Wahine Te Whare Tu Wahine works to raise public awareness of violence 

against whanau including men, women and children, promoting the 

prevention and elimination of violence, and the rights of women and 

children to care and protection. In an emergency, please ring 111 

Ph: 06 867 9427 

ramcghee@orcon.net.nz 

 

Wairoa Young Achievers Trust For more than a decade, The Wairoa Young Achievers Trust (WYAT) has 

been working to make a positive difference for the young people of 

Wairoa District. WYAT is involved in initiating and collaborating on a 

range of projects to support and strengthen individuals, groups and 

agencies. 

 
Trustees and project workers take an inclusive and holistic approach to 

their work and are focused on encouragement and empowerment. They 

believe all young people should be supported to realise their full 

potential and, as a result, the trust has become an integral part of youth 

development in the Wairoa community. 

 
http://wairoayoungachieverstrust.co.nz/ 

Wairoa College - Lucknow Street Wairoa 
info@wyat.co.nz 
Ph: (06) 838 8303 x728 

Monday-Friday 8.45 am - 4.00 pm 

All services free of charge. 

Referral may apply. 

http://www.victimsupport.org.nz/
mailto:wairoa@eplus-salvationarmy.org.nz
mailto:ramcghee@orcon.net.nz
http://wairoayoungachieverstrust.co.nz/
mailto:info@wyat.co.nz
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Wairoa Youth Services Trust Advocacy and parenting support to whanau; Mentoring activities and 

programs for youth between the ages of 5-17 years; 

75 Apatu Street, 

Wairoa, 4108 

Ph: 06 838 6508 
wairoayouthtrust@xtra.co.nz 

 

Wellstop Inc. – Hawke’s Bay Branch Provision of assessment and therapy for adolescents and pre- 

adolescents who sexually offend or display inappropriate sexual 

behaviour. 

Availability: 9am - 5pm, Monday to Friday. 

 
ACC Sensitive Claims (Mon – Fri 8am-5pm) 

Programs for children 5-12 including individuals & family therapy 

education 

40 Niven Street Onekawa 

Napier 

Ph: 06 842 2430 

06 867 0145 

http://www.wellstop.org.nz 
k.knight@wellstop.org.nz 

Ph: 0800 735 566 

Charges: Some charges may 

apply. Referrals: Referral may 

apply. 

Work and Income Service of Ministry of Social Development 

Assists youth and job seekers into employment with the payment of 

‘Ready to Work’ grants and other types of funding to get youth ‘Work 

Ready’. Benefits such as the Independent Youth Benefit are 

administered by Work and Income. The Community Service card is 

also administered at Work and Income. 

General enquires 

0800 559 009 

Napier Office 

1st Floor Vautier House 

Flaxmere Office 

8 Swansea Rd 

Criteria apply to all grants and benefits. 

Social Services and General 
Support 

Agency/Service/Provider Description Contact Details Criteria 
  Hastings office 

819 Heretaunga St West 

www.msd.govt.nz 

 

Youth Horizons OUT OF HOME: Provides care for young people in a family like home. 

Specialist Care Program: Family/whānau setting with specialist 
caregivers supported by intensive clinical and social work services. 

Residential Therapeutic Homes: Youth Horizons operates several 

therapeutic non-secure homes which provide residential support 

for young people. 

Te Pania: Intensive treatment residential home for boys with severe 

behavioural and/or mental health issues. 

COMMUNITY BASED: Provides support in a community setting. 

IN HOME: Provides support within the home of the Young Person. 

Functional Family Therapy (FFT): Strengths-based 

therapy for young people and families/whānau. 
Intensive Clinical Support Services: Functional family therapy for young 

people, with a wrap-around service option available in some regions. 

Ph: 0800 375 210 

info@youthorizons.org.nz 

 

mailto:wairoayouthtrust@xtra.co.nz
http://www.wellstop.org.nz/
mailto:k.knight@wellstop.org.nz
http://www.msd.govt.nz/
mailto:info@youthorizons.org.nz


HAWKE’S BAY SUPPORT SERVICES DATABASE 

44 

 

 

Youth Horizons: Te Pania Intensive 

Treatment Residential Home for Boys 

Intensive treatment residential home for boys with severe behavioural 

and/or mental health issues. 

Te Pania provides short to medium-term care for young men and utilizes 

the Teaching Family 

Model. 

Ph: 0800 375 210 

info@youthorizons.org.nz 

Boys aged 14-17 with severe 

behavioural and/or mental health 

issues. 

YMCA Youth Raise Up Crews 11 – 19 Years Old 

Jnr Crew – 11 – 15 yrs. 

Snr Crew – 16 – 19 yrs. 

All programs run during week days in the evenings Volunteer Youth 

Program 

Jnr Volunteers 14 – 15 yrs. Snr Volunteers 16 + 

Gemma Dixon YMCA 

Hawke’s Bay Youth Manager 

Ph: 027 5489 650 

06 878 3027 

Youth1@ymcahb.org.nz 

www.ymcahb.org.nz 

12 – 20 years 

Youth services 

Police community programs 

Bluelight – driver program; Waka ama; Wahine Toa; Life skills; Te tai 

Timu Trust; Rock on; Alternative Action Plan; Incident Intervention; 

Child Case Management; 

YES (Youth Educational Services), resources and learning activities 

designed to inspire students to take action and to be safe. These are 

sorted under five themes: 

Successful relationships, Travelling safely, Responsible citizens, Healthy 

body, healthy mind, 
Living in a safe community. 

Eastern District Headquarters 

190 Dalton St 

Napier 4110 

Ph: 06 831 0700 

Youth Aid: Young people – 17 years 

Social Services and General 
Support 

Agency/Service/Provider Description Contact Details Criteria 
Youth Court Professional Fees District 

Courts 

Provides for various services for youth appearing before the Youth Court 

as ordered by a YC Judge: Community & Cultural reports, Counselling 

Fees, Lay Advocates fees & expenses, Medical reports, Psychiatric and 

Psychological reports, Youth Advocate fees and expenses 

Hastings: 06 870 5400 

Napier: 06 834 2200 

14-17yrs 

Yellow Ribbon NZ Peer support programs that encourage youth to ask for help within 

secondary schools. We provide the link between those needing help 

and those support agencies that can deliver the help 

PO Box 1283 

Hastings 

Ph: 06 876 0734 

wendy@yellowribbon.org.nz 
http://www.yellowribbon.org.nz 

 

Zeal Hawke’s Bay Zeal is a leading New Zealand youth organisation full of passionate, 

creative misfits who believe that every kiwi young person is creative 

and who dedicate our lives to helping them discover, grow, express 

and contribute their unique creativity. 

Their day-to-day WORK includes events, programs, after-school 

hang out, practice rooms and industry-standard training in creative 

disciplines such as barista, photography, event management, film, 

sound and lighting, art, screen-printing, social marketing and dance. 

Zeal Hawke’s Bay 

PO Box 16005, Napier 

Ph: 027 338 4001 

mark@zeal.nz 

www.zeal.nz 

 

mailto:info@youthorizons.org.nz
mailto:Youth1@ymcahb.org.nz
http://www.ymcahb.org.nz/
mailto:wendy@yellowribbon.org.nz
http://www.yellowribbon.org.nz/
mailto:mark@zeal.nz
http://www.zeal.nz/
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Hospital & Health Service 
Providers/Support 

Agency/service/provider Description Contact Details Criteria 
Addictions Services, DHB services A specialist service that provides alcohol and drug assessments, and community mental health 

services. Information, education and counselling programs provided. The main services are: 

Springhill residential, and Outpatient services in Hastings, Napier, Central Hawke’s Bay, & 

Wairoa. 

Individual and whānau programs developed to promote recovery 
Refer also to Hawke’s Bay District Health Board. 

Wellesley Road Napier 

PO Box 447 

Ph: 06 834 1815 

0800 112 334 

16+ 

Referrals from GP, whanau, 

self or specialists – service 

Assessments and screening 

on an individual basis 

ADHD Association Inc Our mission is to educate, support and advocate for children, teens and adults 

affected by Attention Deficit Hyperactivity Disorder (ADHD) by: 

- assisting people in making informed choices 

- being a credible national voice 

- being a centre of excellence for services offered 

- providing a repository of information accessible to all. 

Yarnton House 

14 Erson Avenue 

Auckland 1061 

info@adhd.org.nz 

Ph: 09 625 1754 

http://www.adhd.org.nz 

Everyday. Variable times. 

Some charges may apply. 

No referral required. 

Altogether Autism Professional Development Opportunities 

https://altogetherautism.org.nz/prism-professional-development/training- 

programs/ 

  

Asthma Hawke’s Bay Inc Free respiratory support service: 1:1 & whanau consults in clinics or HOME visits 

Spirometry (Lung Functions Test) 

COPD Support Group 

Exercise & swimming subsidies 

Workforce development training & education in respiratory (Asthma & COPD) 

Nebuliser HIRE 

Respiratory Newsletter 

Asthma Friendly Schools Program 

Allergen bedding & products available 
Nurse Hours: 8.30am - 5pm Office Hours: 8.30am - 3pm 

199 Dickens Street Napier 

PO Box 687 

Napier, 4110 

Ph: 022 694 2872 

0800 ASTHMA 

asthma@xtra.co.nz 

All ages 

People who are living with 

asthma Individual 

assessments a criteria 

Beacon Aotearoa Beacon Aotearoa supports individuals [and their family/whānau] who have been 

diagnosed with Fetal Alcohol Spectrum Disorder (FASD), probable FASD, or with 

another similarly presenting neuro-disability in terms of behavioural, adaptive 

and executive functioning, sensory dysregulation, and/or learning issues and 

deficits. 

They provide practical and hands-on support, and a range of services and 

programs spanning the period from infancy through to adulthood, with 

particular emphasis on early interventions to help improve life outcomes. 

Their services include presentations on FASD and neuro-disabilities, caregiving 

programs, Individualized Strategy Plans to support the individual and their 

family/whānau, therapeutic programs focusing in sensory dysregulation, and a 

range of specific programs relating to areas of difficulty for FASD and neuro- 

disabled individuals like financial management skills, social skills, and life skills. 

Most of our Programs are evidence-based. 

fasdcsnz@gmail.com 

Ph: 027 241 4027 

http://www.beaconaotearoa.org.nz 

9:00 am to 4:30 pm 

All services free of charge. 

Referral may apply. 

Blind Foundation The Blind Foundation empowers blind and partially sighted members by giving then the 65 Thackarey Street Napier 4110 9.00am - 3.00pm Monday - Friday 

mailto:info@adhd.org.nz
http://www.adhd.org.nz/
https://altogetherautism.org.nz/prism-professional-development/training-programmes/
https://altogetherautism.org.nz/prism-professional-development/training-programmes/
mailto:asthma@xtra.co.nz
mailto:fasdcsnz@gmail.com
http://www.beaconaotearoa.org.nz/


HAWKE’S BAY SUPPORT SERVICES DATABASE 

46 

 

 

Hospital & Health Service 
Providers/Support 

Agency/service/provider Description Contact Details Criteria 
 training, tools, and tips they need to deal with blindness and achieve their goals GeneralEnquiries@blindfoundation.org.nz 

Ph: 06 835 3777 or 0800 243 333 

http://blindfoundation.org.nz/ 

Some charges may apply. 

Referral may apply. 

Brain Injury Hawke's Bay Brain Injury Association (HB) Inc provides advocacy, education, support and lifestyle 

programs to people with brain injuries and their families/Whanau in Hawke’s Bay. Provides 

educational advocacy support and information to any person with brain injuries. Programs 

include: general education that raise awareness of brain injury and prevention; for the health 

care professions; road safety programs, domestic violence prevention; sports 
& concussion; cycle safety child safety programs. 

605 Willowpark Road South 

Hastings 

Ph: 06 878 6875 

liaison@braininjuryhb.co.nz 

027 536 6345 

All ages 

Sustained brain injury caused by 

sporting injuries, car crashes, 

concussion. Contact the service to 

discuss individual cases. 

CCS Disability Action - Napier CCS Disability Action is New Zealand’s leading provider of support and services to people with 

physical disabilities. They are also a leading advocate for the rights of disabled people. 

124 Station Street Napier 4140 

thb@ccsdisabilityaction.org.nz 

Ph: 06 834 0499 

0800 227 2255 
http://www.ccsdisabilityaction.org.nz 

Some charges may apply. 

No referral required. 

Central Health LTD Services Health education, addictions, social services, home support. 

The essence of our services is a focus on whanau/families including Rangatahi/youth. 

It involves supporting whanau through cultural capacities and our passion as tangata whenua 

together to meet the needs of whanau, hapu and Iwi to support them to recovery, 

independence, and healthy living. 

Primary Nursing Service 

Mobile Te Waireka 14-19 years 

Ngā Oranga O Te Rae Service 19+ years 

Community AoD Service Whānau 

Rangatahi/Youth & Whanau Services 0– 17 years 

Te Poutama Tautoko 18 – 65+ years 

7 Multi Systemic Therapy MST 

Corporate Office Hours: 8.30 – 5pm, Monday –Friday 

Corporate Office: 

Cnr Herbert & Ruataniwha St. 

PO Box 132c 

Waipukurau 

Ph: 06 858 9559 

0800 153 240 

reception@centralhealth.co.nz 

http://www.centralhealth.co.nz 

All ages 

Providing independent quality 

healthcare to Central Hawke's Bay 

Mobile health services available 

Central Health LTD 

Te Waireka – Youth & Whanau 

Services 

A Kaupapa youth alcohol and drug residential rehabilitation service 

Designed for young people from 14 – 19 years of age who are willing to address their alcohol 

and drug issues and associated behaviour 

• Manaaki Mauri 

• Whakapiki Mauri 

• Whakaoho Mauri 

• Whakatua Mauri 
Whanau involvement required for Whanau Days 

PO Box 58 

Otane 

Central Hawke's Bay 

Ph: 06 856 8428 

admin.tewaireka@centralhealth.co.nz 

http://www.centralhealth.co.nz 

Receiving 1-1 counselling of at 

least 4 – 6 sessions 

AOD assessment and referral form 

filled out by counsellor 

Confirmation of acceptance applies 

Funded by DHB 

8 weeks residential program 

Central Health LTD 

Rangatahi/Youth & Whānau Services 

Focuses on Whānau (families) and Rangatahi (Youth), supporting them towards recovery, 

independence and healthy living. Service covers; Grief, Separation, Family violence, Abuses, 

Relationship difficulties, Truancy issues. 

We can also integrate other internal services to fit client’s specific needs. This service provides 

home, school and office based counselling/support programs, to individuals and or 
whānau. 

Cnr Herbert & Ruataniwha Streets PO 

Box 132 

Waipukurau 

Ph: 06 856 8428 

admin.tewaireka@centralhealth.co.nz 

The service is available to youth 0 – 

17yrs and their whānau. 

mailto:GeneralEnquiries@blindfoundation.org.nz
http://blindfoundation.org.nz/
mailto:liaison@braininjuryhb.co.nz
mailto:thb@ccsdisabilityaction.org.nz
http://www.ccsdisabilityaction.org.nz/
mailto:reception@centralhealth.co.nz
http://www.centralhealth.co.nz/
mailto:admin.tewaireka@centralhealth.co.n
http://www.centralhealth.co.nz/
mailto:admin.tewaireka@centralhealth.co.nz
mailto:admin.tewaireka@centralhealth.co.nz
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Hospital & Health Service 
Providers/Support 

Agency/service/provider Description Contact Details Criteria 
CHOICES Kahungunu Health & 

Community Services 

GP Services 

GP Services 

Free visits for Tamariki 

Services offered are: 

Asthma, immunisation, Antenatal screening, child health 0 – 7 years, contraception, 

emergency contraceptive pill, STD screening, free sexual health checks, emerging or 

concerning health issues. 

Hastings Reception 

500 Maraekakaho Road 

Ph: 06 878 7616 

 

Flaxmere Reception 

13 Swansea Road 

Ph: 06 879 8984 

0-6 years FREE 

6-12 years $15.00 per visit 

13-17 years $15.00 per visit 

18+ years $25.50 per visit 

CHOICES Kahungunu Health & 

Community Services 

Midwifery and Maternity services 

Our midwives will go the extra mile to ensure you and your whānau are comfortable and fully 

informed about the impending birth of your pēpi. They provide their services for mums-to-be, 

new mothers, and babies throughout Hawke’s Bay. Our Māori midwives are here for you and 

these are some of the things they OFFER: 

 
Pregnancy testing, screening, referral and support 

Visits to your HOME or one of our clinics 

Encouragement of whānau participation 

Antenatal care, classes and birth-planning 
Postnatal care (until four weeks after birth) 

Hastings Reception 

500 Maraekakaho Road 

Ph: 06 878 7616 

 

 
To contact one of our midwives or for 

further information just dial 

0508 WHANAU (942 628). 

Referrals for: 

 
Mother & baby Tamariki Ora or Plunket 

The Family START Program 

A GP (including Choices own GP 

practice) Obstetricians or 

gynaecologists (as required) 

Other Māori health provider 

CHOICES Kahungunu Health & 

Community Services 

Community Health : Mobile Nurse 

Clinic 

Nurse clinic that specialises in care for women and children 

Tamariki: Well Child checks, immunizations, vision and hearing, asthma 

Wahine Rangatahi: Cervical smears, pregnancy testing and referrals, contraceptive and 

morning after pill, sexual health screening and treatment 

Whanau: chronic disease management, wound care, physical health checks 

Hastings Reception 

500 Maraekakaho Road 

Ph: 06 878 7616 

Nurses: Phone 06 878 7616 

Flaxmere Reception 

13 Swansea Road 

Ph: 06 879 8984 
Nurses: 06 879 8984 

Free for rangatahi 

All ages free 

Free maternity care 

CHOICES Kahungunu Health & 

Community Services 

School based Nursing 

Specially trained in child health and development, a registered nurse from Choices visits 8 – 9 

schools in the region. 

Working in partnership with principals, staff, parents and caregivers 

Health screening is undertaken and parents and caregivers are encouraged to attend. 

Referrals to health Camp, hearing and vision, other services 

Hastings Reception 

500 Maraekakaho Road 

Ph: 06 878 7616 

Flaxmere Reception 

13 Swansea Road 
Ph: 06 879 8984 

5 – 14 years. 

Free nurse visits to schools 

Deaf Aotearoa - Hastings Deaf Aotearoa is a Deaf-led, not-for-profit organisation that focuses on promoting Awareness 

of, Access to and Advancement of New Zealand Sign Language - to help strengthen the rights 

of Deaf people and give them the confidence to be an active part of society. As the only 

nationwide provider of services to Deaf people, it provides information on a range of services 

for Deaf and works with businesses and organisations to provide information and resources 

on life for Deaf New Zealanders and NZSL. 

Level 5 215 Railway Road 

Hastings 4122 

Ph: 0800 332 322 

http://www.deaf.org.nz/ 

8.30am - 5.00pm Monday to Friday 

All services free of charge. 

No referral required. 

Directions Youth Health Centre 

Hawke’s Bay 

Hawke’s Bay’s ‘Youth One Stop Shop’ and provides non-judgemental, youth friendly 

healthcare services, incorporating wrap-around, holistic care through access to our nurse, GP, 

counsellors, social workers and youth workers. 
Youth are able to use Directions Youth Health Centre as their regular health centre (while still 

Reception: 

305 Omahu Road, Hastings 

Ph: 06 871 5307 
Hastings Location 

Youth 10 – 24 years By appointments 

Only 

Free, confidential youth health 
services. No criteria involved. 

http://www.deaf.org.nz/
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Hospital & Health Service 
Providers/Support 

Agency/service/provider Description Contact Details Criteria 
 enrolled and accessing their own doctor) 

Parents are welcome to bring youth in and discuss their needs. 

Monday – Friday 9am - 4pm 

Napier Location 

We offer clinics in Napier 

Please call the office for up to date times 
and days. 

 

Explore Specialist Advice 

Incl ASD Services 

Specialist behaviour support services for people with challenging behaviour. We work with 

people with disabilities and their support networks to find strategies and skills to reduce the 

impact challenging behaviour has on their lives 

Depending on the age and needs of the person, we can support you in the following ways: 

Early intervention: for children and young people with early stages of challenging behaviour 

and their family/whānau and support networks. Support focuses on enabling the child or young 

person to remain in their home, school and community environments. 

General behaviour support for children and young people: focuses on people whose 

challenging behaviour has a significant impact on their life. We involve wider support networks 

in the home, school and community in our behaviour strategies. 

https://www.healthcarenz.co.nz/support-we-provide/explore-specialist-advice/ 

 
explore@explore.org.nz 

Ph: 0800 000 421 

 

Family Planning Education & Health 

Promotion 

Hawke’s Bay 

Information and guidance regarding adolescent sexuality, safer sex, relationships, puberty, 

contraception and fertility. 

Family Planning also offers a comprehensive range of services including information, 

resources, workshops and professional training on sexual topics 

Community House Building, Level 2, 

62 Raffles Street, PO Box 1106, Napier 

Ph: 06 835 6976 

healthpromotionhawkesbay@familyp 
lanning.org.nz 

Visits are free if you are under 22 

(NZ residents only) 

Individual appointments 

needed. Some fees may apply 

FASD – CAN 

Fetal Alcohol Spectrum Disorder Care 

Action Network 

Their purpose is to unite caregivers, strengthen families, support individuals and educate about 

FASD across our communities. 

A New Zealand based, non-profit incorporated society made up of parents, caregivers, 

extended whanau and professionals. They are united in their passion to improve the lives of 

those living with Fetal Alcohol Spectrum Disorder. 

Website has Information, Resources Links and Caregiver Support 

Email: enquiries@fasd-can.org.nz 

https://www.fasd-can.org.nz/ 

 

Gains@Geneva Gains@Geneva wants you and your family to live your best lives possible, whatever your illness, 
injury or disability. We will be there to help you cope when life gets tough and arm you with 
the tools you can use to 'help yourself' so you can enjoy what you love doing, keep well, and 
stay connected to your family and community. After all, life is better when you share it. Our 
clinical psychology and rehabilitation teams work closely with government departments such as 
ACC and Ministry of Health as well as GP's, Specialists, NZ Police, and many other community 
organisations to give you the support you need so you can continue to enjoy your best life. 

Our team consists of Registered Nurse, Physiotherapists, Occupational Therapists, Clinical 
Psychologists, Psychiatrists, Dieticians, Speech Language Therapists, Social Workers and Rehab 
Coaches. 

Ground Floor, Bower House 

18-26 Bower Street Napier 

enquiries@gainsatgeneva.com 

Ph: 06 835 6631 

http://www.gainstatgeneva.com 

8.30 - 5.00pm 

Some charges may apply. 

No referral required. 

Health Hawke’s Bay – Te Oranga 

Hawke’s Bay 

Youth Sexual Health Services 

This service is to provide a free, confidential and private appointment for you to see a doctor 

or nurse to discuss your sexual health questions. This may be for contraception, advice, or a 

STI (sexually transmitted infection) check. 

Visit the Health Hawke’s Bay website or 

Just the Facts website for a list of 

practices in Hawke’s Bay who deliver this 

service or contact : 

Health Hawke’s Bay Hastings Office 

20 or under if you live in Hastings 

Napier or CHB or 24 years and under if 

you live in Wairoa. 

You can make an appointment yourself 
or you may be referred from your 

https://www.healthcarenz.co.nz/support-we-provide/explore-specialist-advice/
mailto:explore@explore.org.nz
mailto:enquiries@fasd-can.org.nz
https://www.fasd-can.org.nz/
mailto:enquiries@gainsatgeneva.com
http://www.gainstatgeneva.com/
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Hospital & Health Service 
Providers/Support 

Agency/service/provider Description Contact Details Criteria 
  Ph: 06 871 5646 

info@healthhb.co.nz 
school nurse or school counsellor 

Hastings Hearing To advance the interests and general welfare of all persons with a hearing loss, their family, 

whanau and all who support them, to improve their quality of life. 

513E Southampton Street East 

Akina, Hastings 4122 

hearinghb@xtra.co.nz 

Ph: 06 876 7210 

http://www.hearing.org.nz 

Tuesday, Wednesday and Thursdays 

from 10:00am until 2:00pm 

All services free of charge. 

No referral required. 

Hearing Association Napier To provide any assistance or support needed by persons in the community affected by 

hearing loss. Enable them to 1. Manage their disability in a positive manner. 2. Overcome the 

communication difficulties inherent to hearing loss. 3. Retain a high quality of life in all 

facets. 

Civic Court 68 Dickens Street 

Napier 4110 

naphear@xtra.co.nz 

Ph: 06 835 7790 

http://www.napierhearing.org.nz 

Monday to Friday 9.00 am to 2.00 

pm. 

Some charges may apply. 

No referral required. 

Hawke’s Bay District Health Board 

(HBDHB) 
Flaxmere Community Health 

Flaxmere Community Health provides self-referral clinics in Intermediate and secondary 

schools – general health, immunizations, pregnancy tests, emergency contraception to those 

18 years and under. 

19 Swansea Rd 

Flaxmere 

Ph: 06 879 9440 

Intermediate and secondary ages 18 

years and under 

Hawke’s Bay District Health Board 

(HBDHB) 

Child Health Program 

The Child Health Team is available 8am - 4.30 pm Monday to Friday. 

Napier Health Centre, 76 Wellesley Road, Napier Phone: 06 834 1815 

Flaxmere Community Health, Swansea Road, Flaxmere Phone: 06 879 9440 
Central Hawke's Bay, Health Centre,1 Cook Street, Waipukurau Phone: 06 858 9090 

Child Health Program 

Team Leader 027 277 5329 

18 years and under 

Hawke’s Bay District Health Board 

(HBDHB) 

Child, Adolescent and Family Service 

(CAFS) 

Child, Adolescence, & Family services (CAFS) 

CAMHS is a child adolescence focused service that works with children and young people aged 

0 – 19years, with moderate to severe mental health disorders. We involve whānau 

consultation and liaison with support services. 

Our main base is on the Hawke’s Bay Hospital site in Hastings, however we have clinicians 

working from the Napier Health Centre, Wairoa Health Centre and Central Hawke's Bay Health 

Centre in Waipukurau 

Open from 8.30AM to 4.30PM 
After-hours service provided by the Emergency mental health service 0800 112 334. 

Child, Adolescence, & Family services 

(CAFS) 

Ph: 06 878 8109 ext 5848 

After hours: 0800 112 334. 

0 – 19years, with moderate to severe 

mental health disorders 

Hawke’s Bay District Health Board 

(HBDHB) 

Napier Health Centre 

Public Health Unit 

Health Information & resources 

Napier Wellesley 

Road Napier 

Ph: 06 843 1894 

Free information 

Hawke’s Bay District Health Board 

(HBDHB) 

Public Health Nurses 

Registered nurse working with children and families in the community, delivering individual 

and population health care. Area of specialisation: Strengthening families facilitation; 

Emerging population health issues (B4SC); Care and protection/risk abuse advice; Māori and 

Pacific health; Immunisations; Sexual Health; Refugee and migrant support; Ear nurse 

specialist 

Flaxmere Community Centre 

19 Swansea Road 

Flaxmere Hastings 

Ph: 06 879 9440 

Free service to all people in Hawke's 

Bay Contact directly to discuss 

individual cases 

Hawke’s Bay Families of Deaf Children They are a family group, run by families of deaf children, to provide opportunities for deaf 

children and their families across Hawke's Bay. 

2/355 Kennedy Road Napier 4110 

Email: HBFDCInc@gmail.com 

027 242 3323 
http://www.facebook.com/HBFDCInc 

M - F, Messages can be left at any 

time. 

Some charges may apply. 
No referral required. 

Health line Free health advice when you need it 
Call free, anytime 

0800 611 116 Open to all 

mailto:info@healthhb.co.nz
mailto:hearinghb@xtra.co.nz
http://www.hearing.org.nz/
mailto:naphear@xtra.co.nz
http://www.napierhearing.org.nz/
mailto:HBFDCInc@gmail.com
http://www.facebook.com/HBFDCInc
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Hospital & Health Service 
Providers/Support 

Agency/service/provider Description Contact Details Criteria 
    

Irlen Diagnostic Clinic 

Hastings 

Irlen Syndrome (a form of dyslexia) is a visual perceptual problem which affects many people 

who have difficulty reading. Symptoms include slow reading, skipping words or lines, light 

sensitivity, eye strain and sometimes migraines. Clinics diagnose and treat clients using tinted 

filters. 

116 Russell Street South 

Hastings 4122 

meagle@visique.co.nz 

Ph: 06 876 3777 

http://www.aaic.org.nz 

Mon - Fri 9am - 5pm 

Some charges may apply. 

No referral required. 

Ministry of Health Initiative 

SPARX website 

SPARX, an ONLINE game-style tool to help young people develop skills to deal with feeling 

down, depressed or stressed. SPARX uses proven cognitive behavioural therapy (CBT) 

techniques in a youth-friendly game format to teach young people how to cope with negative 

thoughts and feelings, and think in a more balanced way. 

E-therapy for young people provides specialist assessment and treatment for people of all 
ages with known or suspected moderate to severe mental illness and addiction problems. 

SPARX website 

Mental Health Service 

Ph: 06 878 8109 

Specifically designed for youth 

New Zealand Down Syndrome 

Association - Hawkes Bay 

Aims to inform and support families/whanau; to promote and advocate for positive attitudes; 

to promote the rights and inclusion of people with Down syndrome; and to review policies and 

lobby government, and other agencies. 

national.coordinator@nzdsa.org.nz 

0800 693 724 ext 3 

0800 NZDSAI 

http://www.nzdsa.org.nz 

Available as required. 

To contact your local branch or 

support group ring 0800 693 724 and 

press 3. 

All services free of charge. 
No referral required. 

Oral Health Services - dental services Oral Health Services (OHS) includes: 

The Community Oral Health Service (COHS) provides free school based clinics for 0-13 year olds, 

including all the adolescents that attend Wairoa College up to the age of 18; and 

The Hospital Dental Service where access is based around the low income, medically 

compromised and special need client groups. . 

There are seven school-based dental clinics, one community shared service and six mobile 

dental clinics as well as the hospital dental department for low income, medically compromised 

and special needs children. 

Phone 0800 TALK TEETH – 

0800 825 583 

To find a clinic: 

http://www.ourhealthhb.nz/health- 

services/find-a-community-dental- 

clinic-near-you/ 

Public Health Nurses 

Child Health Team 

The team has a variety of skills and areas of interest: 

Public health nurses who work mainly in the community promoting health and providing advice 

and support through schools and Early Childhood Education Centres (ECEC). They promote and 

deliver immunisation programs. They undertake communicable disease detection and 

prevention work. Decile 1-3 Hawke’s Bay secondary schools have on-site public health nurses 

to promote student and staff health. 

Vision hearing technicians who work mainly in ECE and schools to provide children’s vision and 

hearing screening; to detect hearing loss and vision defects. 

Ear nurse specialist who provides a mobile van service to assess and treat children with ear 

problems. This service visits many schools and ECEC. 

Health promoting schools facilitators who work alongside public health nurses to actively 

promote the health promoting schools framework to improve health and education outcomes 

for children and their whānau. 
B4SC (before school check) coordinator works closely with Hawke’s Bay Health PHO to provide 

quality B4SCs for all Hawke’s Bay four year olds. 

The Child Healthy Housing program provides eligible families with insulation and other 

Napier Health 

Phone 06 834 1815 

 

Flaxmere Community Health 

Phone 06 879 9440 

 

Central Hawke's Bay Health Centre 

Phone 06 858 9090 

 

Wairoa Health 

Phone 06 838 7099 

 
http://www.ourhealthhb.nz/health- 

services/ages-and-stages-in- 

health/healthy-children-Tamariki/ 

The Child Health Team can be 

contacted Monday to Friday from 8am 

to 4:30pm at any of the following 

locations: 

DHB Child Health Team 

 
The Hawke’s Bay District Health Board 

Child Health Team can be found at four 

sites, Monday to Friday from 8am- 

4:30pm: 

 
Napier Health 

Flaxmere Community Health 

Central Hawke's Bay Health Centre 

Wairoa Health 

mailto:meagle@visique.co.nz
http://www.aaic.org.nz/
mailto:national.coordinator@nzdsa.org.nz
http://www.nzdsa.org.nz/
http://www.ourhealthhb.nz/health-services/find-a-community-dental-clinic-near-you/
http://www.ourhealthhb.nz/health-services/find-a-community-dental-clinic-near-you/
http://www.ourhealthhb.nz/health-services/find-a-community-dental-clinic-near-you/
http://www.ourhealthhb.nz/health-services/ages-and-stages-in-health/healthy-children-tamariki/
http://www.ourhealthhb.nz/health-services/ages-and-stages-in-health/healthy-children-tamariki/
http://www.ourhealthhb.nz/health-services/ages-and-stages-in-health/healthy-children-tamariki/
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 housing interventions to make homes warmer and healthier which will prevent rheumatic fever 

and respiratory illnesses. A social worker and kaiāwhina complete housing assessments and 

plans in collaboration with families. Kaiāwhina and community health workers work closely with 
all members of the team to promote whānau well-being. 

  

Te Kupenga Hauora Ahuriri 

Youth navigators 

Nine youth specific navigators (a new MSD initiative). 

The program is designed to support youth to gain all the necessary skills and qualifications to 

develop independence in the future. 

Specifically for youth who are no longer in school, unemployed and demonstrate a high 

chance of becoming dependent on the welfare system, long term. 
Office Hours: Monday - Friday, 9am - 4pm 

Te Kupenga Hauora – Ahuriri 

5 Sale Street, 

PO Box 1018, Napier 

Ph: 06 835 1840 

info@tkh.org.nz 

 

Te Kupenga Hauora Ahuriri 

School Based Nursing (Napier) 

School Based Nursing 

Registered nurses provide professional health care, education and support to children 

between the ages twelve (and under) in Napier’s Decile 1 schools who have health problems. 

Also provide support to whanau and assist their access to other health services. 

5 Sale St 

PO Box 1018, Napier 

Ph: 06 835 1840 

021 248 6145 

info@tkh.org.nz 

http://www.tkh.org.nz 

Between the ages12 (and under) 

Napier’s Decile 1 schools 

Have health problems Free and mobile 

services 

Additional clinics for 10 – 13yrs Health 

Education and information for 

whānau 

Te Kupenga Hauora Ahuriri 

Nutrition and Physical Activity 

Promotion 

Nutrition and Physical Activity Promotion 

This service focuses on improving the health and well-being of people residing in the Napier 

area, and is aimed at reducing the burden of disease through better Nutrition and regular 

physical activity. 

Community health services to Napier 
Free and mobile services 

5 Sale St 

PO Box 1018, Napier 

Ph: 06 835 1840 

021 248 6145 

info@tkh.org.nz 
http://www.tkh.org.nz 

All ages residing in Napier 

Free and mobile services 

Te Kupenga Hauora Ahuriri 

Oranga Niho – Dental Health 

Oranga Niho – Dental Health 

This program is aimed at improving the oral health of children and youth in the Napier area. 

It involves: 

Working with whanau to ensure they understand the value of the school dental service 

Facilitating early enrolment into the school dental service 

5 Sale St 

PO Box 1018, Napier 

Ph: 06 835 1840 

021 248 6145 

info@tkh.org.nz 
http://www.tkh.org.nz 

Youth living in Napier. 

Some fees may apply 

Te Taiwhenua o Heretaunga 

Hauora Heretaunga Medical and 

Dental Services 

All Medical and Dental Services to registered patients under 18 years of age is free. 

A sexual health service to registered patients under 25 years of age is free. 

Heretaunga Park Community & 

Conference Centre 

821 Orchard Rd, Hastings 

Ph: 06 871 5350 
0800 TAIWHENUA 

Must live in Heretaunga and be a 

registered patient. 

Te Taiwhenua o Heretaunga 

Mobile Dental Services 

Free mobile service in secondary schools. The waka oranga niho includes services by dental 

therapists and a dentist. 

Heretaunga Park Community & 

Conference Centre 

821 Orchard Rd, Hastings 

Ph: 06 871 5352 
0800 TAIWHENUA 

Selected secondary 

Te Taiwhenua o Heretaunga 

Rangatahi Services 

The Rangatahi services are designed to work with rangatahi aged between 8 -18 offering them 

support and advice. Te Taiwhenua o Heretaunga is an accredited Rangatahi Service provider 

that offers an innovative set of programs designed to support whānau in setting and working 

toward goals in education, employment and life skills. Our dedicated staff have 
achieved many notable successes in their work with clients in a wide variety of 

Heretaunga Park Community & 

Conference Centre 

PO Box 718, 

821 Orchard Road, Hastings,4156. 
Ph: 06 871 5350 

Rangatahi aged between 8 -18 

mailto:info@tkh.org.nz
mailto:info@tkh.org.nz
http://www.tkh.org.nz/
mailto:info@tkh.org.nz
http://www.tkh.org.nz/
mailto:info@tkh.org.nz
http://www.tkh.org.nz/
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 disadvantageous situations by taking a holistic approach to the issues affecting each whānau. 

Our key partners are schools, employers, education and training providers, Work and Income 
(WINZ) and other specialised service providers. 

0800 TAIWHENUA 

http://www.ttoh.iwi.nz 

 

Te Taiwhenua o Heretaunga 

School Attendance Services (171 

schools) 

The School Attendance service does more than simply return a truanting child to school. It 

gets to the root of why a child is choosing not to go to school, then works with whānau to 

address those issues. This empowers whānau to take control of their lives, set goals for their 

future, and ensure that Tamariki and Rangatahi receive an education as the foundation for 

their own lives. Te Taiwhenua o Heretaunga has eight staff working on these services, with 
two in Hastings, two in Napier, one in Dannevirke and three in Wairarapa 

PO Box 718, 

821 Orchard Road, Hastings, 4156. 

Ph: 06 871 5350 

0800 TAIWHENUA 

http://www.ttoh.iwi.nz 

18 yrs or under, attending school 

A three-year contract with the MOE 

to provide school attendance services 

for 171 schools from Tutira In 

Hawke's Bay to Featherston In 

Wairarapa. 

Te Taiwhenua o Heretaunga 

Mental Health Services 

A variety of services is offered to support whanau with a mental health diagnosis. Services 

range from: community support; respite for youth; supported accommodation; 

rehabilitation; emergency housing; psychiatry; psychology; nursing; social work support and 

cultural intervention. Initial assessments are made and depending on diagnosis and age, a 

referral to the most appropriate in-house service or external agency will occur. 

821 Orchard Road, 

Hastings, 4156. 

Ph: 06 871 5350 

0800 TAIWHENUA 

http://www.ttoh.iwi.nz 

The services provided in-house have 

differing age and diagnosis criteria. 

Referrals are welcome from GP, 

whanau, self or specialists. 

Priority is for Māori living within the 
rohe of Kahungunu. 

Te Taiwhenua o Heretaunga 

Aukati Kaipaipa – Smoking Cessation 

One to one Māori focus support program to decrease and cease from cigarette smoking 

8 weeks intensive 3, 6, 9 & 12 month follow-up. 

821 Orchard Road, 

Hastings, 4156. 

Ph: 06 871 5350 
0800 TAIWHENUA 

18 years of age and over. 

Must live in Heretaunga. 

This service is free. 

Te Taiwhenua o Heretaunga 

Mobile Primary Nursing and Health 

Promotion 

A variety of medical services are delivered in the home, at work and in the community 

 Immunisations, Cervical screens, Sexual health checks, Influenza vaccinations, Diabetes 

checks and education, Women’s health and education, Any GP directed service, HPV 

Specific rangatahi focused health hui are : Alcohol and Drug; Sexual Health; Smoking 

A Social Worker is attached to provide social support to clients 

Heretaunga Park Community & 

Conference Centre 

PO Box 718, 

821 Orchard Road, Hastings, 4156. 

Ph: 06 871 5350 

0800 TAIWHENUA 
http://www.ttoh.iwi.nz 

Specific rangatahi focused health 

hui are available. 

Must live in Heretaunga 

Referrals from GP or Nurse, self, 

whanau and community. 

Te Taiwhenua o Heretaunga 

Not in Education, Employment or 

Training 

This is a service for At-Risk Youth who are not engaged in EDUCATION, employment or 

training. 

TToH's Rangatahi Services can assist these Rangatahi into, or to stay in, EDUCATION, training 

or work-based learning. 

Heretaunga Park Community & 

Conference Centre 

Hastings, 4156. 

Ph: 06 871 5350 

0800TAIWHENUA 

http://www.ttoh.iwi.nz 

16 to 17-year-olds 

In some circumstances, 15-year- 

olds. A service for At-Risk Youth 

Access to this service can be by 

self- referral, whānau referral, 
various program and course 
referrals. 

Te Taiwhenua o Heretaunga 

Youth Payment 

Recipients must also be available for education or training leading to Level 2 or higher 

qualifications. Te Taiwhenua o Heretaunga Rangatahi Services is able to assist with meeting all 

these criteria through its own programs and Te Taiwhenua o Heretaunga Whakaakoranga 

program. Access to this service can be by self-referral and/or WINZ referral. 

Heretaunga Park Community & 

Conference Centre 

Ph: 06 871 5350 

0800 TAIWHENUA 

http://www.ttoh.iwi.nz 

Only 16-17-year-olds are 

eligible to receive this 

payment. 

Required to attend a budgeting 

course and allow a Youth Service to 

manage their money. 

Te Taiwhenua o Heretaunga 

Youth Parent Payment 

Obligations include the recipient being available for full-time study leading to Level 2 or higher 

qualifications preferably be in a teen parent unit if there is a place available work with a Youth 

Service provider to manage your money attend a budgeting course; attend a parenting course 

enrol your child with a medical centre or GP register your child with a Well Child/Tamariki Ora 

Heretaunga Park Community & 

Conference Centre 

Ph: 06 871 5350 

0800TAIWHENUA 

Young Parents aged 

16-18, Set criteria and 

obligations 

Access to this service can be by 

http://www.ttoh.iwi.nz/
http://www.ttoh.iwi.nz/
http://www.ttoh.iwi.nz/
http://www.ttoh.iwi.nz/
http://www.ttoh.iwi.nz/
http://www.ttoh.iwi.nz/
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 provider for regular check-ups have your child in an Early Childhood Centre while you are in 

education, training or work-based learning, or part-time work. 
http://www.ttoh.iwi.nz self- referral and / or WINZ 

referral. 

Rangatahi Services can assist with 
meeting all these requirements. 

Te Taiwhenua o Heretaunga 

Te Whare Karamu 

24 hour supported Home for vulnerable teen parents under 19. They can be pregnant or 

already have children, We provide a 6 month live in intensive specialised program around 

parenting, support, budgeting, and education. 

House Parent 

lisa.tahau@ttoh.iwi.nz 

nani.hungahuga@ttoh.iwi.nz. 

Ph: 06 871 0629 
021 862 841 

Clients can be referred from 

anywhere/anyone and do not have 

to be under MVCOT, we cater for 

ones with MVCOT involvement and 
the ones without. 

Te Taiwhenua o Heretaunga 

Family Start 

The Family Start service is a home-based service. 

A strength-based program that is child centred and whānau focused. 

A service that will meet your cultural needs and values and provided by multi-skilled Kaimahi 

Whānau (family support workers) to promote independence and empowerment within your 
whānau. 

821 Orchard Road, 

Hastings, 4156. 

Ph: 06 871 5350 

0800 TAIWHENUA 
http://www.ttoh.iwi.nz 

 

Te Taiwhenua o Heretaunga 

Teen Parents Program 

Our Teen Parent service works to ensure teen parents are supported, connected and 

empowered to ensure the necessary care and services are available to them during and after 

pregnancy. Support and advocacy to parents who have minimal support from whānau or the 

community. Support and education about becoming a parent 

Support to help the young parents stay in education and or training 

821 Orchard Road, 

Hastings, 4156. 

Ph: 06 871 5350 

0800 TAIWHENUA 

http://www.ttoh.iwi.nz 

Under 20 years, pregnant and/or 

have young children and live in the 

Napier and Hastings Referrals from 

other agencies such as midwives and 

GPs or by the young parent 

contacting the Coordinator directly. 

Te Taiwhenua o Heretaunga 

Heretaunga Tiaki Tamariki 

Heretaunga Tiaki Tamariki is a kaupapa Māori intervention program aimed at rangatahi to 

reduce re-offending. This program provides a variety of services for rangatahi and whānau to 

empower them to make positive choices and changes for the future. 

Provide intense support to our rangatahi and their whānau, and we advocate and interface 

with school and other organisations the rangatahi are involved with 

Provide a key contact outside the whānau dynamic to assist in the rangatahi and their whānau 
to achieve positive change 

821 Orchard Road, 

Hastings, 4156. 

Ph: 06 871 5350 

0800 TAIWHENUA 

http://www.ttoh.iwi.nz 

 

Te Poutama Tautoko Central Health Kaupapa Māori Alcohol and other drugs rehabilitation residential service (8 week program). 

Multi-systemic therapy – family counselling services (home based) 

Community counselling for post crisis, trauma, alcohol and drug counselling 

Youth sexual health clinics 

Parenting programs 

Mental health and support for youth and whānau 

Benefit assistance 
Office hours: Monday - Friday 8am - 5pm 

209 Queen Street East 

PO Box 154 

Hastings 

Ph: 06 876 5120 

cheryl.tpt@centralhealth.co.nz 

 

Viv's Companion Driver Service Viv's Companion Driver Service provides transport for those who are unable to drive 

themselves, providing transport for the disabled, the elderly, those confined to a wheelchair, 

school children, those who are temporarily unable to drive themselves to work, hospital and 

medical appointments. 

The business has two vehicles available, one of which has a certified wheelchair ramp which 

can accommodate motorised wheelchairs, manual wheelchairs and mobility scooters. 

We are experienced drivers, fully licensed and vetted, and we have a very caring attitude 

towards all our clients and a willingness to help. 

We provide transport for ACC clients, DHB clients, Total Mobility card holders. 

17 Mill St 

Ongaonga 4244 

vivonga8@yahoo.co.nz 

Ph: 06 856 6824 or 027 211 3663 

Viv's Companion Driver Service is 

operating 5 days a week between the 

hours of 7.00 am and 7.00 pm. 

Weekend driving by arrangement. 

Bookings are essential. 

Some charges may apply. 

No referral required. 

http://www.ttoh.iwi.nz/
mailto:lisa.tahau@ttoh.iwi.nz
mailto:nani.hungahuga@ttoh.iwi.nz
http://www.ttoh.iwi.nz/
http://www.ttoh.iwi.nz/
http://www.ttoh.iwi.nz/
mailto:cheryl.tpt@centralhealth.co.nz
mailto:vivonga8@yahoo.co.nz
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Wairoa Hawke's Bay District Health 

Board 

 Ph: 06 838 7099 ext 4900 

027 705 4248 
Antonio.Fasso@hawkesbaydhb.govt.nz 

 

Wairoa Health Hawke's Bay  Ph: 06 871 5646  

mailto:Antonio.Fasso@hawkesbaydhb.govt.nz
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Air Training Corps 

# 11 (District of Hastings) Squadron 

The Air Training Corps (ATC) is a discipline, voluntary, youth organization 

offering a quality, nationally coordinated training program to young New 

Zealanders aged between 13 – 18 years old. Services include: Aviation studies, 

Foot and rifle drill, Adventure training, Cadet force knowledge, First aid, 

Leadership. Also build skills such as sharp-shooting and firearms safety or line 

up on a parade ground - look the part, be confident and become a member of 

the ATC team. 

Parade night: Wednesday 
Parade times: 6:30pm - 21:00pm 

Nelson Park Grandstand 

Caroline Road 

Hastings 

Ph: 06 878 2729 

Contact person: Pilot Officer J.A. Walsh NZCF 

Aged 13 – 18 

Sufficient health standard and physical 

fitness 

Nominal fees required 

Asthma Hawke’s Bay 
Inc Swimming subsidy 

Swimming subsidy for children 5 – 15 years 199 Dickens Street 

Napier 

PO Box 687 

Napier, 4110 

Ph: 022 694 2872 
0800 ASTHMA 

Ages 5 – 15 

Directly affected by asthma 

Individual assessments Some 

fees may apply 

Basketball Academy Hawke’s Bay Academy Vision: Athletes achieving excellence 

Academy Mission: Preparing future leaders on and off court 

The key to seeing our vision take place is centred on providing an inspiring, 

vibrant, dynamic and multi-cultured environment where our athletes between 

the ages of 9-18 and their families have the greatest support, direction, 

resources and opportunity to attain their goals. 

Our Academy environment is fostered on our governing values and standards 

Paora Winitana 

PO Box 275, Hastings 

Ph: 06 870 3454 

info@basketballacademy.co.nz 

 

Basketball Hawke’s Bay We control the amateur side of Basketball in Hawke’s Bay and run Basketball 
leagues, competitions, rep programs and training clinics all year round across 

the region. Each school holiday we offer an OSCAR approved basketball 

holiday camp. 

Office hours: 9am to 4.30pm Monday to Friday 

Basketball Hawke’s Bay 

PO Box 4037, Marewa, Napier, 4110 

Ph: 06 833 6215 

027 626 0429 

http://www.basketballhawkesbay.co.nz 
admin@basketballhawkesbay.co.nz 

Some charges may apply. No 

referral required. 

Cadet Unit Ruahine Waipukurau A youth training organisation with a military flavour. ruahinecadet@xtra.co.nz  

City of Napier Cadet Corp We are a voluntary, discipline, uniformed training organization for youth, 

providing a safe environment for individuals to gain personal integrity, self- 

discipline and confidence through the acquisition of skills and goals. 

59 Coote Rd Napier Hill, 

Napier 

PO Box 43 

Ph: 06 835 6445 

13 – 18 years old 

CHOICES Kahungunu Health & 

Community Services 

Healthy Life Styles Services 

Healthy Life Styles Services 

Choices Lifestyle Community Gym 

No specific program, casual fee applies (16 – 19 years only) 

Hastings Reception 

500 Maraekakaho Road 

Ph: 06 878 7616 

Nurses: 06 878 7616 

Flaxmere Reception 

13 Swansea Road 

Casual fee applies, 16 – 19 years 

mailto:info@basketballacademy.co.nz
http://www.basketballhawkesbay.co.nz/
mailto:admin@basketballhawkesbay.co.nz
mailto:ruahinecadet@xtra.co.nz
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  Ph: 06 879 8984 

Nurses: 06 879 8984 

 

Community Centre : Flaxmere 

FlaXrock Gym & FlaXrock 

Climbing Wall 

Flaxmere Community Centre: FlaXrock Gym & Flaxrock Climbing Wall. 

Youth Space: For young people 13-18 years old, the Hang Out 

Room is a great place to talk, get arty, rest and just hang out – 

Monday and Friday 3pm to 5pm. FlaXrock Gym: 

Monday – Thurs. 6am – 8pm; Fri 6am – 7pm; Sat. 8.30am – 12.30pm; Sun closed. 

FlaXrock Community Climbing Wall: 

Tuesday 5pm – 9pm; Thursday 4pm – 8pm; 

Saturday 11am – 4pm We are open six days a week. 
Come in and see us. 

30 Swansea Road, 

Flaxmere. 

PO Box 9002, 

Hastings, 4156. 

Ph: 06 879 9812 

flaxmerecc@hdc.govt.nz 

 

Flaxmere Boxing Academy: U-Turn 

Trust 

The FBA protocols demand that our youth look beyond mediocrity and aspire 

to be leaders rather than followers. As well as boxing, young people will learn 

the values of dedication, determination, discipline and respect. Also enforced 

will be a strict no drugs, no patches, no swearing policy which will instead be 

replaced with a policy of kindness, love, humility and treating others how one 

wishes to be treated. 

 Charges: Some charges may apply. 

Referrals: No referral required. 

Guthrie-Smith Tutira Education 

Centre 

Guthrie-Smith Tutira offers a multi-faceted learning 

environment for all age groups, with a wide variety of 

programs that also includes a unique environmental education 

program. 

Programs include: 

 High and low ropes course 

 Flying Kiwi 

 Orienteering 

 Water activities – kayaking, rafting 

 Project Adventure – team building activities 

 Guided Arboretum walks 

Ph: 06 839 7758 

3561 State Highway 2, Tutira, 4181 

Hawke's Bay, New Zealand 

curator@guthriesmith.org.nz 

 
http://www.guthriesmith.org.nz/education/ 

 

Hastings Giants Boxing 

Academy (Hawke’s Bay Youth 

Trust) 

Hastings Giant Boxing Academy is supported by the Hawke’s Bay Youth Trust to 

grow the GIANT within the young men we have the privilege to work alongside 

with. We welcome boys aged 8 and up to become a member, learn the skill, 

respect, control and courage of Olympic Style Boxing and apply these disciplines 

to school, work, study and their whanau 

Craig McDougall 027 4446 483 

Vicki McDougall 027 492 7100 

107 Market Street South Hastings 

 

Hawke’s Bay Sports Park Sports Options: Netball; Football; Athletics; Touch; Hockey; Rugby; League 

CrossFit for youth is proven all round fitness program covering the ten main 

components of fitness being: Endurance, Stamina, Strength, Flexibility, Power, 

Speed, Coordination, Agility, Balance, Accuracy 

Hawke's Bay Sports Park Percival 

Road Napier/Hastings Expressway 

Postal address: 

PO Box 528 

Hastings 4156 

 

mailto:flaxmerecc@hdc.govt.nz
mailto:curator@guthriesmith.org.nz
http://www.guthriesmith.org.nz/education/
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Lake Whakamarino Lodge Suitable youth venue for outdoor pursuits Ph: 06 837 3876 

027 4977 281 

benita.cairns@gmail.com 

 

PATU© Aotearoa - Heretaunga A new initiative to engage with whanau and decrease inactivity rates in New 

Zealand in particular Māori and Pacific Island. The program is delivered by 

Māori, for Māori, using Te Ao Māori concepts. New whanau are more than 

welcome to join the action and live a longer and enjoyable life. 

Heretaunga - Hastings 

411 Orchard Road 

Camberley 

Hastings 4120 
Ph: 027 849 6800 

http://www.patunz.com/ 

Specific programs for rangatahi 

available 

PATU© Aotearoa - Ahuriri A new initiative to engage with whanau and decrease inactivity rates in New 

Zealand in particular Māori and Pacific Island. The program is delivered by 

Māori, for Māori, using Te Ao Māori concepts. New whanau are more than 

welcome to join the action and live a longer and enjoyable life. 

Ahuriri - Napier 

15 Leyland Street 

Napier 

Ph: 027 849 6800 

http://www.patunz.com/ 

Specific programs for rangatahi 

available 

Sir Edmond Hilary Outdoor Pursuits 

Centre 

Outdoor pursuits and education http://www.hillaryoutdoors.co.nz 11 – 18 years 

Sports Hawke’s Bay (Sports 

NZ) He Oranga Poutama 

He Oranga Poutama (HOP), "Stairway to wellbeing" promotes the development 

and implementation of physical recreation and sport in a way that is culturally 

appropriate to Māori. Sports & recreation, Sport sector development, Māori 
Hakinakina, Push Play Promotions, SPARC initiative for developing healthier 

active lifestyles for Māori by enhancing enthusiasm for sports, physical 
recreation and active leisure. This service is aimed at Māori of all ages within Te 

Matau a Maui. 

Sports Hawke's Bay 

480 Gloucester St 

Taradale 

Ph: 06 845 9336 

http://www.sportsb.net.nz 

Individual assessments and programs 

developed for specific needs 

Swimming – Napier Aquatic Centre Napier Aquatic Centre 

Mon – Fri 6am – 9pm Sat – Sun 11am – 6pm 

http://www.napieraquatic.co.nz 

Maadi Rd, Onekawa, Napier 

Ph: 06 834 4150 

 

Swimming – Heretaunga Water 

World 

Swim Heretaunga Waterworld Indoor Pool Swansea Road 

Flaxmere 

Ph: 06 879 7676 

http://www.swimheretaunga.co.nz 

Fees apply 

Swimming - Hilton Brown Hilton Brown Swimming - Havelock North 

Swimming lessons for all ages. We run fitness squads and coaching programs 

for adults as well. 

15 Donnelly St 

Havelock North 

Ph: 06 877 7202 

http://www.hiltonbrownswimming.co.nz 

Fees apply 

mailto:benita.cairns@gmail.com
http://www.patunz.com/
http://www.patunz.com/
http://www.hillaryoutdoors.co.nz/
http://www.sportsb.net.nz/
http://www.napieraquatic.co.nz/
http://www.swimheretaunga.co.nz/
http://www.hiltonbrownswimming.co.nz/
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Sports & Recreation Services 

Agency/Service/Provider Agency/service/provider Agency/service/provider Agency/service/provider 
Swimming – Westpac Indoor Pool Westpac Indoor Pool Waipukurau 

Ph: 06 858 8972 

http://www.chbdc.govt.nz 

Fees apply 

Swimming – Ocean Spa and Club The complex incorporates an outdoor swimming complex including salt pools, 

private spas and a gym. Relax and enjoy panoramic ocean views from heated salt 

chlorinated pools. Soak away your cares and re-energise your mind and body in 

the outdoor spas. Watch the sun or moon rise over the idyllic Cape Kidnappers. 

Open: Monday – Saturday 6.00am – 10.00pm; Sunday & Public Holidays 8.00am – 

10.00pm 

42 Marine Parade 

Bluff Hill 

Ph: 06 835 8553 

 

Swimming - Splash Planet Theme 

Park - Hastings 

Splash Planet (Closed over the winter months, open November 

to February) Super Pass (Unlimited ACCESS to all parks, rides, 

slides and pools) 

Swimpass: Access to the pools, slides and TRAIN only 

Club Card prices: Unlimited access parks, rides, slides and pools for Hawke’s Bay 

locals only 
Siesta Savings: Available from 3pm 

1001 Grove Road, Hastings, New Zealand. 

Ph: 0508 SPLASH or 06 873 8033 

info@splashplanet.co.nz 

Fees apply 

Under 3 free (with adult supervision) 

Kahurangi NZ Māori Dance 

Theatre Trust 

Takitimu 

Leading professional Māori Dance Company. Theatre in education, Te Reo Kori 

workshops, powhiri and performances 

The touring programs annually incorporate USA, Canada, Asia, India, Australia 

and New Zealand with performances at festivals, schools, embassies and 

many official performances on behalf of the New Zealand Government. 

PO Box 1368, 

706 Albert Street, Hastings 

Ph: 06 873 0041 

Allison.kahurangi@xtra.co.nz 

Contact directly 

Assessment on an individual basis 

Kiwi Adventure Trust 

Youth Specific 

Programs 

Kiwi Adventure Trust believes that change happens from the inside out, and 

there are many stories of how young people have changed their life path. 

Kiwi Adventure are experienced at working with youth at risk and can easily 

pitch any of their programs to challenge individuals to turn the challenge 

back positively to help them learn and grow. Kiwi Adventure activities are aimed 

at building trust, self-belief and a sense of Team. Flaxrock Indoor Rock Climbing 

wall; Custom made programs & camps; Group Adventure Options; Caving, 

Kayaking; Wairoa High Ropes; Synergy; Crazy Climbing Challenges; 
Ahuriri Adventure Rogaine 

PO Box 7537 

Pettigrew Green Arena 

480 Gloucester Street 

Taradale, Napier 

Ph: 06 845 9336 Extn 732 

http://www.kiwi- 

adventure.co.nz/contact-us/ 

Youth specific programs Programs 

available for all ages Fees apply 

Sports Clubs & Associations Boxing, cricket, darts, lawn tennis and squash, swim club, netball, sailing, soccer, 

softball, volleyball, surf life saving 

REFER PAGE 419 Hawke's Bay Yellow 
Pages 

Contact directly 

Assessment on an individual basis 

Sports Hawke’s Bay Sport, recreation and health promotion services 

Sport development Teams: Coaches – development of secondary school 

students as coaches delivered in partnership with Regional sports 

organisations in three sports; netball, rugby & football. 

480 Gloucester Street, 

PO Box 7537, Taradale 

Ph: 06 845 9333 

ACTIVE@sporthb.net.nz 

14 – 19 year olds 

http://www.chbdc.govt.nz/
mailto:info@splashplanet.co.nz
mailto:Allison.kahurangi@xtra.co.nz
http://www.kiwi-adventure.co.nz/contact-us/
http://www.kiwi-adventure.co.nz/contact-us/
mailto:ACTIVE@sporthb.net.nz
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Sports & Recreation Services 

Agency/Service/Provider Agency/service/provider Agency/service/provider Agency/service/provider 
Tae Kwondoe/Special Needs Ben Evans, teachers and parents, have witnessed a huge change and great 

improvement in the special needs students who have taken part and continue to 

be part of Taekwon-Do here with Hawkes Bay ITF. Ben Evans, the pioneer, he has 

a great understanding on how they work. He has a high understanding on the 

different ability levels and has worked with all types of students who are in 

Hawkes Bay. Taekwon-Do develops the mental and physical ability of the special 

needs. There have been reports made that before students started, their muscle 

tone, flexibility, fitness and energy levels were poor, but when they began 

learning Taekwon-Do with Ben Evans, reports were made that students made 

excellent improvements and increased a great deal which parents and caregivers 

were so pleased to see. There have been comments made which students could 

not ride a bike or a skateboard, but after Taekwon-Do training, they can now do 

these activities. 

Ben Evans 

Ph: 027 857 3045 

http://www.hbitf.org.nz/specialneeds.html 

Costs: 

http://www.hbitf.org.nz/cost.html 

Te Ora Hou Hawke's Bay 

Incorporated Hastings 

Te Ora Hou Aotearoa is a network of faith-based Māori youth and community 

development organisations. We aim to support young people and their families 

in partnership with whānau, neighbourhoods and other organisations. 
Te Ora Hou centres lead a number of innovative projects and services including: 

- Mentoring programs for young people and support for their 

families, 

- A school for teenage mothers and early childhood education for their 

Tamariki, 

- Wrap-around support for young people at risk of committing offence 

- After-school / home-work clubs 

- Outdoor adventure programs 

- National hui for young people 

- National training programs and networking events for youth 

workers 

- International exchanges with other indigenous 

youngpeople Community development initiatives in 

developing countries 

Heretaunga/Hawke’s Bay 

Camberley Community Centre 

Ph: 06 878 3152 (admin) 

 

Youth Quest Youth Quest Hawke’s Bay currently provide a youth program targeting at risk 

young people who are currently being dealt with by MVCOT or police and or are 

currently truant from school Programs focus on – developing positive self- image, 

developing healthy peer and family relationships, build youth leadership qualities, 

and team building. 

Youth Quest Hawke’s Bay 

2501 Middle Road, Hastings 

Ph: 06 878 4055 

Area manager: 

lomi@youthquest.co.nz 

 

Wairoa Sport Hawke's Bay  Ph: 06 838 3086 

deniceg@sporthb.net.nz 

 

http://www.hbitf.org.nz/specialneeds.html
http://www.hbitf.org.nz/cost.html
mailto:lomi@youthquest.co.nz
mailto:deniceg@sporthb.net.nz
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Scholarship & Funders 

Agency/Service/Provider Description Contact Details Criteria 
Eastern & Central Trust Funding a range of youth services and programs 

Preference given to community groups showing real commitment to 

empowering and building resilient communities are likely to receive favourable 

consideration 

http://www.ecct.org.nz  

First Light Community Foundation The First Light Community Foundation is a non-profit company based in 

Hawke's Bay which raises FUNDS for authorised purposes through the 

operation of gaming machines. The website should provide all the 

information needed regarding applications. In particular funding criteria 

information contained in the applications section. 

Applications must be received prior to the 10th day of each month, the Society 

Officers generally meet on or about the 20th of the month. 

PO Box 316, Hastings 4156 

Ph: 06 876 7293 

027 445 2545 

info@firstlightfoundation.co.nz 

http://www.firstlightfoundation.co.nz 

 

Guardian Trust Approx 460 charitable Trusts 
Refer to website for funding guidelines 
http://www.guardiantrust.co.nz 

0800 878 782  

Ngāti Kahungunu Iwi Incorporated Kahungunu Iwi Inc. acknowledges education as an important key to 

personal, whanau, hapu and iwi development. The iwi is offering two types 

of scholarships as follows: 

GENERAL SCHOLARSHIP 

Ngāti Kahungunu students who are currently enrolled full time at a tertiary 

institution and in the final year of completing a degree or doing post graduate 

study. 

RESEARCH SCHOLARSHIP 

Ngati Kahungunu postgraduates intending to work on an Iwi Development 

topic/paper in Te Reo Māori, Fisheries Management/Environmental Science 

or Information and Communications Māori Education Trust 

Technology directly relevant to Ngati Kahungunu Iwi Incorporated 
activities/priorities 

Ngati Kahungunu Iwi Incorporated 

Ph: 06 8762 718 extn 716 

Toll Free 0800 524 864 ext 716 

kerrin@kahungunu.iwi.nz 

 

Māori Education Trust 

Māori and Polynesian Higher 

Education Scholarships 

Māori and Polynesian Higher Education Scholarships Provided by: Māori 
Education Trust For: Students who have passed bursary or scholarship 

examinations and are studying full- time at tertiary. 

Funds: 15 at variable amounts Closing Dates: 24 February 

Māori Education Trust 

PO Box 11255 

Wellington 

Ph: 04 499 8041 

 

Māori Education Trust Māori Battalion Memorial Scholarship Māori Education Trust  

Māori Battalion Memorial 

Scholarship 

Provided by: Māori Education Trust 

For: Academic merit in Māori language, culture, history and traditions. 
Funds: $5000 per year Closing Dates: 24 February 

PO Box 11255 

Wellington 

Ph: 04 499 8041 

 

http://www.ecct.org.nz/
mailto:info@firstlightfoundation.co.nz
http://www.firstlightfoundation.co.nz/
http://www.guardiantrust.co.nz/
mailto:kerrin@kahungunu.iwi.nz
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Scholarship & Funders 

Agency/Service/Provider Description Contact Details Criteria 
Māori Education Trust Rose Hellaby 

Bursaries 

Rose Hellaby Bursaries (1 year only) Provided by: Māori Education Trust 

For: 2nd year full-time Māori student with academic merit in mathematical or 

mechanical skills. Funds: $1000 Closing Dates: 24 February 

Māori Education Trust 

PO Box 11255 

Wellington 

Ph: 04 499 8041 

 

Māori Education Trust 

Roy Watling Mitchell Bursaries 

Roy Watling Mitchell 

Bursaries Provided by: 

Māori Education Trust 

For: Māori students with tribal links to Auckland and Northland tribes for 
tertiary courses. Academic merit. Funds: 24 x $1000 Closing Dates: 24 February 

Māori Education Trust 

PO Box 11255 

Wellington 

Ph: 04 499 8041 

 

Māori Education Trust 

Norman Kirk Memorial Scholarships 

Norman Kirk Memorial Scholarships 

Provided by: Trusts Unit, Department of Internal Affairs 

For: Tertiary Māori students showing financial need and academic merit in 

agriculture, fishing, nursing, forestry or horticulture studying at a Polytech. 
Funds: 20 x $500 Closing Dates: 24 February 

Māori Education Trust 

PO Box 11255 

Wellington 

Ph: 04 499 8041 

 

Māori Education Trust 

Te Maru Māori Trust Scholarships 

Te Maru Māori Trust Scholarships Provided by: Māori Education Trust 

For: Māori tertiary students studying health including health administration. 

Academic merit. Funds: 2x $5000 Closing Dates: 24 February 

Māori Education Trust 

PO Box 11255 

Wellington 

Ph: 04 499 8041 

 

Māori Education Trust 

Francis Irwin Hunt Scholarships (Arts) 

Francis Irwin Hunt Scholarships (Arts) Provided by: Māori Education Trust 

For: Māori students with excellent academic and leadership qualities studying 

performing cultural arts at tertiary. Funds: 6 x $3500 

Closing Dates: 24 February 

Māori Education Trust 

PO Box 11255 

Wellington 

Ph: 04 499 8041 

 

Māori Education Trust 
Transpower Scholarships 

N.Z. 

Transpower Scholarships 

N.Z. Provided by: 

Transpower 

For: Preference will be given to Electrical Engineering students undertaking 

power systems courses. Engineering students studying in related fields such 

as mechanical or Civil Engineering may also apply. Funds: 2 x $5000 
Closing Dates: 24 February 

Māori Education Trust 

PO Box 11255 

Wellington 

Ph: 04 499 8041 

 

Māori Education Trust 

Meri Mataira 

Scholarships 

Meri Mataira Scholarships Provided by: Māori Education Trust 

For: Māori students undertaking sports and leisure courses at tertiary. 
Funds: $5000 Closing Dates: 24 February 

Māori Education Trust 

PO Box 11255 

Wellington 

Ph: 04 499 8041 

 

Ministry of Social Development Youth Development Partnership Fund Youth Enterprise Fund 

Services for Young People Fund Queer and Trans Grants 

Small community Youth Grant Fund 

Financial Literacy Fund 

  

Pub Charities Wellington based national funders 190 Taranaki Street 

PO Box 27009, Wellington 6141 

Ph: 04 385 6100 

0800 42 64 64 (0800 GAMING) 

info@pubcharity.org.nz 
http://www.pubcharity.org.nz 

 

mailto:info@pubcharity.org.nz
http://www.pubcharity.org.nz/
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Scholarship & Funders 

Agency/Service/Provider Description Contact Details Criteria 
Scott Fund Trust The Scott Fund Trust is a charitable fund set up under the will 

of the late David Henry Scott. The income of the Trust is used 

to provide educational or vocational assistance to people 

under the age of 21 who have disabilities and live in the 

Hawke's Bay and Gisborne regions. 

More Info and download applications: 

http://psec.org.nz/learn-more/the-scott-fund-trust/ 

The Secretary 

The Scott Fund Trust, PO Box 8119, 

Havelock North 4157 

Phone Karen Rouse on 06 877 8193 or email 

admin@psec.org.nz 

 

Taiwhenua Grants - Heretaunga Heretaunga Taiwhenua Grants Provided by: Te Taiwhenua o 

Heretaunga For: Māori who whakapapa to Heretaunga hapu 

doing tertiary study. 

Funds: Variable 

Te Taiwhenua o Heretaunga 

P O Box 718, Hastings 

Ph: 06 873 0971 

 

Te Whare Maire O Tapuwae Trust Te Whare Maire O Tapuwae Charitable Trust is a private non-taxable trust 

management company in Wairoa 

42 Carroll Street. 

Ph: 06 928 1523 

reremoana.houkamau@twmot.co.nz 

 

Trust House Foundation Youth receive an excess of 50% of the funding the Trust provides. Child and 

youth from pre-school to tertiary education. 

http://www.trusthouse.co.nz  

Variety Variety provide tailored, flexible support to disadvantaged children throughout 

New Zealand. Variety fills the funding gaps to help disadvantaged Kiwi kids have 

the childhood that all kids deserve. 

 
Variety Kiwi Kid Sponsorship: Ages 5- 15 Kiwi Kid Sponsorship can help to 

provide a child aged 5-15 years with the basic essentials that their 

family/caregiver is unable to afford. Items include bedding, clothing, school and 

healthcare costs. 

Individual Grant: 0-18yrs Variety grants assist New Zealand children aged 0-18 

years, providing life-changing support to help them achieve their full potential 

despite financial or medical hardship. Grants are reviewed three times a year in 

February, July and October 

Have a Go Scholarship Do you dream of playing rugby, or netball, or learning 

the guitar? Or maybe you need extra tuition to get into university or other 

training? These things all cost money, and if these things are out of reach for 

your family, then Variety – the Children’s Charity may be able to help. The 

Variety ‘Have a Go’ Scholarship can provide $250 (and in some cases up to 

$500) to help you follow your dream. 

Gold Heart Scholarship Variety Gold Heart Scholarships support young people 

with an existing talent, who are disadvantaged financially or otherwise or living 

with an illness or disability to follow their dreams 

www.variety.org.nz 

Online or download applications 

 
helpkids@variety.org.nz 

Ph: 09 520 4111 

 

http://psec.org.nz/learn-more/the-scott-fund-trust/
mailto:admin@psec.org.nz
mailto:reremoana.houkamau@twmot.co.nz
http://www.trusthouse.co.nz/
http://www.variety.org.nz/
mailto:helpkids@variety.org.nz
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Scholarship & Funders 

Agency/Service/Provider Description Contact Details Criteria 
Wairoa Ngati Pahauwera 

Development Trust 

 Ph: 06 838 6869 

027 531 4886 

duane.culshaw@npdt.co.nz 

 

Wairoa Waikaremoana Māori Trust 

Board 

 Ph: 06 838 8262 

tepaeawhakatope@gmail.com 

 

Wairoa Young Achievers Trust Grants Since its inception in 2004, the Wairoa Young Achievers Trust has been involved 

in initiating and collaborating on a range of projects to support and strengthen 

individuals, groups and agencies throughout Wairoa district. 

 
Part of this work involves the monthly consideration of financial grants for 

groups and individuals to help with their development in sport, academia, the 
arts and life skills. 

Applications downloaded from: 

http://wairoayoungachieverstrust.co.nz/grants/ 

Applications are open to all ‘Young Achievers’ 
aged up to 24 years, from within Wairoa District. 

Youth Development Fund - Napier The aim is to provide the young people of Napier city with access to a personal 

development fund which has been established to assist young people in 

reaching their goals. The purpose of this fund is to ensure that young people can 

make the most of every opportunity available to them, by helping to remove the 

barrier of financial limitations. 
Hours: 8am to 4:30pm weekdays 

Community Development Department 

Ph: 06 834 4114 

06 834 4130 

Private Bag 6010, Napier 4142 

 

mailto:duane.culshaw@npdt.co.nz
mailto:tepaeawhakatope@gmail.com
http://wairoayoungachieverstrust.co.nz/grants/
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Church Youth Groups/Support 

Agency/service/provider Description Contact Details Criteria 
Anglican Youth Ministries - Waiapu LT4Youth leadership program: LT4Youth is all about “Raising confident young people who are 

committed to faith, service and leadership”. 
We were excited to launch LT4Youth at our Waiapu Synod in September 2012. Young people 

14 years and older are able to join. 

LT4Youth is for young people in the Anglican Diocese of Waiapu who are prepared to be self- 

motivated, committed to their local church and have a desire to grow in faith and develop 

service and leadership skills. Cathedral open Monday - Friday 9.00am - 4.30pm 

Waiapu Cathedral 

Browning Street, Napier 

Ph: 06 835 8824 

http://www.napiercathedral.org.nz 

Years 11 - 13 

Bay Baptist Church Bay Baptist has specific programs for teenagers. It is not easy being a teen in today’s world 

and our ministries focus on helping, encouraging and guiding our young people. 

Every Wednesday from 6:30-8:00 pm is Truth for Youth. 

We have fun games in our large games room followed by yummy snacks and freshly baked 

items. This is followed by great music and a Bible study that is designed to specifically help 

teens have a close relationship with God. We also have monthly youth events where we join 

with other youth groups in the bay. Big highlights are our annual winter retreat and summer 
camp. Youth groups from the North Island converge for these great events! 

Ph: 06 845 4655 

79 Gloucester Street, 

Greenmeadows, Napier 

http://www.baybaptistchurch.co.nz 

 

Baptist Church - Flaxmere We are a diverse, warm, friendly multicultural church. Committed to God's Word and 

accepting people where they are. We believe God is active and at work in our community, 

transforming people's lives. 

60 Caenarvon Drive, 

Flaxmere, Hastings 

Pastor Andrew Reyngoud 
Ph: 06 879 8108 

 

Baptist Churches - Hastings Youth specific program: Straight Up! 

This the church's youth program. The name Straight Up! Reflects our desire to see young 

people (high school age) presented with Jesus Christ in a way that is current, relevant and in 

the way God intended it to be: Straight Up! 

Our Aims: To connect hearts together through fellowship. To grow to be like Jesus through 

discipleship. To serve others in love through ministry. To share the Story of Jesus through 
evangelism. To surrender our lives through worship. 

Corner Karamu Road South & Lyndon 

Road East 

Hastings 

Ph: 06 878 7844 

http://www.hastingsbaptist.org.nz 

 

Baptist Church – Napier 

(Napier Baptist Church) 

Youth Group: Friday 7:30 p.m. 

Church Office: Tuesday to Friday: 9 – 5 

Ph: 06 843 7955 
36 Riverbend Rd, Napier, 4110 
office@napierbaptist.org.nz 

 

Baptist Church - Pirimai High School: Welcome to our Pirimai Youth page! We are passionate about Jesus, and we want 

to see and help you guys GROW closer to Him too. Check out our Facebook page. 

Pirimai Youth GROUP is for Years 9 – 13: Friday 7 – 9pm (during term) 

YOUTH GROUP: Fortnightly Saturday 7 – 10pm (during term). Join in our fun events and build 

strong, healthy friendships with others. 

YOUNG ADULTS STUDY GROUP : Wednesday (during term) 

If you are aged 18-25, this is for you. We meet on Wednesdays during the school term for 
Bible study. Let us know if you want to get involved! 

69 Bill Hercock Street, 

Pirimai, Napier 

Pastors Mike & Jackie Wilson 

Ph: 06 843 5167 

http://www.pbc.org.nz/ 

 

Catholic HB Youth Office We are committed to working with youth to create a Christian ministries to better achieve the 

work of God’s kingdom 

C/-58 Osier Rd 

Greenmeadows 

Napier 
Ph: 06 844 3834 

 

Church of The Way 

Finding great ways for life & faith to 

come together 

Friendship and a place to explore spiritual issues. Bible study and prayer groups. Tamariki and 

rangatahi groups during celebration service. Connection to Purena Koa Rehua Youth Services 

programs and after school care. A great whānau atmosphere. 

1332 Omahu Road 

Hastings 

Ph: 06 879 6774 
06 879 6434 

Charges: Some charges may apply. 

Referrals: No referral required 

http://www.napiercathedral.org.nz/
http://www.baybaptistchurch.co.nz/
http://www.hastingsbaptist.org.nz/
mailto:office@napierbaptist.org.nz
http://www.pbc.org.nz/
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Church Youth Groups/Support 

Agency/service/provider Description Contact Details Criteria 
  pkryouthsrervices@xtra.co.nz 

www.pkryouthservices.co.nz 

 

Christian Fellowship - Napier We offer a range of programs for youth that are fun and engaging. We are committed to 

working with youth to better achieve the work of God’s kingdom 

96 Meeanee Rd 

Taradale, Napier 

Ph: 06 844 3081 
Admin-new-life-ncf@xtra.co.nz 

 

Christian Lovelink Hawkes Bay Support services for all people who find themselves in need. Liaising with other social services, 

ie TTW, Birthright, Women's Refuge, Mental Health, etc. They provide basic household needs - 

beds & linen, lounge, dining, kitchen essentials. 

Food parcels. Delivering furniture, beds and household items. Visiting families. 

Staff training for our voluntary staff - assessing training for our assessors and training for our 
co-ordinators. 

Napier CBD, 

New Zealand 

christianlovelink@xtra.co.nz 

Ph: 06 843 9803 

9.00am-12.00pm - Monday to Friday 

Anyone can access this service/program 

Free 

Epic Ministries Inc 

Central Hawke’s Bay 

Epic is a charitable youth trust based in Waipukurau 

Vision – to see a generation of young people empowered to reach their maximum potential, 

physically, socially, emotionally and spiritually so they can be contributors to a healthy 

community. 

Aim - to see young people who are involved equipped with a greater sense of resilience, self- 

esteem, belonging, care, self-awareness and potential. 

We achieve this through employing professional youth workers, and developing teams of 

volunteers, providing regular group programs, events and initiatives including, Ignite Youth 

Group, Rock Solid kids and Amp’d intermediates, and in-school Impact values based lessons. 

Also smaller Connect groups for each age group after school clubs and hang-out, Sunday 

morning Kids Rock and Fuel high-school students (e.g. life-skills). Leap and Leap Plus 

Mentoring adventures. We facilitate the CHB Youth Development program, Inspire Youth 

Council, and support the Council Skate park team and College Breakfast club. Partner within 

AWE to develop and provide specific courses and initiatives across CHB (e.g. Give it a Hi-5 anti- 

bullying) Community event support, Police Blue light event partnership. 

1 Church Lane, 

Waipukurau 4200 

Email: epic.ministries@xtra.co.nz 

Ph: 06 858 7467 

 
https://www.epicministries.co.nz/ 

 

Equippers Church - Hastings Equipping people for life through faith in Jesus Christ 

Equippers Church is A whole lot of friends championing one another to go higher in Christ 

Youth Specific Programs 

306 Hapuka Street, 

Frimley, Hastings, 

Ps. Peter and Rangiora Brothers 

Ph: 06 844 4017 

https://hastings.equipperschurch.com/ 

 

Equippers Church - Napier Equipping people for life through faith in Jesus Christ 

Equippers Church is A whole lot of friends championing one another to go higher in Christ 

Youth Specific Programs 

24 York Ave 

Tamatea, Napier 

Ph: 06 844 4017 
https://napier.equipperschurch.com/ 

 

Miracle Centre Youth Specific Programs 

We are a friendly, inclusive, family community Church and would love to see you at our life 

giving, God honouring services. 

SERVICE HOURS 
Sundays 10:30am & 5:30pm. 

315-317 Heretaunga St East, Hastings, 

Hawke’s Bay. 

Opposite Rebel Sport 

Ph: 06 878 1162 
http://www.miraclecentre.org.nz 

 

Napier Christian Fellowship Centre REP Youth is all about you getting to know your GOD so that He may bring about a change in 

your life and then use you to bring about change in your world around you. 

Every Friday night almost anything can happen! 

Physical Address: 

96 Meeanee Road 

PO Box 5042 

 

mailto:pkryouthsrervices@xtra.co.nz
http://www.pkryouthservices.co.nz/
mailto:Admin-new-life-ncf@xtra.co.nz
mailto:christianlovelink@xtra.co.nz
mailto:epic.ministries@xtra.co.nz
https://www.epicministries.co.nz/
https://hastings.equipperschurch.com/
http://www.miraclecentre.org.nz/
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Church Youth Groups/Support 

Agency/service/provider Description Contact Details Criteria 
 If you are high school age you're totally welcome to join us, we would love to meet you and 

hang with you. 

For more info check out our FB page. 

Greenmeadows, NAPIER 

Ph: 06 844 3081 

http://ncf.org.nz/ 

 

Onekawa Bible Church Each Sunday evening at 7:00pm the young adults meet to study and discuss God's Word 

and encourage one another. For more information about where the group meet and when 

you can email either Phil Henderson or Jack Barley. 

16 Riverbend Road, Onekawa, 

Napier, Hawke’s Bay 

Ph: 06 843 7633 

 

Open Home Foundation (OHF) - 

Hawke’s Bay 

Open Home Foundation (OHF) - Hawke’s Bay Last 

Christian child and family support service to New Zealand families with children 16 years or 

younger. 

Availability: 8.30am - 5pm Monday to Friday 

306 Nelson Street Mayfair 

Hastings, 4159 

Ph: 06 878 6682 

hawkesbay@ohf.org.nz 
http://www.ohf.org.nz 

Charges: All services FREE of charge. 

Referrals: No referral required 

Peak Vision Youth Specific Programs. 

A Life lived; empowered and changed through Christ 

10 Cooper Street, Havelock North, 

Pastors Jack & Sari Lamborn 

Ph: 06 877 7810 
www.peakvisionchurch.co.nz 

 

Salvation Army – Napier Corps Programs for youth that aim at promoting self-esteem and goal setting; SALT and PEPPA 

Youth Mentoring Support Programs (13 – 30 years) SALT (Sport Adventure Life Training) and 

PEPPA (Personal Empowerment Producing Positive Attitudes) program for males and females 

13-30 years. Fortnightly Friday 7-9pm. 

One on One Youth Mentoring available. For more information please call the office Sunday 

program for young people under 13 years (10 am – 11.30am), 56 Tait Drive. 

Lord’s Gym: (36 Faraday Street) FEMALE Monday, Wednesday 6.30pm - 7.30pm. MALE: 

Monday, Wednesday 5.30 – 6.30pm 

FUSION: first Sunday evening 6.30 – 9pm at 56 Tait Drive. 

Napier office: 56 Tait Drive, Napier 

Ph: 06 844 4941 

Anna_osborne@nzf.salvationarmy.org 

 
Faraday Centre 36 Faraday St Napier 

Ph: 06 834 0759 

Youth (year 9 – 13) 

Young adults (18 – 30) 

Salvation Army – Hastings Ignite is a youth program that provides weekly fun activities and events for Year 1-year 8. Friday 

: 6.15pm - 7.45pm (Weekly during school term) 

Thrive is a monthly event for youth aged 10 – 13 years of age, (years 7-8): Saturday each 

month. Contact the office for more information. 

Hastings office: 

Cnr Warren Street & 

Avenue Road East 

Ph: 06 876 5771 

hastingcorps@nzf.salvationarmy.org 

Youth (year 9 – 13) 

Young adults (18 – 30) 

Salvation Army – Flaxmere Feed the soul and cultivate compassion; youth and whānau welcome. 

Mens Group Mon. Fortnightly 

Raranga Harakeke Tues. 5pm - 8pm 

Ladies Night Out 2nd Wed. of each month 7pm 
Function Youth Fri. Fortnightly 7.30pm 

Flaxmere office: 

270 Flaxmere Avenue 

Ph: 06 879 5828 

Flaxmerecorps@nzf.salvationarmy.org 

Youth (year 9 – 13) 

Young adults (18 – 30) 

St Columba’s Taradale Massive" Teens meet Friday nights for some real fun and action 

Youth Programs run on Friday evenings during term time and are coordinated at the "old 

church". We have the use of a hall, lounge and kitchen. 

Our aim is to provide a safe and fun filled Christian environment for the youth in Taradale 

and surrounding areas. We teach the word of Jesus. The Christian faith assists our youth in 

making good choices. We are alcohol, drug and smoke FREE! 

You don't have to be Christian to participate in our activities. 

176 Gloucester Street, 

PO Box 7136 Taradale 4141 

Ph: 06 844 5004 

http://www.stcolumba-taradale.org.nz 

Minister: Brett Walker: 

Ph: 06 844 5004 or 027 408 3658 

Youth Coordinator: Steve: 06 844 2734 
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Church Youth Groups/Support 

Agency/service/provider Description Contact Details Criteria 
St Vincent de Paul To relieve the suffering of those neglected by society. 311 Avenue Road East Hastings 

svdphastingsshop@gmail.com 

Ph: 06 876 7511 

http://www.svdp.org.nz 

9am-4:00pm, Monday-Friday 

10am-12pm Saturday 

Some charges may apply. 

No referral required. 

Village Baptist Church Building up church members and aiming to meet needs in the community. 

Availability: Varied. Please phone for details. Monday-Friday 9am-5pm 

147 Te Aute Road, 

Havelock North 

Ph: 06 877 4606 

http://www.villagebaptist.org.nz 
office@villagebaptist.org.nz 

Charges: All services free of charge. 

Referrals: No referral required. 

 

mailto:svdphastingsshop@gmail.com
http://www.svdp.org.nz/
http://www.villagebaptist.org.nz/
mailto:office@villagebaptist.org.nz

